I'BYK «Kpbimckas pecnybankanckas 0ubanorexka s 0€XKH» MO NMPEAOCTABJACHHIO
rocyaapcrBennoi ycayru «bubanoreunoe, 6ubanorpagpuueckoe n unpopmaunonHHoe
o0cay’)KMBaHHE MOJIb30BaTe el OO IHoTeKH»

B cTauMoHAPHBIX YCJI0BHAX H yaajaeHHo yepes UnTepuer

1. O6mue nonoKeHus

145 PernameHT  mpenocTaBlieHHs rOoCyJapCTBEHHOM  YCIIyru paspaboran
IOCynapCTBEHHBIM OFOIKETHBIM  yupexaeHneM KyiabTypbl «KpbiMckas pecrnyOnnkaHckas
oubnuorexka ans mogoxexuw» (manee - 'BYK KPB/JIM) B wuensx NOBLILIEHUS KavecTBa
WCTIOJIHEHUS M IOCTYITHOCTH Pe3yJIbTaTOB OKa3aHMs NOCYIapPCTBEHHBIM YUPEKACHUEM KYJIbTYPbI
rocymapctBeHHoil  ycayru  «bubanoreunoe, OGubnmorpapuueckoe u  uHGOpMaLMOHHOE
o0cykuBaHUs TOJb30BaTeNel OMOMMOTEKH» B CTALMOHAPHBIX YCIOBHSX M YIAJIEHHO uepes
UnrepHer (nasee - rocyapcTBeHHasi yciyra), CO3iaHua KOM(POPTHBIX YCIOBHMI UIsl Y4aCTHUKOB
OTHOLIEHHH, BO3HMKAIOLIMX MpPH MPEJOCTABJICHNH YKa3aHHOI TrOCyJapCTBEHHOM YCayrn H
onpenenser CPOKM W MOC/IEJOBATENIbHOCTh JEHCTBUIL, a TaKKe YCTaHABJIMBAeT TMOPAIOK
B3aMMOJIEMCTBUSL  JIOJDKHOCTHBIX JIML TOCYJapCTBEHHOIO y4YpEXIEHHs TIpU  OKa3aHUH
roCy1apCTBEHHO# yCayri GU3H4eCKuM U (MIH) IOPUAMYECKUM JIHLAM.

12 B uensix HacTosILIero perjiaMeHTa UCMoMb3YHTCs CAEAYOILIUE TOHATUS

bubnuomexa - wHGOpPMALUMOHHAS, KyJIbTypHasi, MPOCBETUTENIbCKAs OPraHu3aLusi WM
CTPYKTYpHOE TOJpa3JeNeHNe OPraHu3aluy, PAacrojaraiollie OpraHu30BaHHbIM  (BoHIOM
JIOKYMEHTOB M NPENOCTaBSIOLHE HX BO BPEMEHHOE MOJIb30BaHUE (PU3HYECKHUM U IOPUANYECKUM
MLaMm;

OubIMOmMeKapy — WTATHBIN COTPYAHUK OMONHOTEKH,

oubnuomeunoe oocayHcuéanue — NEATENbHOCTh OUOMMOTEKM MO MPENOCTaBICHHMIO
NoJb30BaTENAM JIOKYMEHTOB, Oubauorpapuyeckoii, pakrorpaduueckoii u apyroit uadopmarmm
B COOTBETCTBMH C MX 3aMPOCaMH, a TAK)KE OKA3aHHIO APYrHX OMOMHOTEUHBIX yCiIyT,

Oubnuomeynas yciyea — KOHKPETHbBIM MMOJOXKHUTENbHbIH pe3ynpTar OMOAMOTEYHOro
00C/1yKUBaHMsI, BHIPAKAIOUIMIACS B 00ECTeueHnH A0CTyna MoJb30BaTeNel K pecypcaM AaHHOM
OubnuoTexn u APYrux MHGOPMALIMOHHBIX CHCTEM,

abonemenm — opma obcnyxkuBaHMs, NMPeayCMATPHBAIOIIAs Bblady JOKYMEHTOB Ha
OTpe/esIEHHBIX YCIOBUSX /Ul HCTIOJb30BaHUs BHE OUOIHOTEKH,

OubIUOMEYHbIN KAMAN02 - COBOKYITHOCTb PACTIOJIOKEHHBIX 1O ONPEAEJEHHbIM MPaBUjiaM
Gubanorpaduueckux 3amuceil Ha JOKYMEHTbI, PacKpbIBAIOIIas COCTaB M coxepxkanue (onna
OnbnnoTeku,;

OQOKyMeHm - MaTephajibHblil OOBEKT ¢ 3aUKCHPOBAHHOI Ha HeM MHQopmalueil B Bue
TEKCTa, 3BYKO3AamuCH WM H300pakeHus, NMpeaHa3HAuYeHHbIN Ui Mepenayu BO BPEMEHM H
MPOCTPAHCTBE B LIEJISIX XPAHEHUSI M OOLIECTBEHHOIO MCMOJIb30BaHM,

mexncouonuomeynsiti  abonemenm — aOOHEMEHT, OCHOBAHHBI HAa HCIOJb30BAHUU
JIOKYMEHTOB APYrux OMOIMOTEK MpU UX OTCYTCTBUHU B IAHHOM (OHJE,

noavzoeamens 6Gubauomexu - HpuU3nUeckoe WIM FOPHUAMYECKOE JIMLO, TMOJIb3YHOLIeecs
ycnyramu 6ubnnorekus

yumamenbekuit popmynsp — NOKYMEHT, MpeAHa3HA4YEeHHbIN U ydeTa MoJib30BaTelei,
coneprkaiuii ”HGOPMALHMIO O MOJB30BATENE, O BbIJAHHBIX MOJIL30BATENO M BO3BPAILEHHBIX UM
JIOKYMEHTOB,

JUCMOK  YUMAMENbCKO20  mpe6o6anuss — JNOKYMEHT, TOATBEPKAAOIINI  3asiBKy
MOJb30BaTeIsl HA MOJyuyeHHe JoKkyMeHTa U3 onna oubnuorexw,



KOHTPOJIbHBIM JINCTOK — TOKYMEHT, NMpeIHa3HAYEeHHBIH Ul yuéTa MOCEIIEeHNsI U KHUTOBBLIAYM
T10JIb30BATENIO0
IIpenocTaBiieHne TOCy1apCTBEHHOHN YCIYTH OCYLIECTBIIIETCA B COOTBETCTBUU ¢ D3:

1) O oubnuoreurom gene: deaepanbubiii 3akoH 0T 29.12.1994 1. Ne 78-D3, B pemakuuu
08.06.2015r. (OduumanbHblii HHTEPHET-TIOPTAJ IPABOBOM HHGOPMALIUK WWW.Pravo.gov.ru)

2) O 3amute mpaB notpeduteneit: denepanbhbiii 3akoH ot 07.02.1992r. Ne 2300-1, B
penakuuun  13.07.2015  (OduuumanbHplii  MHTEpHET-TIOpPTAl  NpPaBOBOW  MHQPOpPMALUU
WWW.Pravo.gov.ru).

3) O mepcoHalbHBIX AaHHBIX: (emepanbHblii 3akoH oT 27.07.2006 1. Ne 152-03, B
pemakuun  21.07.2014 1. (OduumanbHelii HWHTEPHET-TIOPTAT MPAaBOBOW  MH(OpPMALUU
WWW.Pravo.gov.ru).

4) O6 oOxajoBaHMM B CyJ ACWUCTBHH M pEIICHHWW, HApYIIAIOMIMX TpaBa U CBOOOIBI
rpaxnaad: ¢denepanbHbiii 3akoH oT 27.04.1993r. No 4866-1, B pea. ot 09.02.2009 r.
(OdurmanbHblii HFHTEPHET-TIOPTAJ IPABOBOW HH(OpPMALIUK WWW.Pravo.gov.ru).

5) O6 yrBepkaenun Ilopsinka oOecrieueHUs] YCIOBUE MOCTYIHOCTH [UISi WHBAJIUJIOB
O0ubnuorek u OMOIMOTEYHOrOo OOCTYXHMBaHHSI B COOTBETCTBUHM C 3aKOHOJATEIbCTBOM
Poccuiickoit denepanny 0 COUMAIBHON 3alUTE MHBAJIUIOB: IIpUKa3 MUHHUCTEPCTBA KYJIbTYpPbI
Poccuiickoit ®enepanuu ot 10.11.2015 r. Ne 2761 (OduumanbHblii MHTEpHET-TIOPTaJ PABOBOM
uHbOopMaIu WWW.Pravo.gov.ru).

6) OO0 yTBEp)KICHUM THUIIOBBIX OTPACICBBIX HOPM Tpyla Ha pPaOOThI, BBHIMOJHSICMBIC B
o6ubnuotekax: npuka3z MunucrepcTsa KynbTypsl Poccuiickoit @eneparun ot 30.12 2014r.

Ne 2477 (IlpaBoBoii mopTam WWw.garant.ru).

7) O bopMupoBaHHM TrOCYIapPCTBEHHON MOJUTUKUA B 00JaCTH COXpaHEHHsI OUOIMOTCUHBIX
(GOHIOB KaK 4YacTU KYyJIbTYpHOTO Hacieauss W MH(GOPMAlMOHHOTO pecypca CTpaHbl: MpHUKa3
MunucrepctBa KynbTypsl Poccuiickoit @enepanun ot 22.06.98 r. Ne 341 (OdunmanbHbIi
MHTEPHET-TIOPTaI IPaBOBOW HH(OpMAIIMH WWW.Pravo.gov.ru)

11 Oxkazanue rocynapctBeHHOM ycnyru B I'BYK «Kpbimckas pecnyOiaukaHcKas
OMOIMOTEKA JJIST MOJIOACHKI OCYIIECTBIISIETCS:

- Otnenom obcayXuBaHus. AGOHEMEHTOM;

- Otnenom ob6ciykuBaHus. YNTalIbHBIM 3aJ70M;

- Otnenom obcmyxuBanusi. CEKTOPOM UCKYCCTB;

- OTnenom KOMIUJIEKTOBAaHUS, 00paOOTKU 1 UCIIOJIH30BAHUS KHIDKHOTO (POHIA.

12 Tlpm okazanuu rocygapctBeHHoi yenyru ['BYK KPB/IM  ocymectisier
B3auMozieiicTBUe ¢ MuHUCTEPCTBOM KyIbTypbl Pecryommku Kpbim.
1.5.1. BaumopeiicTBUE OCYIIECTBISETCS MO CIETYIOUIUM BOIIPOCAM:

- BBINOJHEHMs TOCYJapCTBEHHOIO 3aJaHUsl IO NPEAOCTABICHUIO TOCYIapCTBEHHON
YCIYTH;

- TOCYZapPCTBEHHOTO /HOpMAaTUBHOTO/ (PMHAHCUPOBAHUS JIEATEILHOCTH OMOINOTEKH;

- B3aMMOJCUCTBHS B TPOBEJCHHM TOCYJAapCTBEHHOH TOJUTUKM B  00IacTH
oubmoTeuyHoro nena B Pecryonuke Kpbim;

- (UHAHCUPOBAHHS YUYpEOUTEIEM U HWCIOMHEHHS ONOIMOTEKONW pecImyOIMKaHCKUX
LIEJIEBBIX MPOTPAMM;

- YKpeIUIeHHs MaTepUalIbHO-TEXHUUYECKOM ©0a3pl OUOIMOTEKM B COOTBETCTBHH C
YTBEP)KICHHBIMH [TPOrPaMMaMH.
1.5.2. MunuctepctBo KynbTypsl Pecriyomuku Kpeiv u 'BYK KPB/IM 06s3yr0Tcs obecrieunts
0e3yciIoBHOE COOJII0IEHNE MIPAaB KaKJOW CTOPOHBI M MOJTHOE BBIMOJIHEHUE CBOUX 00s3aHHOCTEH,
MPEIYCMOTPEHHBIX 3aKOHOM «O OMOIMOTEYHOM Jieiey» U Y CTaBOM OMOIHMOTEKH.

1.6. OkazaHue rocy1lapcTBEHHON yCIIyTH BKJIIOYAET B ceOsl:
1.6.1. Ilomy4eHue monb30BaTENEM:

- OecrutlatTHOW MHGpOpMAIMM O HAIMYUKM B OMOIMOTEYHBIX (OHJAX KOHKPETHOTO
JTOKYMEHTA;
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- MOJTHOW MH(pOpMalMK O cocTaBe OMOIMOTEUHBIX (POHIIOB UEpe3 CHCTEMY KaTaJoroB U
apyrue GopMbl OUOTMOTEIHOTO HHPOPMHUPOBAHUS;

- KOHCYJIbTallMOHHOM MOMOIIH B IOUCKE U BBIOOPE HCTOYHUKOB UH(OPMALIH;

- TIPEJOCTaBJICHHWE BO BPEMEHHOE IIOJIb30BAHHE JOKYMEHTOB W3 (POHIOB UYUTAIHLHOTO

3aia;

- TOKYMEHTa 110 MeKOMOIMOTEeUHOMY a0OHEMEHTY U3 APYTruX OMOIHOTEK;
- JIONOJHMUTENBHBIX BHJOB YCIYT, B TOM 4HCJIE IUIATHBIX, IEPEYeHb KOTOPBIX

ompeaenseTcs Y CTaBoM OHOIMOTEKH.
1.6.2. Tlopsimok noctyna K (oHay OHOTMOTEKH, MEpeueHb OCHOBHBIX YCIYT U YCIOBUS HUX
MPEJOCTaBICHUST OMOIMOTEKON YCTaHABIMBAIOTCS B COOTBETCTBUU C YCTaBOM OHMOJIHOTEKH,
3aKOHOJATEILCTBOM 00 OXpaHe ToOCyJapCTBEHHOM TallHl M  3aKOHOJATEIbCTBOM 00
o0ecIeYeHn: COXPAHHOCTH KYJIBTYPHOTO TOCTOSIHUS HapoaoB Poccuiickoit Deneparium.

1.7. Tlorpeburensimu rocynapctBenHoil yciuyru KPB/IM  sBnstorcs ropunndeckue u
¢u3nveckne WA, HE3aBUCUMO OT TI0JIa, HAIMOHAJIBHOCTH, OOpa30BaHHSA, COIUAIBLHOTO
MIOJIOKEHUS, TIOJIUTUYECKUX YOeXKIeHUH, OTHOLIEHUS K PEIUIMH, HTHOIOPOJHUE U UHOCTPAHHBIE
rpaxk/iaHe, a Takxe Juia 0e3 rpakIaHCcTBa.

18. KoHeuHbIM pe3yabTaTOM MPEAOCTaBICHUS OHOIMOTEUHO-HH(POPMAIIMOHHOTO
00CITy>)KMBaHUS SBIISICTCS:

- BblJaya II0JIb30BATENI0 3alpallMBaeMbIX JIOKYMEHTOB (MHGOpMAlMM O HaJIUYUU
TOKYMEHTOB) U3 GoHIa OMOTUOTEKH;

- OTKa3 B BBIJaue IOJIb30BATENIO 3aMpAlIMBAEMbIX JTOKYMEHTOB U3 (OoHJIa OMOIMOTEKH.
[pouemypa nmpeaocTaBIeHHs YCIYTH 3aBEPIIASTCS ITyTEM ITOYICHUS MOJIb30BaTEIIeM:

- JJOKyMeHTa (MH(OopMaluy 0 HaTMYUK JOKYMEHTOB) U3 (pOoHAa OUOIHMOTEKH MU IPYTUX
HCTOYHUKOB;

- 0TKa3a B BblJ1a4ye JJOKYMEHTA.

1. TpeGoBaHusI K MOPSAAKY MPeTOCTABJIEHHUS IrOCYyIaPCTBEHHON YCJIYTH

21 TpebGoBaHus K MOPAAKY MPEAOCTABICHHUS TOCYJapCTBEHHON YCIyTH ONpeenseTcs
CTaHAAPTOMKAa4YeCcTBa MIPEIOCTABICHUS rocyIapCTBEHHON yCIIyTH,
YTBEPKJACHHBIM MUHUCTEPCTBOM KyNbTypbl Peciyonuku Kpbim.

22. Tlopsimox mHGOPMUPOBAHHS O TOCYIaPCTBEHHON yCITyTe.

221, CpegeHus O TPENOCTABICHHMM TOCYAAPCTBEHHOM YCIYTM  HOCST  OTKPBITBHIN
00LIeTOCTYHBINA XapaKTep U MPeIOCTaBISIIOTCS BCEM 3aUHTEPECOBAHHBIM JIMIIAM.
2.2.2. Inpopmanuss 0 TOpAIKE OKa3aHMA TOCYJApCTBEHHON YCIyrd NpeAoCTaBIiseTCs: a)

HernocpeacTBeHHo Ha nHpopmannonnom crerae B [ bYK KPB/IM;

0) C UCTIONB30BAHKUEM CPEJICTB TeJIePOHHOM CBSI3H;

B) TMIOCPEJICTBOM pa3MelleHHs B HHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHBIX CETAX
o01miero moip30BaHus (B TOM uucie B ceTd MHTepHeT), myOnuKanuii B CpeicTBax MacCOBOU
nH(popMaIuu, B U3IaHUIX HHPOPMAIIMOHHBIX MaTepUaAIOB (OpOIIIOpPHI, OYKICTHI U T.1.).

Mecronaxoxnenue I'bBYK «KpriMckas pecrnyOnnkaHckass OnOIMOTEKa A1 MOJOICKI:

Pecniyonmnka Kpeim, r. Cumdepomnosns, yi. Keukemerckas, 94 a.

Tenedonbl s cnpaBok (kKoHCyabTanui): (365-2) 22-86-95, (365-2) 60-67-02 Caiit:

http://www.krbm.ru

Anpec 37eKTpoHHOM mouThl: iInfo@krbm.ru
223. Cgeaenuss o HoMepax TelaedOHOB ISl CHpPaBOK (KOHCYNbTAIMI) IO BOMpPOCaM
MPEOCTaBICHUS] TOCYIaPCTBEHHON YCIyI'M pasMmemiaroTcs: Ha caiite http://www.krbm.ru, na
MH(pOPMAIIMOHHOM CTEeHIe B OMOIMOTEKE.

Ceenenus o rpaduke (pexxume) padoThl U BpEMEHHU IIPUEMa MOCETUTENEN CTPYKTYPHBIMU
MOJIpa3/eleHUsAMI OUOIMOTEKH 10 MPOChOE MOJb30BaTENsl COOOLIAIOTCS MO yKa3aHHBIM
TenedoHam.

2.24. Nudopmanus o rpaduke (pexxume) paboThl U 0 TMPOLEAYPE OKa3aHUS FOCYIapCTBEHHOU
YCIYyIH pa3MelIaeTcsi Ha caiite OMOIMOTeKH, Ha MHPOPMALMOHHOM CTEHIIE M B Pa3gaTOYHBIX
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MHPOPMAIMOHHBIX MaTepHanax (Oporopax, OykieTax).
2.25. Ha wundpopmammonnom creHae B mnomemenun [BYK KPB/M, wu Ha caiite
http://www.krbm.ru pasmeniaercs cnenyromas uadopmarus:

a) U3BICUYCHHMS W3 3aKOHOJATCIHHBIX M WHBIX HOPMATHBHBIX IIPABOBBIX aKTOB,
COJIePIKaIIX HOPMBI, PETYIUPYIOIIUE NeATEeIHHOCTh M0 OKa3aHUIO TOCYIapCTBEHHON YCIIYTH;

0) TEKCT perjiaMeHTa ¢ TPWIOKCHHUSAMH (TIOJTHAS BEPCHsl HA CaiiTe W HM3BJICUCHUS HA
MH(GOPMAIIMOHHOM CTEHJIE);

B) CXEMBI TNPEIOCTABICHHUS TOCYIAPCTBEHHOW YCIYyrM W KpaTKOE ONHCAHHE TOpSIKa
OKa3aHUs TOCYJapCTBEHHOHN YCIYTH;

I') MepeueHb JIOKYMEHTOB, HEOOXOIUMBIX IS OKAa3aHWs TOCYJAapPCTBCHHON YCIyTH, H
TpeOOBaHUS, MPEABSIBISIEMbIE K 3TUM JOKYMEHTAM;

1) oOpa3ibl 0oOpPMIICHHUS JOKYMEHTOB, HEOOXOIUMBIX ISl OKa3aHWs TOCYIapCTBEHHOU
yCIyTH, U TPeOOBaHUS K HUM;

K) PpeKHM pabOThl CTPYKTYPHBIX TOIPA3ACICHUN TOCYJapCTBEHHOTO YUPEKICHUS,
YUYaCTBYIOIIHUX B TPEIOCTABICHUHU TOCYIApCTBEHHON YCITYTH;

3) Ta0JIMIla CPOKOB HCIIOJHEHUSI TOCYJApPCTBCHHON YCIYrdl B IIEJIOM U MaKCHMaIbHBIX
CPOKOB BBITIOJTHEHUS OTACTBHBIX MPOIIEYP OKa3aHUS FOCYIapCTBEHHON YCIYyTH;

1) TOPSIA0K MH(POPMUPOBAHUS O XOJI€ OKa3aHMs TOCYAApCTBEHHOM YCIYTH; K) MOPSIOK

MIOJIy4E€HUS KOHCYJIbTALINM;

J) TIOPSIAOK OO0KalOBaHUS DPEIICHUM, NEUCTBUN WU O0€3ACHCTBUS TOKHOCTHBIX JIMII,
OKa3bIBAIOIINX TOCYAPCTBECHHYIO YCIIYTY.
2.2.6. TIpu oTBeTax Ha TenedOHHBIC 3BOHKH W YCTHBIC OOpAIICHHS MTOJIH30BATEICH CIICIIUATNCTHI
cTpyktypHbIx nonpaszaeneanii 'bBYK KPB/IM noapo6GHO U B BeXIJIHMBOM (KOPPEKTHOI) dopme
HH)OPMUPYIOT OOpPATUBIIUXCS IO HHTEPECYIONUM X BonpocaM. OTBET Ha Tese(OHHBII 3BOHOK
HAa4YMHAETCA ¢ WHPOPMAIIUU O HAUMEHOBAHUU TOCYJAPCTBEHHOTO YUPEKICHUS U CTPYKTYPHOTO
MOJIpa3/IeNIeHNs, B KOTOPBIM MO3BOHUJ IpakJaHUH, (aMUINH, UMEHH, OTYECTBE U JIOJDKHOCTHU
CIEIUAIINCTA, PUHSBIIETO TeIe()OHHBIN 3BOHOK.
[Ipy HEBO3MOXXHOCTH CHEIUAINCTA, MPHUHSBIIETO 3BOHOK, CaMOCTOSATEIbHO OTBETUTh Ha
MOCTABIICHHBIC BOMPOCHI TeNe(OHHBIH 3BOHOK [OJDKEH OBITh TepeaapecoBaH (IIEPEBEICH)
IPYroMy JIOJKHOCTHOMY JIMIY, WM K€ OOpaTUBLIEMYCS! TPaKIaHUHY JOJKEH OBITh COOOIIEH
TeeOHHBII HOMEP, IO KOTOPOMY MOKHO MOJTYYUTh HEOOXO0IMMYI0 HH(POPMAIIHIO.
2.2.1. VHdopmupoBaHHE O XOJ€ OKa3aHUS TOCYAApCTBEHHOM YCIyTH OCYIIECTBIIAETCS
CHeIaiCTaMU OMOJIMOTEKH TPU JIMYHOM KOHTAKTE C IOJIh30BATENIEM WJIH MO0 HWHUIMATUBE
TIOJIB30BATEJNs C UCIIOJIb30BAHUEM CPEJICTB TENE(POHHOM CBSI3U.
2.28. KoucynpTammu (CrpaBKH) TIO BONPOCAM OKa3aHUS TOCYJApPCTBEHHON  yCIyru
MIPEIOCTABIISIOTCS CTIEHUATHCTaMU BCEX CTPYKTYPHBIX MOJIpa3IeieHuid OMOINOTEKH.
2.2.9. KoHCynbTau npeoCTaBIsIOTCS MO CIEAYIOIIMM BOIIPOCaM:

a) MepeyHs JTOKYMEHTOB, HEOOXOIUMBIX Ji TOJYy4eHHUs TOCYAApCTBEHHOM YCIYTH,
KOMIUICKTHOCTH (JIOCTATOYHOCTH ) ITPEICTABICHHBIX JOKYMEHTOB,;

0) UCTOYHHUKA MOJIYYSHHS] JOKYMEHTOB, HEOOXOAUMBIX JJISl TOJTyYEHUs! TOCY1apCTBEHHOM
yciryru (OpraH, OpraHu3aIys 1 HX MECTOHAXO0XKICHUE);

B) BPEMEHHU MpHEMA U BbIIaYH IOKYMEHTOB;

') CPOKOB OKa3aHWsI TOCY/IapCTBEHHOU YCITYTH;

I) Topsiika o0kajoBaHUsA ACHCTBHUM (Oe3AeCTBUSA) M PEIICHMIA, OCYIIECTBISEMBIX H
MIPUHUMAEMBIX B XOJI¢ OKa3aHUS TOCYIapCTBEHHOM YCIIYTH;

€) UHBIM BOIIPOCaM, CBSI3aHHBIM C MOPSIKOM OKa3aHUS TOCYAapCTBEHHOM YCIYTH.

2.3. YCIoBHS U CPOKH TTPEIOCTABICHUS TOCYITAPCTBCHHON YCITYTH.

Jlns momydeHusT TOCYJapCTBEHHOH YCIYTH TIOJIb30BaTeNb MPEIOCTABISAET JOKYMEHT,
YIOCTOBEPSIOIMINN JTMYHOCTh JJIT O(OPMIICHHSI YHTATEIBCKOTO OWIIeTa, PETHCTPAIIMOHHON
KapTOUYKU U BHECEHUS TaHHBIX B JIEKTPOHHYIO 0a3y naHHBIX (APM «Uutatensy).

TpeboBaTh OT TOTpPeOUTENS] TPEIOCTABIICHUS JIOKYMEHTOB, HE MPEAYCMOTPEHHBIX
HACTOSIIIUM ITYHKTOM perJIaMeHTa, 3arpeniaeTcs.

2.3.1. Anpec, pesxuM pabOTHI B BpeMsi IIpreMa IMoJIb30BaTesIeld B CTPYKTYPHBIX TOpa3IeIeHUsIX
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6I/I6J'II/IOTCKI/I, MOCJIEI0OBATEIbHOCTh UX MOCEIIEHUS M0Ib30BaTeIeH FOCYHapCTBCHHOﬁ yciayru:

CtpykTypHOE Anpec Pexxum pa6oThbl Odopmitenu
noapasjiejieHue npuéma e
noJib30BaTelei JTOKYMEHTOB
OTtaen r. Cumdepornors, IToHeneIbHHK —
00CJIy:KUBAHMS: yi1. Keukemerckas, MIATHUIIA Dopmyisip
0.9 a ¢ 10.30 1o 18.00 THTATCIIA
Bockpecenbe —
¢ 10.00 mo 17.00
Bpemsi mpemoctaBiieHuss TepepbiBa AN OTAbIXa W TNUTaHHUS  CIICIUAJIFCTOB

YCTaHABJIMBAETCS B COOTBETCTBUH C MPABUIIAMH BHYTPEHHETO TPYAOBOTO PaCIOpSIKA.

2.3.2. Cpoku oxuiaHus Ipu oKazaHuu rocynapcrsenHoi yenyru B 'BYK KPBJIM:
- MOJTyYeHne KHUTU U3 aboHeMenTa 10 10 muH.

- MOJIYYCHHUEC KHUI'U U3 YUTAJIBHOT'O 3aJ1a 10 15 MuH.
- IMOJTYYCHUC KHUTH K3 CCKTOpa OpraHU3alvii W HCIIOJIB30BaHHSA KHHIKHOT'O (i)OHI(a 0

20MuH.

OO6mmii cpok oxazanusi rocynapctBeHHod yciayru B ['BYK KPBJM He npomken

npesbimaTh 20 MUHYT.

2.4. llepeueHb OCHOBaHMH JUJIsi OTKa3a B NPEIOCTABIEHUH TOCYJAapCTBEHHON YCIYyIH:
OTCYTCTBHUC HOOKYMCHTAa YAOCTOBCPAOIICTO JIMYHOCTb, OTCYTCTBUC [JJOKYMCHTa B (I)OHI[G
OMOIMOTEKH, HAPYIICHHUE TOJIB30BATEIEM IPaBUJI MOJIB30BaHUsA OMOIMOTEKOH, a Tak e Qopc-

Ma)KOpHBIE OOCTOSATEIILCTRA.

2. Ilpouenypsl npeaocTaBIeHUs] TOCYIAPCTBEHHOM yCIyrn

3.1. OmnucaHue MOCIEeNI0BAaTENbHOCTH JEHUCTBUN (IIpoLeayp) MpH MPEAOCTaBICHUU

roCyJapCTBEHHOM yCIyTH.

3.11. OcHoBanmeM JJIsi Hadajga TMPEJOCTABICHHUS TOCYAAPCTBEHHOW YCIYTH SIBISICTCS JTUYHOE
oOpallleHre T0IB30BaTENs, BEIPAXKAIOIIETO KEITaHUE TTONYYUTh

roCylapCTBEHHYIO YCIIYTY.

312. 3anuce rpaxgaH B OHOIMOTEKY NPOM3BOAUTCS MPH IOCELIEHUH MOJIb30BATEIEM

OMOJIIMOTEKH B OTAEJIC PETUCTPALIUNA YUTATEIICH.

3.1.3. Ilpu 3anucu B 6MOIMOTEKY COTPYIHUK aDOHEMEHTa!

- 3HAKOMHT C OHMOJIMOTEKOM;

- 0OpMIISIET PETUCTPALIMOHHYIO KapTouKy untarens ([Ipunoxenue 2), B COOTBETCTBUU C
naaaeiMA Tlactiopta (®.M.O., Tox pOXKACHHS, PETHCTpaIs MeCTa JKUTCIBCTBA W aIpec
MPOXKUBAHUS) U JAaHHBIMU O POJIE 3aHATUH, MecTa yueObl;

- 0bOpMIISIET YNTATEITHLCKUI OUJIET;

3.14. B xonne 6UOIMOTEKH MOIB30BATENb CIAET BEPXHIOI OJICKIY B rapaepo0.

3.2. llocnenoBarenbHOCTh AEMCTBUIM PAOOTHUKOB OMOJIMOTEKH MpHU NPEAOCTABICHUH

roCyAapCTBEHHOM YCIyTHU:

3.2.1. bubnuoTekaph NPOW3BOJMT 3alMCh IIOJIB30BATEIsI B OTJEI/CEKTOp OMOIHUOTEKH,
oopmisier yuTaTenbCKUid (HOPMYISAP IMONB30BATENs B COOTBETCTBHM C IPEIOCTABICHHBIM

YUTATSIECKUM OUJIETOM.

3.2.2. Tlonp3oBaTenb B YCTHON WIIM MHUCBMEHHON (opMe JenaeT 3ampoc Ha Bblayy TpeOyeMoro
JTOKyMEHTa. buOIMOTEKaph BBHIOIHSIET 3aIpOC MOJIB30BATENs, OCYIIECTBISICT TIOUCK U BBIIAYy

JIOKYMEHTOB.

B cooTBeTCTBHU ¢ BO3MOKHOCTSIMH OMOJIMOTEKH U CTICITU(PUKON TpeOyeMoro JTOKyMEHTa

OoubnMMoTeKaps:

- O6CJ'Iy>KI/IBaeT IMOJIB30BATC]IA: ITPOU3BOAUT l'IOI[60p M BbIJa4y CICHHUAJIN3UPOBAHHBIX WA
HECIICHHUATIN3UPOBAHHBIX JOKYMCHTOB,




- TPOBOAMT KOHCYJbTAlMM IO KaTajoraM, KapTOTeKaM, HOBBIM IOCTYIUICHUSIM;

- OCYILIECTBIISIET MOA00p TOKYMEHTOB 110 TEMaM 3aIpoca;

- OCYILECTBIISIET 00CIyKMBaHUE 110 TeIePOHY;

- 10 3ampocy TMoNb30BaTes OWOIMOTEeKaph MPOW3BOAUT OTOOP M KONMPOBAHUE
JOKYMEHTOB;

- 00CITy’)KMBaET MOJIb30BaTENsI HA abOHEMEeHTe (YMTabHBIN 3ai):

OCYILIECTBISIET MpHUeM (BblIaudy) JOKYMEHTa OT II0JIb30BaTelNs, IPOBEPKY COXPAHHOCTH
JTOKYMEHTa, CBEPKY C UYHTATEIbCKUM (HOPMYISpPOM, JIellaeT OTMETKY O IpHEeMKe (BbIgaue)
JOKYMEHTA;

- 00cTy’KMBaeT MOJb30BaTeNs 10 MexOnonmmoreunomy abonementy (MBA): pazbpsacHser
npaBuia 3amojHeHus Onmanka-3akaza (Ilpunoxenue 3), Moib30BaHUS JOKYMEHTOM IpH
MOJTY9YCHUH, TIPEIYIPEXKIACT O CPOKAX IMOTyYSHHS U BO3BpATa TOKYMEHTA.

3.2.3. JIoKyMEHTBI MOBBIIIEHHOI'O CIPOCA BBIJIAIOTCS MOJIb30BATEINI0 Ha 7 THEH.

3.24. Pe3ynpTaT  BBINOJHEHHWS  HEMOCPEACTBEHHBIX  JCWCTBHH 1O  OMOIMOTEYHO-
UHPOPMALIMOHHOMY OOCIYXHMBAHUIO — BbIJada JOKyMEHTa, (uKcupyeTcss OUOIMOTEeKapeM B
YUTATEITHCKOM (HOPMYJIsIpeE.

3.3. OobecrieueHne yCIOBHM JOCTYMHOCTHM JJsi MHBAJHIOB B COOTBETCTBUU C
TpeOOBAaHUAMH, YCTAHOBJICHHBIMH 3aKOHOJATEJIbHBIMU M HMHBIMM HOPMAaTHBHBIMH IIPaBOBBIMU
aKTaMH:

- BO3MOYKHOCTb O€CIPENATCTBEHHOT 0 BX0J1a B OMOJIMOTEKY U BBIXO/A U3 HEE;
- CO/eWCTBHE MHBAJMY NPH BXOJE B 3aHUE U BBIXOJE U3 HETO, HH(POPMUPOBAHHUE €T0 O
JOCTYIHBIX MapLIPyTax OOLIECTBEHHOI0 TPAHCIIOPTA;

- BO3MOXHOCTh CaMOCTOSTEIBHOTO IEPEIBMKECHUSI N0 OMOIMOTEKE B WENAX JOCTyMa K
MECTy NpEIOCTaBIECHUS YCIYT'M, B TOM 4HCIE€ C HCIOJb30BAHUEM IIOMOIIM I€pCOHAA,
IPEIOCTABIISAIOIIETO YCIYTH;

- CONPOBOXKJEHHE WHBAJIMJOB, HMEIOIIMX CTOHKHE HapylleHus (YHKLUHUU 3peHHs U
CaMOCTOSITEIIFHOTO TIEPEABIKEHHISI, OKa3aHHE UM TIOMOIIHA Ha TEPPUTOPHH OHOITHOTEKH;

- TNpPOBEJEHUWE MHCTPYKTaXa COTPYAHHMKOB, OCYILECTBISIOUIMX HEMOCPEICTBEHHOE
B3aMMOJICIICTBHE C TMOJy4aTeasiIMH YCIYTH, IO BONpPOCaM O3HAKOMJIEHHS HHBAJIUJIOB C
pa3MelleHMeM KaOWHETOB, a TaKKe OKa3aHHs MM IOMOLIM B YSCHEHMH IOCIEI0BaTEIbHOCTH
NeHCTBUI M MapIIpyTa MepEABIKEHHS ITPH OTYICHUHU YCITYTH;

- HaJuIeXxallee pa3MelleHue OoOOpYAOBaHUS U HocUTened MHbopManuu O HOpsIKe
IPEIOCTABJICHUS. YCIYTH, €€ O(OpMJIEHHE B JOCTYINHOW Ui HHBAIUIOB (QopMe C y4eTOM
OTPaHUYEHUN UX KU3HEAEATEIbHOCTH, B TOM YUCIIE 1yOJIMpOBaHUE HEOOXOAUMOM s MOTyUYEeHHUs
yCIIYTU TEKCTOBOW MH(GOPMALIMU Ha 3JIEKTPOHHBIX HOCUTEISX;

- obecrieueHue Jomycka Ha OOBEKT, B KOTOPOM INPEIOCTABISIOTCS YCIYTH, WIA K MECTY
IPEIOCTABIICHUS. YCIYTU COOAKU-TIPOBOJHUKA NPU HAJIWYMHM JOKYMEHTA, MOATBEPKAAIOIIETO ee
crenMaibHoe 00y4YeHue, BBIIAHHOTO 0 (hopMe, yTBEpKACHHON NMpHKa30oM MUHUCTEPCTBA Tpyda U
couuanpHOM 3amuThel Poccuiickoit @enepaunu ot 22.06.2015 N 386H "O0 yTBepkaeHuu (Hopmbl
JIOKYMEHTA, MOJTBEPXKIAIOLIEr0 CHelHanbHoe OOydyeHHe COOAKH-TIPOBOJHUKA, W IMOPSAIKA €ro
BeIgaun" (3apeructpupoBan Munrocrom Poccun 21 uronst 2015 r. N 38115);

- OKa3aHHE MHBAJIMJIAM HEOOXOIUMON MOMOIIM B JOCTYMHOH i HUX (opMe B ySACHEHHH
HOpsiIKa MPEIOCTAaBICHUS U IOJIy4eHHs YCIIYyTH, B O(OPMIIEHMH YCTAHOBJIEHHBIX PErJIAMEHTOM
(mopsIKoM) ee MpeJOCTaBICHUS OKYMEHTOB, B COBEPIICHUM HUMHU JPYTUX HEOOXOJAUMBIX JUIS
MOJTYYEHHUSI YCIIYTU JECHCTBUM;

- OKa3aHHe COTPYJHHKaMM, TMPEIOCTaBISAIOIIMMU YCIYyrHM, HHOM HeoO0XoauMoin
MHBAJIUAAaM [IOMOLIM B IPEOJOJCHUH 0apbepoB, MEINAIOLIMX MOJYYEHHUIO YCIYT U MCIIOJIb30BaHHIO
O6uOIMOTEK HapaBHE C IPYTUMHU JTUIAMU;

- IpPEJOCTaBICHUE MHBAJIMAAM [0 CIyXy, I[pd HEOOXOAMMOCTH, YCIYTH C
MCIIOJIb30BAaHUEM PYCCKOT'0 JKECTOBOIO SA3bIKA C IOMOLIbIO CYPJIONIEPEBOAUNKA;

- TpeAOCTaBJIEHUE MHBAJIMIAM JJIS [IOJYyYEHUs TOCYJapCTBEHHON YCIYrH B 3JIEKTPOHHOM
BUJIC BO3MOXKHOCTH HAallpaBUTh 3asBJICHME 4epe3 ENWHBIA mOpTanm rocylapcTBEHHBIX U

MYHUIMIATBHBIX yeiyr (pynkiuit) http://www.gosuslugi.ru/ myrem 3amoiHeHHs CHEIHATBHOM
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MHTEPAKTUBHOI (opMBbI ¢ obecriedeHneM HIeHTHU(PUKALUN MoyJyaTens, KOHQUIECHINATbHOCTH U
MOHHUTOPHUHIA X0Oa IPEIOCTABICHUS YCIYTH;

3.4. OGecneyeHue AOCTyNa MHBAIMIOB K HHBIM IOMEIICHUSM: BECTHOIONb, Iapaepoo,
CaHY3JIbl, KOPUIOPbI, YNTAJIbHBIE, BICTABOUHBIE (IKCIIO3UIIMOHHBIE) 3aJIbl U TTOMELICHMUS;

3.5. Iopsiiox 1 HopMbI KOHTPOJIS MPETOCTABICHHS FOCYJapCTBEHHOM YCIIyTH.
3.5.1. Tekymmii KOHTPOJL 3a COOIOJCHWEM TIOCICIOBATEIIPHOCTH JEHCTBUH W MPUHATHEM
pEIICHNH CHENUAJINCTaMHU, OCYILECTBISAETCS JODKHOCTHBIMU JIMIIAMM, OTBETCTBEHHBIMM 3a
Opranu3anuio paboThl MO OKAa3aHHWIO TOCYIAPCTBEHHOH YCIYIH W IUPEKTOPOM OHOIHOTEKH
[MomgmmuBanoBoit A.A., ten. 51-57-41.
[lepconanbHast OTBETCTBEHHOCTh CHELIMATUCTOB 3aKPEIUISETCS B MX JOHKHOCTHBIX 00s13aHHOCTSX.
3.5.2. Texkyummii KOHTPOJIb OCYLIECTBISETCS JODKHOCTHBIM JIMLIOM, OTBETCTBEHHBIM 3a
OpraHu3anuio paboThl MO OKAa3aHUIO TOCYNAapCTBEHHOW YCIyru, MyTEM MPOBEAEHHUS IMPOBEPOK
COOMIONIEHUs] M HCHOJHEHHUS CIEIHUATUCTaMU IOJIOKEHHH HACTOSILEro perjiaMeHTa M HHBIX
HOpPMaTUBHO-TIPaBOBbIX aKkTOB Poccuiickoit ®enepauuu, Pecnybmuku Kpbeiv, MunuctepcTtsa
KyabTypbl PecnyOmuku KpbIM, JOKagbHBIX HOPMATHBHBIX aKTOB, YTBEP)KICHHBIX MpPHUKA3aMH
I'bBYK KPBJIM, perynupyromux oka3aHue rocyAapCTBEHHOM yCIIyTH.
[leproan4HOCTH OCYIECTBIEHHS TEKYILETO KOHTPOJIS COCTABISAET OAMH pa3 B TPU MeCsLA.

3.5.3. KoHTposib 3a MOJHOTOM M KayecTBOM OKa3aHUs TOCYJapCTBEHHON YCIYr'M BKJIIOYAeT
NpOBE/ICHUE POBEPOK, BBIABICHHE M YCTPaHEHHE HAPYLICHUH MpaB MOTPEOUTENCH, paccMOTpeHHe,
NPUHSTHE PEIICHUI U IOJATOTOBKY OTBETOB HA OOpAIlleHHs 3asBUTEIICH, COJEpIKAIINX JKAIOOBI HA PEIICHHS,
nercTBrs (0e31eHCTBUE) TOJDKHOCTHBIX JIHII.
3.5.4 TIpoBepku MOryT OBbITh IUIAHOBBIMHU (OCYILECTBIISATHCS Ha OCHOBAHUHU IOJMYTOJOBBIX HIIH
rOJIOBBIX IJIAaHOB paloThl), U BHeriaHoBbiMU Tpukazamu [ BYK KPB/IM. Ilpu nposepke Moryr
paccMaTpUBaThHCS BCE BOIIPOCHI, CBA3aHHBIE C OKa3aHUEM I'OCYAAPCTBEHHOM YCIIyru (KOMIUIEKCHBIE
IPOBEPKHU), WM OTHENbHBIE BONPOCH (TemMaTHueckue IpoBepku). llpoBepka TakxKe MOXKET
HPOBOJUTHCS IO KOHKPETHOMY OOPAICHUIO 3asIBUTEIISL.

3.6. Tlopsimok oOxkanmoBaHusi neicTBuil (Oe3neHCTBHA) W PEIICHHA, OCYIIECTBIISIEMBIX
(IpUHATHIX) B XOI€ MPEIOCTABICHUS TOCYAAPCTBEHHOMN yCIyT 1.
3.6.1. TloTpebutens MMeeT MpaBO HA OOXKAJOBaHHWE NEUCTBUU WM OE3JICHCTBHS CIICIIHATHCTOB
npuka3zamu [ BYK KPB/IM B nocyne6HOM 1 cyneOHOM TOpSIKE.
3.6.2. ITorpedburenu MOTyT 00KajJ0BaTh ACUCTBUS WK O€3/IEHCTBHE CIICIIHATIICTOB MPUKa3aMH €T
PYKOBOJUTEIIIO.
3.6.3. [loTpebuTenn UMEIOT PAaBO HANPABUTH MMCBMEHHOE O0paIleHNuE, Kano0y (TPETSH3HIO) HITH
00paTUThCS C XKaja000i JMYHO K PYKOBOAMTENIO. PykoBoauTenb OMOIMOTEKH MPOBOAMT JIMUHBIN
IPUEM 3asABUTENICH.
3.6.4. 3anuck mosib3oBareneld OMOIMOTEKM Ha JUYHBIA OPUEM K AUPEKTOPY MPOBOIUTCS IPH
JMYHOM OOpalleHUy WU C UCII0JIb30BAaHUEM CPEICTB Telle()OHHOMN CBSI3U [0 HOMEpaM Tese(oHOB,
KOTOpbIEC Pa3MEeIAOTCs Ha caiiTe U HHPOPMAILIMOHHOM CTEH/Ie B OUOIMOTEKE.
3.6.5. Cnenmanuct, OCYIIECTBISIIOIINN 3alluCh 3asBUTENICH Ha JHYHBIA TpUEM, HHOOPMUpPYET
3asgBUTENSL O Jare, BPEMEHH, MecTe MNpuéma, HOIDKHOCTH, (aMHUIMM, MMEHH U OTYECTBE
JOJDKHOCTHOTO JIMLIA, OCYIIECTBIISIFOILETrO IPUEM.
3.6.6. PykoBoauTens 6MOIMOTEKH MPOBOIUT JIMYHBIN MPUEM 3asBUTENEH 1O Mepe TpeOOBaHUs 10
18.00, kpome cyOOOTHI M1 BOCKPECEHBA.
3.6.7. IIpu oOpatieHnH 3asiBUTEIEH B MUCBMEHHON (hOopMe CPOK pacCCMOTPEHHSI JKaJI00bl HE T0JIKEH
npeBbimath 30 THEH ¢ MOMEHTa PETHCTPAIIMU TAaKOTO 0OpaIleHuUs.
B uckimrounTeNnbHBIX cilydasx (B TOM YHCIE HPU OPUHSATHH PEIICHHUs O MPOBEACHUU BHYTPEHHEH
MIPOBEPKH ), PYKOBOJIMUTEIb BIIPABE MPOJIUTH CPOK PACCMOTPEHHsI OOpalieH s He 0oyiee ueM Ha
90 nHeil, yBeIOMUB O IIPOJUIEHUU CPOKA €r0 PACCMOTPEHUS 3asIBUTEIIA.
3.6.8. 3asBuTeNb B CBOEM MUCHBMEHHOM OOpamieHnu (3kano0e) B 00s3aTEIILHOM MOPSIAKE YKa3bIBACT
cBOM (paMUIIMIO, UMs, OTYECTBO (IIOJHOE HAMMEHOBAHME Ui FOPUAMYECKOrO JIMIA), MMOYTOBBIH
azpec, MO KOTOPOMY JIOJDKHbI ObIThb HAalpaBlIEHbl OTBET, YBEAOMIIEHHE O Iepeajpecaliu
oOpallleHns, U3JIaraeT CyTh MPEAJIOKCHUS, 3asBICHUS WM KaJloObl, CTAaBUT JIMYHYIO MOJAIMUCH U
Jary.
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3.6.9. Ilo pesynpratam paccmorpeHust >xanodsl pykooautens ['BYK KPBJAM mnpunumaer
pereHue 00 yJIOBIETBOPEHUH TpeOOBaHMI 3asBUTEIIS JTMOO 00 OTKa3e B YAOBIETBOPECHUH JKAIOOBI.
[MucemenHbIH OTBET, COJCpXKAlIMi  pe3yiabTaThl  PAacCMOTPEHMs  OOpalieHus,
HAIMpaBIISIETCS 3aBUTEITIO.

3.6.10. Eciu B muchMEHHOM OOpalleHWHM HE YKazaHa (aMuius 3asBUTENs, HalpaBUBILIETO
oOpamieHne, ¥ TMOYTOBBIA aJpec, MO0 KOTOPOMY JOJDKEH OBITh HAlpaBlIeH OTBET, TO OTBET Ha
oOparieHue He TaéTcs.

3.6.11. Ilpu mosmydyeHNH MUCHMEHHOTO OOpaIleHus, B KOTOPOM COIEpKaTcs HEICH3YpHBIC OO
OCKOpOUTENbHBIE BBIPAXKEHUS, YIPO3bl )KU3HHU, 3J0POBbI0 U HUMYIIECTBY JOJKHOCTHOTO JIMIA, &
TaK)K€ UIEHOB €ro CEMbH, OOpallleHHe MOXKET ObITh OCTaBI€HO 0Oe3 OTBeTa IO CYIIECTBY
IOCTaBJIEHHBIX B HEM BOIPOCOB M COOOIIEHO 3asBUTENIO, HAINPaBUBLIEMY OOpalleHHe, O
HEJIOMYCTUMOCTH 3JI0YITOTPEOICHHS TPABOM.

3.6.12. Eciii TeKCT MUCbMEHHOT'0 OOpaIlieHusI HE MOJAaeTCs MPOYTCHHUIO, OTBET Ha OOpalleHHe He
naéres, o 4éM CcooOIaeTcst 3asBUTENIO, HAINPAaBHBIIEMY OOpaIeHHWE, €CIU ero (QaMuius |
MOYTOBBIN a/ipec MOIAAI0TCS MPOUTEHHIO.

3.6.13. Eciiu B TUCbMEHHOM OOpaIlieHun 3asiBUTENSI COACPIKUTCS BOIIPOC, HA KOTOPBIN 3asBUTEIIO
MHOTOKPAaTHO /IaBaJiCh NMHUCHMEHHBIE OTBETHI 10 CYIIECTBY B CBSI3U C paHEE HAlpaBIsIeMBIMH
O6paIlIeHI/I$IMI/I, U Ipyu STOM B O6paIlIeHI/II/I HC IIPUBOJATCA HOBBIC JOBOABLI WU O6CTOHTeHBCTBa,
YIIOJIHOMOYCHHOC HAa TO JOJDKHOCTHOC JIMIIO BIIPABC MPUHATH PCUICHHUC O 0€30CHOBATENLHOCTH 04YCpeaHOTO
O6paIlIeHI/IH U NOPpCKpalmiCHUU IEPEIIUCKU C 3asABUTCIIEM 110 JaHHOMY BOIIPOCY. O JaHHOM pPCIICHUN
YBCAOMIIACTCS 3asABUTCIIb, HaHpaBI/IBHII/Iﬁ O6paH.[eHI/Ie.

3.6.14. Ecnu OTBET 1O CyIIECTBY MMOCTABICHHOTO B OOpAIIeHHH BOIIPOCA HE MOXKET OBITh JaH 0e3
pasriameHusl CBEACHUM, COCTABISIOUIMX TOCYIAPCTBEHHYIO WIM HMHYIO OXPaHSEMYI0 3aKOHOM
TaliHy, 3asBUTEJO, HANpaBHUBIIEMY oOpallleHue, cooOIaeTcsi 0 HEBO3MOXHOCTU AaTh OTBET IO
CYIIECTBY MOCTABJICHHOTO B HEM BOMPOCA B CBSI3U C HEJAOMYCTHUMOCTBIO PA3TJalICHHs YKa3aHHBIX
CBEJICHUIA.

3.6.15. Ecnau mpu4HHBL, 110 KOTOPBIM OTBET IO CYIIECTBY MOCTABICHHBIX B OOPAILICHUH BOIIPOCOB
HE MOT OBITh J1aH, ObUIM YCTPAHEHBI, 3asBUTEIb BIIPAaBE BHOBbH HAIPABUThH IIOBTOPHOE OOpallleHuUE.
3.6.16. 3asBuTenu BrpaBe 00XaloBaTh pELICHUS, MPHHATHIE B XOJA€ MPEAOCTABICHUS
roCy/1apCTBEHHON yCIyTH, NEUCTBUS WK O€37eHCTBHS TOJKHOCTHBIX JIHII IPUKA3aMHU

I'bYK KPB/IM B cyneGHOM MOpSIIIKE.

3.6.17. 3asgBuTeNM MOTYT COOOLIUTHL O HAPYIICHHWH CBOMX IIpaB M 3aKOHHBIX HHTEPECOB,
NPOTUBONPABHBIX PELICHUAX, ACHCTBUSAX WM OE3ACUCTBUHM JOJDKHOCTHBIX JIMI, HapyIICHUU
MOJIO’KEHUH perjiaMeHTa, HEKOPPEKTHOM MOBEICHUN WM HApYIICHUH CIY>KEOHON STUKHU:

a) mo HoMmepam TenehoHoB MunuctepcTBa KynbTypsl Peciyonuku Kpeivm: 544-327 ¢ 8.00-18.00

0) mo mouroBoMmy ajpecy: r. Cumdepomnois, np. Kuposa, 13.

B) Yepe3 CalT U 10 AIEeKTpOHHOM noute: mincult ark rozanov@mail.ru.

3.6.18. CoobuieHue 3asBUTENS TOJDKHO COIEPKATH CIEAYIONIYI0 HH(OPMALIUIO:

a) (aMuIMIoO, WM, OTYECTBO TpaKJaHWHA (HAMMEHOBAHUE IOPUIUYECKOrO JIMIA), KOTOPBIM
no/1aéTcsi COOOIIEHUE, €T0 MECTO KUTENbCTBA W TPEObIBAHUS;

0) HaMMEHOBAaHWE YUPEKACHHSA, JOJDKHOCTh, (aMHUIUIO, UMS M OTYECTBO CHEIHalucTa (TpH
HaIM4uKM uHpOpMalMu), pelieHue, neiictBue (6e3neicTBHE) KOTOPOro HapyllaeT MpaBa U
3aKOHHBIE HHTEPECHI TOTPEONTEIS;

B) CyTb HapylIEHHBIX IPaB W 3aKOHHBIX HHTEPECOB, MPOTUBOINPABHOIO pEIICHHUs, IEHCTBUS
(6e3neiicTBUA);

r) cBeleHHs O croco0e WHGOPMHPOBAHUS 3asBUTENS O MPHUHATBIX Mepax IO pe3yibTaTam
paccMOTpeHHsI €ro COOOIICHUSI.

B cnyuae monaTBepxkaeHUs B XOJA€ NMPOBEICHHsS MPOBEPOK (PAKTOB, U3IOKEHHBIX B jkanobe Ha
neiictBust (0€3MEHUCTBHSI) M PEIICHUS JODKHOCTHBIX JIMI] MPHUKA3aMH PYKOBOIHUTEIh YUPEKICHUSI
NPUHUMAET MEPHI MO MPUBJICUECHUIO K OTBETCTBEHHOCTH BUHOBHBIX JOPKHOCTHBIX JIHII.
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[punoxenne Ne 1
Kk Pernamenty 'bYK KPBJIM
10 TIPEIOCTABJICHUIO TOCYIaPCTBEHHBIX

yemyr

Baok - cxema npegocTaB/ieHUs rOCYIapCTBEHHOM YCJIyIH
«OcymecTBjieHue OMOIMOTEYHOTr0, OMOINOrpaduIecKoro u MHMOPMAIUOHHOT 0
00cJ1y:KMBaHMS MOJIb30BaTe el OU0JINOTeK»

PGFI/ICTpaI_[I/IH B OMOIHMOTEKE 110 JAOKYMCHTY, YAOCTOBECPAOIMIEMY JIMYHOCTD IMOJIB30BATCJIA

3anpoc nosib3oBaress (B yCTHON WM MUCbMEHHOU (hopMe) Ha BbIady TPeOyeMoro
JOKYMEHTA.

[Nowuck u BhIa4a JOKyMEHTA (MpeAocTaBiIeHHE HH(OPMAIIUHT) TTOIH30BATEIIO U3
OT/Ie1a/CeKTopa:
[J abonemenra (He Oonee 10 MUHYT)
] uuranpHOrO 3212 (HE O60Jee 15 MUHyT)
] cekTopa OpraHu3alMy U MCIIOJIB30BaHHS KHIKHOTO (poH/1a

(ue Gosee 20 MUHYT)

Odopmiierne noayueHus TOKyMeHTa (TIpoBEepKa COCTOSIHUS, 3anofiHeHue Gopmysipa U

JIMCTKA CpOKa BO3BpaTa JOKYMEHTA)




[punoxenne Ne 2

k Pernamenty 'bYK KPBJIM
I10 [IPEIOCTABICHUIO FOCY1apCTBEHHBIX
ycayr
Ton
Ne
KAPTOUYKA PETUCTPAIIUU YNUTATEJIA
Damunus Jara poxnaeHus
Hms, oTyecTBO
Homarnrauii Tenedon
Mecto paboThl, yueOsl
[Tpodeccus Obpa3oBaHue

Cepus, Ne macniopra

HOI[HI/ICB YUTATCJIA
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[punoxenne Ne 3
k Pernamenty 'bYK KPBJIM
0 MPEIOCTABICHUIO FOCYIapPCTBEHHBIX

yemyr

®OPMA SJIEKTPOHHOT O BJIAHKA -3AKA3A

Ne Iudp Ne HIudp
3aKasa XpaHCHUS 3aKasa XpaHCHUS
Hara HuB. Ne [ara HuB. Ne
3aKasa 3aKasa
ABTOD, 3arJIaBU€ KHUTHU WIH KypHaJa: ABTOp, 3arj1aBu€ KHUTY WU
KypHaja:
ABTOD, 3arjI1aBue CTaThH: ABTOp, 3arj1aBue CTaThH:
MecTto Tox: Ne, Towm: Crpanunel | Mecto Ton: Ne, Crpanuipl
W3 W3] TOM:
Her B He 3aHAaTO Ouepenp 3aka3zumK OPUIMHAJ
dbonge BBIIAeTCS Ja/HeT
COIJIaceH Ha: KCEPOKOITHIO
Jla/HET
3J1.KOIIUIO
na/Her

Cpoxk Bo3Bpara:

Anpec 3aKa3zuuka:
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