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BBeoeHue

OcHoBaHue

HesaBucumasi oueHka KadecTBa YCIMOBUM OKa3aHUs YCnyr Y4pexaeHusamu,
OTHECEHHbIMWN K BeaeHutio MuHuctepctBy KynbTypbl Pecnybnukmn Kpbim, npoBoguTcs B
cooTBeTCTBUN C TpeboBaHmsamun 3akoHa Poccuinckon degepaumm ot 9 oktabpsa 1992 r.
Ne 3612-1 «OcHoBbI 3akoHogaTenbcTBa Poccunckon depepaumm o Kynbtype» (B pea.
®epepanbHoro 3akoHa Ne 392-03 ot 05.12.2017) (manee — 3akoH P® Ne 3612-1),
Ykasza [lpesngeHta Poccunckon &epepauumn ot 7 maa 2012 r. Ne 597 «O
MeponpuATMAX MO  peanu3aumm  roCygapCTBEHHOW  COUMANbHOM — MOMUTUKUY,
MoctaHoBneHnus MNpasutensctea PP ot 31.05.2018 Ne 638 «O6 ytBepxaeHun MNpasun
cbopa wn 0606WeEeHNs WHGOPMaALMM O KayecTBe YCNOBUM OKasaHus  ycnyr
opraHmsaumammn B cdpepe KynbTypbl, OXpaHbl 300pOBbs, 0bpasoBaHus, counaribHOro
obcnyxmBaHna U defeparnbHbIMU YYpeXOeHNAMN MeOMKO-COLUManbHON 3KCNePTU3bIy,
npukasa MuHkynbTypbl Poccumn ot 27.04.2018 Ne 599 «O6 yTBepxaeHuu nokasaTenen,
XapakTepusyrowmux obLline KpuTepum OLEHKM KadecTBa YCMOBUM OKa3aHusa ycnyr
opraHusaumsaMmu KynbTypbl (ganee — npuka3d MuHkyneTypbl P® Ne 599), npukasa
MuHkynbTypbl Poccum ot 20 doepansa 2015 r. Ne 277 «O6 yTBepxaeHun TpeboBaHum K
cogepxXaHno un dopme uHPoOpMauMm O AEeATENbHOCTU OpraHM3aumin  KynbTypbl,
pasmMeLllaemMon Ha oduumanbHbiX canTax 1opraHuM3aumin KynbTypbl, OPraHOB MECTHOro
camoynpaBrfieHnsi, OpraHoB roCygapCTBEHHOM Bnactu cybbektoB Poccuickon
depepaumm, ynornHOMOYEHHOro defeparibHoro opraHa MWCMNOMHUTENbHOM Bnactu B
cetn «HTepHeT» (ganee — npuka3d MunkynsTypbl P® Ne 277), npoTokonom 3acegaHuns
0o6OLLEeCTBEHHOrO coBeTa MO MPOBEAEHUI0 HEe3aBMCUMOMW OLIEHKM KayecTBa YCIoBUW
oKasaHust ycnyr opraHusauusamum B cdepe KynbTypbl npy MuUHUCTEPCTBE KynbTypbl
Pecny6bnukn Kpbim Ne 1 o1 03.09.2018 roga.

Llenb nccnepaosaHus

HesaBucrmasi oueHka KayecTBa YCMNOBMI OKa3aHUs YCNyr YYpexaeHUusMmu,
OTHECEHHbIMW K BegeHuto MuHmnctepcTBy KynbTypbl Pecny6nuku Kpbim

3agaum nccnenoBaHus

- OUEHKa KayecTBa YCMOBMIA OKal3aHWA yCryr B OpraHuM3auusix KynbTypbl
Pecnybnuku Kpbim

- onpegeneHve ypoBHsI yOOBMNETBOPEHHOCTU MoriyyaTernied KayecTBOM YCNyr,
npenocTaBnseMbiX OpraHM3aunsamm KynbTypbl Pecnybnukm Kpbim;

- dopmupoBaHme NPeanoXeHNn O MOBbILEHUN KavyecTBa NpenocTaBsieMbiX
ycnyr opraHusaumsiMm KynbTypbl PK

OOBeKT nccnegosBaHus

O6bekToM MccreaoBaHUs SBNSOTCS opraHm3aumnmn kynbTypbl Pecnyonvkm Kpbim.

NMpeomeT nccnepoBaHus

KayecTBO ycrnoBun okasaHus ycryr yy4pexneHusMu, OTHECEHHbIMU K BeOEeHUI0
MuHucTepcTBa KynbTypbl Pecnybnukun Kpbim



Kputepun  oueHku KayecTBa  YCNnoBUM
OKa3aHusi ycnyr yupexaeHUusiMmm KynbTypbl

HesaBucumasi oueHka KayecTBa YCMOBMIA OKa3aHUS YCNyr y4YpexaeHUsiMu
KynbTypbl Pecny6nukm KpbiM npoBeaeHa no cnefylowmm KpUtTepusim:

Ans opeaHu3sayul Kynbmypsbli:

- OTKPbITOCTb M  OOCTYMHOCTb  MH(opMaumm 06  opraHMsaumm
couunanbHon cdepbl;

— KOMCOPTHOCTb YCNOBUIM NPeaoCTaBeHNS YChyr;

= [OCTYMHOCTb YCrnyr Ans UHBanuaos;

- pobpoxenaTefibHOCTb,  BEXIMBOCTb  pPabOTHMKOB  OpraHu3auum
couunanbHon cdepbl;

— YOOBIETBOPEHHOCTb YCNOBUAMMU OKa3aHUs yCryr.

HAns meampoe u KOHUepMHbIX op2aHuU3ayuu:
—  OTKPbITOCTb U AOCTYMHOCTb MHpopMaLun 06 opraHnsaummy KynbTypbl;
— [AOCTYNHOCTb YCNyr Ans UHBanuaos.

MeToauka pacyeTa nokasartenei oLeHKM npeacTasneHa B [punoxenum 3.

MeToabl nccnepgoBaHusa (coopa AaHHbIX)

C6op OaHHbIX B LENsX OLEHMBAHUA OpraHM3aumin coumanbHOro obCnyXmMBaHuUs
ocyLlecTBngeTcs cnegyownuMmm MetTogamu:

1. JokymeHTanbHbin MeToa. CnnowHoe obcnegoBaHne (MOHUTOPWHS)
cogepXaHma oduumanbHbiX CaMTOB oOpraHu3aumm B ceTu WHTepHeT Ha
cooTBeTCTBME MHGOPMaALMM O AEATENbHOCTU OpraHM3auunm B COOTBETCTBUMM CO
ctatben 36.2. 3akoHa P® Ne 3612-1 n npmkazom MuHkynbtypbl PO Ne 277..

2. CtpykTypnpoBaHHoe HabntogeHne. ObcnegoBaHue ycnosum OCTYMHOCTU
yCInyr opraHm3auumm KynbTypbl 4151 MHBANWAOB.

3. C60p MHEHUN pecnoHOEHTOB PECMOHAEHTOB O KayecTBe YCIOBUM
oKasaHusi yCrnyr opraHmM3aumsiMm KynbTypbl C NPUMEHEHNEM TEXHUYECKUX CPEACTB U
MCNONb30BaHMEM OMPOCHOrO NMCTa, COrfacHo npunoxeHuto Ne 2 Kk HacTodAwemy
oT4yeTy. Micnonb3oBaHHbIe KaHanbl cobopa MHopMaLMK:

[ WUHTepHeT-kaHan. Onpoc pecnoHOeHTOB MyTeM 3arnofiHEHUsSI B CETU
«/HTEepHeT» aHKkeTbl B WHTepakTMBHOM popme. AHkeTa Obina
pasmewieHa Ha  nnatcopme  SimpleForms,  nossonswowen
KOHTpOSiMpoBaTh IP-agpec pecrnoHOeHTa, NpensTCcTBYOLLEN
MOBTOPHOMY 3aroSIHEHUIO aHKeTbl PECMOHAEHTOM.

[ JinyHbin onpoc. Onpoc pecrnoHAEHTOB B YCTHOWM dopme C
nocnegywowmm 3aHeCeHMeM [aHHbIX B OMPOCHbIM  AUCT  NMbo
3anosiHeHMe pPecnoHOEHTOM OMPOCHOro fucta Ha  BymaxHoM
HocuTene.

[0 Onpoc no TenecgoHy. Onpoc pecrnoHOAEHTOB NO KaHanam
TenedoHHON CBSA3WM B YCTHOW popMe C nocrnefylwmM 3aHeceHUeMm
AaHHbIX B OMPOCHbIN NnCT. Kcnonb3oBaHne KineHTcKkon 6asbl,
nmMetroLencs B pacnopspkeHnn opraHusaumm KynbTypbl,
OCYLLIEeCTBNAETCHA TOMbKO C COrnacusa AaHHOM opraHm3aLmm.

[ dnekTpoHHas noyta. Onpoc pecrnoHAEHTOB MyTeEM OTNpPaBKu
9NEKTPOHHOro coobLleHna ¢ (opMOM  OMPOCHOro nucta Aans
3anofiHeHMa 1 nocrefyroLwen oTrnpaBKoOn 3arnofIHEHHONO OMPOCHOro



nucta No 3NeKTPOHHOW nouyTe. Mcnonb3oBaHWe KIMEHTCKOW 6a3bl,
nmetroLLencs B pacrnopsiKeHnn opraHusaumm KynbTypbl,
OCYLLECTBMAETCS TOMbKO C COrfiacus 4aHHOW opraHu3auuu.

U

O6GbeM BbLIOOPKU

1. OueHMBaemble opraHumsaumm - 10 yupexnoeHuil, OTHECEHHbIX K
BegeHuto MuHuctepcTBa KynbTypbl Pecnybnukn Kpbim.

MonHbIN NnepeveHb 0bcnegyemblx OpraHu3auun npeactasneH B [punoxexHun 1 kK
HacToSALLEeMY OTYETY.

2. Nony4yaTtenu ycnyr. KonuuyecTBo pecrnoHOeHTOB - He MeHee 1000
pecnoHAEHTOB — rornyvaTternien ycnyr B OUEHMBaeMbIX OpraHmsauusix, B KaKaow
opraHudaumn — He meHee 100 peCcnoHOEHTOB.

WHCTpyMeHTapun nccrnenoBaHus

C6op MHeHUN nonyyaTenen ycnyr npoM3BO4MICSA NO aHKeTaM, NpegocTaBeHbIM
3aka34ymKom.

AHKeTbl Ons onpoca nony4vatenen ycnyr opraHusauumn KyrnbTypbl npegcraBneHa B
[MpunoxeHuun 2.




OcHOBHbIe pe3yrnbTaTbl UCCrleaoBaHUA

|. Pe3ynbTaTbl HE3aBUCUMOMN OLIEHKHU
KayecTBa yC/TOBUM OKa3aHUA ycnyr
opraHmsaumMsaMu coumnanbHoro
oocnyxunBaHusa

HesaBucmMmasi oueHka KavecTBa YCIOBUM OKa3aHUsS YCnyr Y4YpexaeHusamu,
OTHECEHHbIMKN K BeaeHutio MuHuctepctBy KynbTypbl Pecnybnuku Kpbim, npoBoguTcs B
cooTBeTCTBUKN C TpeboBaHusMmun 3akoHa Poccuinckon depepaumm ot 9 oktabpsa 1992 r.
Ne 3612-1 «OcHoBbl 3akoHogaTenbcTBa Poccunckon depepaumnm o kynbtype» (B peg.
®epepanbHoro 3akoHa Ne 392-03 ot 05.12.2017) (manee — 3akoH P® Ne 3612-1),
Ykasa [lpesngeHta Poccuickon ®epepauum ot 7 maa 2012 r. Ne 597 «O
MeponpusaTMaX NO  peanu3aumMmM  rocyaapCTBEHHOW  cOuManbHOW  MOMUTUKNY,
MoctaHoBneHus Mpasutensctea PP ot 31.05.2018 Ne 638 «O6 yTtBepxaeHuu Npasun
cbopa wn o0606uWeEeHNs WHPOPMALMM O KayecTBe YCNOBUM  OKasaHus  ycnyr
opraHmsaumammn B cdpepe KynbTypbl, OXpaHbl 300pOBbs, 0b6pasoBaHus, counaribHOro
obcnyxmBaHna M denepanbHbIMU YYpPEXOEHNAMN MEOMKO-COLManbHON 3KCNEPTU3bI»,
npukasa MuHkynbTypbl Poccunn ot 27.04.2018 Ne 599 «O6 yTBepxaeHMn nokasaTenen,
XapaKkTepuayowmx obLline KpUTEPUM OLEHKM KayecTBa YCMOBUM OKasaHus ycnyr
opraHmsaumammn KynbTypbl (ganee — npuka3d MuHkynbTypbl P® Ne 599), npukasa
MuHkynbTypbl Poccum ot 20 cepana 2015 r. Ne 277 «O6 ytBepxaeHun tTpeboBaHuin K
cogepXaHunto u dopme uHPopMauMm O LeATEeNbHOCTU OpraHu3aumi  KynbTypbl,
pasMmeLLaemMon Ha oduLmanbHbIX canTax 1opraHnsaumin KynbTypbl, OpraHoB MECTHOrO
camoyrnpaBrfieHUsi, OpraHoOB rOCydapCTBEHHOM Bractu cybbektoB Poccunckon
degepauunm, ynoriTHOMOYEHHOro doefepasnibHOro opraHa WCMOMHUTENbHOW BRactu B
cetn «HTepHeT» (ganee — npuka3d MunkynsTypbl P® Ne 277), npoTokonom 3acegaHuns
0oOLEeCTBEHHOrO coBeTa MO MPOBEAEHUI0 HEe3aBMCUMOM OLIEHKM KayecTBa YCIoBUW
oKasaHusi ycnyr opraHudauusmu B cdepe KynbTypbl npy MUHUCTEPCTBE KynbTypbl
Pecny6bnukn Kpbim Ne 1 o1 03.09.2018 roaa.

KonuyecTBeHHble MoKasaTenun paccymTbiBanucb B COOTBETCTBMU ¢ MeTtoaukomn
pacyeTa penTuHra opraHmsauum KynbTypbl, NpeacTaBneHHoun B [punoxeHun 3.




Kputepun 1. OTKpPbITOCTL U [OOCTYMNHOCTb
uHdopmaumm 00 opraHmszauMm counanbHOro
obcnyxuBaHusa

KpuTepui npeacrasrneH Tpems nokasaTtensmu:

MokaszaTtenb 1.1. CooTBeTcTBME  WMHDOPMAUMM O  OesATeNbHOCTU
opraHusaumm KynbTypbl, pasMeLleHHON Ha obLeaoCTyNHbIX WHAOPMALNOHHBIX
pecypcax, ee coaepxaHuo u nopsgky (cpopme), ycTaHOBMEHHbIM HOPMaTUBHbLIMU
npaBoOBbIMW aKTaMW (Ha UHQOPMAaUUOHHbIX CcmeHdax 6 [oMeweHUU op2aHu3ayuu
coyuanbHol  cgpepbl; Ha odpuyuanbHOM calime opeaHu3auyuu Kynbmypbl 8 cemu
«MIHMepHemy).

MokaszaTtenb 1.2. Hannune Ha oduumanbHOM canTe opraHusaumm
coumanbHon cdepbl MHGOPMaUMKM O OUCTaAHUMOHHLIX cnocobax obpaTHOW cBA3U U
B3aMMOLENCTBMA C nonydatenamMum ycnyr m mx QYyHKUMOHMPOBAHUE (aboHEeHmMCKo20
HoMmepa merneghoHa, adpeca 3/1eKMPOHHOU MoYMbl; 371€KMPOHHbLIX cepeucos (0ns rnodayu
3/IEKMPOHHO20 ObpauweHusi (kasnobbi, npPednoXeHus), MOJyYeHUsT KOHCy/bmauuu 1o
OKasbleaeMbIM yCrly2aM U UHbIX.); pa3ddernia ocuyuanbHo2o calma «Yacmo 3adasaemble
80r1POChI»; MEXHUYECKOU 803MOXHOCMU 8bIPaXXEHUS MoslydamersieM ycilye MHEHUS O Kadecmee
ycrosull oka3zaHusi ycrye opaaHu3ayuel Kynbmypbl (Hanudue aHkemsbl Or1si orpoca epaxoaH
Uunu 2unepccebiniku Ha Hee)).

NMokasaTtenb 1.3. Hdona  nony4aTtenem  ycnyr, YyOOBJIETBOPEHHbLIX
OTKPbITOCTbIO, MOMTHOTOW M AOCTYNHOCTLIO MH(pOpMaLUM O OEATENbHOCTU OpraHu3aumnu
KyNbTypbl, pa3MeLlleHHON Ha WHAOPMAUUNOHHbLIX CTeHAax B MOMELLEeHUU opraHuMsaumnm
KynbTypbl, Ha 0pnUManbHOM canTe opraHn3aumm KynbTypbl B ceTn «IHTepHeT» (B % OT
o0LLero ymcna onpoLeHHbIX nofyyaTenen ycnyr).

Tabnuua 1
Ne HauMeHOBaHME OPFrAHU3ALUM KVNLTYDLI MNMokasaTtenb | lNokasatenb | lNokasatenb Utoro
n/n P - ynetyp 1.1 1.2. 1.3 no Kpwmt. 1
YK PK «KpbiMmckasd
pecnybnukaHckas yHuBepcarnbHas
1 Hay4Hasi bubnmoTteka nm. U.A. 89,2 100 98,2 96,0
dpaHko»
BYK PK «KpbiMckasg
2 pecnybnukaHckas oubnuoTteka gns 99,1 100 98,1 99,0
MOnoAeXu»
FAY PK «"ocygapCTBeHHbIV
3 akagemMuyeckui My3sblikasnbHbIA TeaTp 99,7 100 99,5 99,7
Pecnybnukn Kpbim»
FAY PK «Cumdepononbckui
4 rocyapCTBEHHbIN LUPK UM. B. 92,1 100 97,6 96,7
Tesukosa»
'BY PK «Kpbimckui
5 KMHOMEMALIEHTDY 96,0 100 100,0 98,8
6 BY PK «A{|yrn<vu-lcxmm OBOpPLOBO- 82.9 100 987 94.3
napKoBbIA My3en-3anoBeaHNK»
7 'BY PK «LleHTpanbHbI My3en 80.0 90 75.0 81.0
TaBpuabl»
8 'BY PK «Kpbimckuin :?THOI’pa(*)VI'-IeCKVIVI 85.0 100 991 95.1
My3ein»
'YK PK «KpbiMCkuii nutepaTypHO-
9 XyOOXECTBEHHbI MEMOPUANbHbIN 79,4 60 95,6 80,1
My3en-3anoBegHUK»




Urtoro
no Kpmt. 1

Ne MokasaTtenb | MNokasaTtenb | MNokasaTenb
nin HavmeHoBaHue opraHusauum KynbTypbl 11 192 13

'BY PK «AcTopuko-kynbTypHbIN,
10 MeMopuarnbHbI My3en-3anoBegHNK 95,6 100 98,5 98,1
«Kummepua M.A. BonoLumHar

B uenom Bce opraHusauuu KynbTypbl MOMy4YnMnu OTIANYHbIE oueHku (bonee 80
6annos)
MakcumanbsHble 6annbl (99-99,7 6annos) nony4mnu:
- TAY PK «locygapCTBeHHbI  akageMuyeckum
Pecnybnuku Kpbim»
- I'BYK PK «Kpbimckasa pecnybnukaHckass bubnunoteka gnst MOnogexm»

My3blKanbHbIM  TeaTp

Huskue Gannbl nony4unu cnegyowme opraHn3auuu:

- [BYK PK «KpbIMCKknin nutepatypHO-Xy4OXECTBEHHbIN MEMOpPUarbHbIN My3en-
3anoBegHuk» (80,1)

- ['BY PK «UeHTpanbHbin my3en Taspugbi» (81,0)

Kputepum 2. KomdopTHOCTBL
npeAocTaBNeHUs ycnyr

yCrioBumn

Kputepun npegcrasrieH TpeMs nokasaTensiMu:

Mokasatenb 2.1. Ob6ecneyeHne B opraHu3aummn KynbTypbl KOMGOPTHbIX
ycnoBumn npebbiBaHUSA B OopraHnsaumu KynbTypbl (mpaHcriopmHas/ newasi 0ocmyrnHoCmb
opaaHu3auuu Kyrbmypbl, caHUmMapHoe CoCmosiHUe noMeweHul U meppumopuu opaaHu3ayuu
Hasiu4due u aOCmyI'IHOCIT)b numsesol Goabl, caHumapHo-ecucueHU4YeCKUX I'IOMeLL(eHUU,
docmamoyHocmb 2apdepobos?)

MokasaTtenb 2.3. Jons  nonyyatenen  ycnyr  yOOBNETBOPEHHbIX
KOM(POPTHOCTBIO MPEAOCTaBMIeHUs] YCNyr opraHu3aumen KynbTypbl (B % OT obLuiero
yncna onpoLLEHHbIX MonyyaTenei ycnyr).

Tabnuua 2
Ne HanmeHoBaHue opraHu3sauum MokasaTens 2.1. MokazaTens 2.3 Utoro
n/n KYnbTypbl no KpwuT. 2
NBYK PK «Kpbimckasi
1 pecnybnukaHckas yHuBepcasnbHas 88.7 100,0 94.4
HayyHasa bubnuoteka um. UN.A.
dpaHko»
NBYK PK «Kpbimckasi
2 pecnybnukaHckas 6ubnuoteka 95,5 99,1 97,3

0151 MOTOAEXN»

'AY PK «["ocynapcTBeHHbIN
3 akageMunyecKuin My3blKkanbHbIn
TeaTp Pecny6nuvku Kpbim»

F'AY PK «Cumdepononbckui
4 rocyapCTBEHHbIN LMPK UM. B.
TesnkoBay

' CornacHo Mpukady MuHkynbTypbl N599 fnaHHbIA KpUTEpUA HE NPUMEHUM K TeaTpaM U KOHUEPTHbIM
opraHusauusam.

? MepeyeHb NapaMeTpoB KOMGOPTHBIX YCIOBUI yCTaHABNMBAETCS B BEJOMCTBEHHOM HOPMATUBHOM aKTe
YMONMHOMOYEHHOIO hefepantcHOro opraHa WCMOMHUTENbHOM BnacTv 06 yTBepXaeHuM nokasaTenen
He3aBNCMMOW OLIEHKM KadvecTBa



Ne HanmeHoBaHue opraHu3auum MokasaTtens 2.1. MokazaTens 2.3 Utoro
n/n KYyNnbTypbl no KpwuT. 2
5 BY PK «Kpbimckuii
KMHOMeaunaueHTp»
6 BY PK «VAJ'IyI'IKICIHCKI/II/I [BOpPLOBO- 70.8 100,0 85,4
NnapKoBbIA My3en-3anoBeaHNK
7 'BY PK «LeHTpanbHbIn My3en 78.8 87,5 83,1
TaBpuapl»
8 BY PK «KprMCKE/IVI § 68.7 99,1 83,9
3THOrpadu4eckmm Mysem»
NBYK PK «KpbiMmckuin
9 NNTePaTYPHO-XYAOKECTBEHHbIN 767 96.0 86.3
MeMopuarnbHbI My3en-
3anoBeOHNK»
'BY PK «cTopuKo-KynbTypHbIN,
10 MeMopuanbHbI My3en- 803 100,0 901
3anosegHuk «Kummepua M.A.
BonowwuHa»

MakcumanbsHbii 6ann no kputeputo «KoMOpTHOCTbL YCNOBUI NpeaoCcTaBieHns
ycnyr» nonydmnna NBYK PK «Kpbimckas pecnybnukaHckas 6ubnmorteka ansa Monoaexm»
(97,3 6anna).

MwuHMManNbHYIO OUEHKY No AaHHOMY KpuTeputo nonyymno NbY PK «LleHTpanbHbIn
my3en TaBpuabl» (83,1 6anna)

Kputepum 3. JocTtynHocTb ycnyr gns
MHBaNuaoB

Kputepui npegcraBneH TpeMs nokasatensamu:

MokaszaTtenb 3.1. ObopyaoBaHMe MNOMELLEHUA OpraHu3auum KynbTypbl
%\ npuneralolen K Hell TeppuTOpUM C Y4ETOM [AOCTYMHOCTU ANA  MHBANMAOB
(0bopydoBaHHbIX 8XOOHbIX 2pyrnn naHOycamu (MOObEeMHbIMU rnamgopmamu); Harau4due
8bI0€fIEHHbIX CMOSIHOK OfIf as8mompaHCriopmHbix cpedcme uHeanudos; Hanudue
adanmuposaHHbIX J1u¢hmos, ropyyHel, pacwWupeHHbIX OB8epHbIX MPOeMos; Hasnudue
CMEHHbIX KPEecCesl-KOJIACOoK; Hanuyue creyuanbHo 060py0o8aHHbIX caHUMmMapHo-
2uaueHU4YecKuUX rnomMeweHuUl 8 opeaHusayuu coyuarbHol cgepnl).

Moka3aTtenb 3.2. ObGecneyeHne B oOpraHusaumMv coumanbHon cdepsbl
YyCMoOBWA [OCTYMNMHOCTW, MNO3BOMSAKOWMX WHBanNugam nosnyyvyaTb YCAyrm HapaBHE C
apyrumm (OybriuposaHue Orisi uHBasludo8 Mo Criyxy U 3peHUr 38yKoeoU U 3pumesibHOU
UHpopmayuu; dybnupoesaHue Haodruceu, 3HaKko8 U UHOU mekcmoeou u 2pachudeckou
UHGopmMayuu 3Hakamu, 8bINOJIHEHHbIMU peribehHO-mMoYeYHbIM wpugpmom bpaurns;
803MOXHOCMb npedocmasneHuss uHeanudam o crayxy (Cnyxy u 3peHuto) ycrye
cypdonepesodyuka (mughriocypdonepesodyuka); Hanu4ue aslbmepHamueHoU eepcuu
oguyuanbHo20 calima opeaaHu3dayuu couuarnbHol cghepbl 8 cemu «MIHmMepHem» Ons
UHeanudos [0 3PEeHuUKr; [OMOWb, OKa3sbieaemas pabomHukamu opaaHusayuu
coyuarnbHoU cgbepsnl, npowedwumu Heobxodumoe obyyeHuUe (UHCMpyKmupogaHue) o
COrnpoB8OXOEHUK UHBanudos 8 MNoOMeWEeHUsIX opeaHu3ayuu couyuasbHou cgepbl U Ha
npunezarowel meppumopuu; Haau4yue 803MOXHOocmu npedocmasreHusi ycryau 8
OucmaHUUOHHOM pexXxume usnu Ha Oomy).

® [Ins opraHu3auuit KynbTypbl, pa3MelLaloWmxcs B OBbEKTax KynbTypHOrO Hacneausi, nokasaTenb
KoppekTupyeTtcs ¢ ydyeTom nyHkTa 8 lNMpukasa MuHkynbTypbl Poccum o1 20.11.2015 Ne 2834



MokaszaTtenb 3.3. Jdons  nonyyaTenein  ycnyr, YAOBMNETBOPEHHbIX
AOCTYMHOCTbIO ycnyr Ana uHeBanuaoB (B % OT o6uWero u4ucna OnpoLleHHbIX
nonydyartenei ycnyr — MHBanvuaos)

Ta6nuua 3
Ne HanmeHoBaHue opraHu3auum MokasaTenb Mokasartenb MokasaTtenb Utoro
n/n couuvanbHOro o6¢cnyXxnBaHusi 3.1 3.2 3.3 no Kput. 3

NBYK PK «Kpbimckas
pecnybnukaHckas yHusepcanbHas

1 Hay4Has ombnmoTeka nm. N.A. 80 100 94,5 92,4
®dpaHko»
NBYK PK «Kpbimckas

2 pecnybnukaHckas 6GubnunoTteka 60 100 98,6 87,6

AN MOSOOEXN»

AY PK «"ocypapcTtBeHHbIN
3 aKkageMuyecknin My3blkarnbHbIN 100 100 98,8 99,6
TeaTp Pecnybnukun Kpbim»

F'AY PK «Cumdepononbckumi

4 rocyfapCTBEHHbIN UUPK UM. b. 80 80 97,1 85,1
TesunkoBay

5 'BY PK «KpbImMckuii 0 60 40,0 36,0
KMHOMeauaueHTp»

'BY PK «AnynkuHCKuin OBOPLOBO-

6 N o 100 80 96,0 90,8
NapKoOBbIA My3eli-3anoBegHNK»

7 'BY PK «LleHTpanbHbI My3ei 50 40 62.5 49,8
Taspugpl»

8 BY PK «KprMCKE/IM § 75 80 87.4 807
3THOrpadu4eckmmn Mysem»
NBYK PK «Kpbimcknin

9 NNTePaTYPHO-XYAOKECTBEHHbIN 0 40 69.0 36.7
MeMOpWanbHbIN My3eWn-
3anoBegHuKy
'BY PK «cTopuKo-KynbTYpHbINA,

10 MeMOopUanbHbIA My3en- 50 60 67.6 503

3anoBegHunk «Kummepusa M.A.
BonowwuHa»

B uenom opraHusauumn kynbTypbl PK nonyuunu sbicokne 6annbl No KpUtepuio
«[JocTynHOCTb ycnyr ong nHBanuaoB».

OpHako, 3aduKcupoBaH NepeyeHb opraHmMsaumii ¢ MMHUManbHbIMU OLLEeHKaMu no
AaHHOMY KpUTEpUIo:

- ['BY PK «Kpbimckun kuHomeaunaueHTtp» (36,0)

- ['BYK PK «KpbIMCKknin nnTepaTypHO-Xy40XKEeCTBEHHbIN MeMOpPUarnbHbIN My3en-

3anoBegHuk» (36,7)
- I'BY PK «UeHTpanbHbin my3en Taspuabl» (49,8)



Kputepun 4.° [1oOpoxenaTenbHOCTb,
BEXIMBOCTb PaOOTHUKOB OopraHn3auum

KpuTepui npeacrasneH Tpems nokasaTtensmu:

MokaszaTtenb 4.1. fonsa  nonyyatenem  ycnyr, YyOOBIETBOPEHHbIX
[obpoXenaTenbHOCTbIO, BEXNNBOCTLIO pabOTHMKOB OpraHu3aumm coumnanbsHOn cepsl,
obecneunBalOLLMX NEPBUYHLIA KOHTAKT M MHAOPMUPOBAHME MnofyyaTensa ycryru npwm
HernocpeacTBEHHOM obpalleHnn B opraHMsaumio couparnbHon cdepbl (B % oT obuiero
yuncra OnNpPOLLEHHbIX Nony4vaTenemn ycnyr)

Moka3aTtenb 4.2. Honsa  nonyyatenem  ycnyr, YyOOBIIETBOPEHHbIX
AobpoxenaTenbHOCTbIO, BEXITMBOCTbIO pabOTHMKOB OpraHm3auum coumanbHon cdepbl,
obecrneunBarOLLMX HenocpeacTBEHHOE OKa3aHwe ycnyru npu  obpaweHun B
opraHmsaumio coumanbHon cdepsbl (B % OT 0buwero Yncna onpoLleHHbIX nonyyarenemn
ycnyr)

NMokasaTtensb 4.3. Jdons  nonyyaTenei  ycnyr, YAOBNETBOPEHHbIX
AobpoxenaTenbHOCTBLIO, BEXUBOCTBIO pabOTHUKOB OpraHu3auun coumansHon cdepbl
NPy UCMNOMb30BaHUM OUCTAHUMOHHBLIX hOpM B3ammogenctesunsa (B % oT obuiero umcna
OMNPOLLEHHbIX NosnyyaTenen ycnyr).

Ta6nuua 4

Ne HaNMEHOBAHNE ODraHN3aLMIY KYALTYDbI MNokasatenb | MNMokasatenb | lNokasaTtenb Utoro
nin P umn kyneTyp 4.1. 4.2 4.3 no KpuT. 4

NBYK PK «Kpbimckas
pecnybnukaHckasi yHuBepcarnbHas
Hay4Has oubnmoTeka nm. N.A.
®dpaHko»

NBYK PK «Kpbimckas
2 pecnybnukaHckas 6ubnuoteka ans 98,6 98,6 98,1 98,5
Monoaexn»

100,0 98,2 100,0 99,3

AY PK «["ocypapcTBeHHbIN
3 akajeMU4eckuii My3blkanbHbIN TeaTp
Pecnybnukun Kpbim»

F'AY PK «Cumdepononbckui
4 rocyfapCTBEHHbIN UUPK UM. b.
Tesukosa»

'BY PK «KpbImMcKkuii
KMHOMeauaueHTp»

'BY PK «AnynkuHCKUIA ABOPLOBO-

o . 100,0 100,0 100,0 100,0
napKoBbIN My3en-3anoBeaHNK»

'BY PK «LeHTpanbHbIn My3ei
Taspugpl»

'BY PK «Kpbimckuii
3THOrpadu4eckmmn Mysem»

87,5 100,0 75,0 90,0

98,2 100,0 100,0 99,3

NBYK PK «Kpbimckuii nutepatypHo-
9 XYAOXEeCTBEHHbIA MEMOPUanbHbIN 99,2 99,2 100,0 99,4
My3ein-3anoBeaHNK»

'BY PK «ACTOPUKO-KYNBbTYPHLIN,
10 MeMopuanbHbI My3en-3anoBeaHuK 100,0 100,0 97,1 99,4
«Kummepuna M.A. BonowunHa»

* CornacHo Mpukady MuHkynbTypbl N599 faHHbIA KpUTEpUA HE NPUMEHMM K TeaTpam U KOHLEPTHbIM
opraHusauusam.



Bce oueHuBaemble opraHmsaumm KynbTypbl Pecnybnvku KpbiM nonyumnm oyveHb
BblCOKMe 6Gannbl no kputeputo «[obpoxenaTtenbHOCTb, BEXINBOCTb pPabOTHUKOB
opraHusauumy.

Kputepuin 5°. YOOBREeTBOPEHHOCTb yCIoOBUAMMU
oKa3aHus ycnyr

KpuTepui npeacrasrneH Tpems nokasaTtensmu:

MokaszaTtenb 5.1. [ona nonyyatenewi ycnyr, KoTOpble  [OTOBbI
pEKOMeHA0BaTb OpraHM3aumio KyrnbTypbl POACTBEHHUKAM U 3HAKOMbIM
Moka3aTtenb 5.2. Honsa  nonyyatenem  ycnyr, YyOOBIIETBOPEHHbIX

OpraHn3aumMoHHbIMK YCIIOBUSIMU NPEAOCTABNEHUSA YCNYT (2paghukomM U pexumom pabomabi
opeaHu3zauyuu Kynbmypsl) (B % OT 0BLLEro YMcrna onpoLLEHHbIX NonyyYaTenen ycnyr)

MokaszaTtenb 5.3. Hons nony4artenen ycnyr, yaqoBNeTBOPEHHbIX B LIENOM
YCNOBMSIMM OKa3aHUA ycnyr B oOpraHmsauumm KynbTypbl (B % oOT obuwero 4ucna
OMNPOLLEHHbIX NonyyaTenen ycnyr).

Tabnuua 5

Ne HanmeHoBaHue opraHusauuu lNokasatenb | lNokasaTtenb | lNokasaTenb Utoro
n/n KynbTypbl 5.1. 52 53 no KpuT. 5

YK PK «KpbiMckag
pecnybnukaHckas yHuBepcarnbHas
Hay4yHasa bubnuoTteka um. UN.A.
DdpaHKko»

'YK PK «KpbiMmckasd
2 pecnybnukaHckas bubnuoTteka 98,6 100,0 97,6 98,4
ANs MOTNOAEXN»

100,0 100,0 100,0 100,0

AY PK «["ocypapcTBeHHbIN
3 aKkageMnyeckui My3ablikanbHbIN
TeaTp Pecny6nvku Kpbim»

F'AY PK «Cumdepononbckui
4 rocyapCTBEHHbIN LMPK UM. B.
Tesukosa»

'BY PK «Kpbimckuii
KMHOMeAnaLeHTp»

BY PK «AnynkvHCKWIA ABOPLOBO-

o . 98,7 100,0 98,7 98,9
MapKOBbI My3ein-3anoBeaHNK»

'BY PK «LeHTpanbHbIn My3en
Taspuapbl»

'BY PK «KpbImMckuin
3THOrpau4ecknin Mysemn»

BYK PK «KpbiMmckunin
nuTepaTypHO-Xy40XEeCTBEHHbIN
MemopuanbHbIN My3en-
3anoBegHUKY

87,5 87,5 62,5 75,0

100,0 100,0 100,0 100,0

100,0 99,2 100,0 99,8

'BY PK «ACTOPUKO-KYNBbTYPHLIN,
MeMopuanbHbIA My3en-
3anoBegHuk «Kummepust M.A.
BonowwuHa»

10 100,0 100,0 97,1 98,5

> CornacHo Mpukady MuHkynbTypbl N599 faHHbIA KpUTEpUA HEe NPUMEHUM K TeaTpaM U KOHUEPTHbIM
opraHusauusam.



B uenom no kputepumto «YOOBNETBOPEHHOCTb YCIOBUSIMW OKa3aHUs YCIyr»
nngepamu sensatoTca NBYK PK «KpbiMckas pecnybnvkaHckasa yHMBepcanbHas HayyHas
6ubnuoteka um. N.A. dpanko» n MY PK «KpbiMcknin aTHorpadmnyecknin mysen»

MwuHMManbHYIO OueHKY No AaHHOMY KpuTteputo nonyymno NbY PK «LleHTpanbHbIn
my3en TaBpuabl» (75 6annos).

. UToroBasa oueHKa KayecTBa
YCJIOBUM OKasaHusA ycnyr
OopraHu3auusimMu KyrnbTypbl.
PenTtunHr opraHmsaumm

NToroBbIn nokasaTerlb OLEHKM KayecTBa OKasaHWusi YCIyr YyYpexaeHUsIMU KynbTypbl

Pecnybnuku Kpbim coctasun 89,7 6annos.
B 3aBMCMMOCTYM OT BUAA OpraHu3aLmm KyrbTypbl AaHHbIA NOKasaTernb COCTaBun:

0 gns 6ubnuotek — 96,7 6anna
1 pna mysees — 87,6 6anna
1 [N TeaTpoB M KOHLEPTHbIX opraHusaumin — 88,5 6anna

Ta6nuua 6
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'AY PK «"ocyaapCTBEHHbIN
akageMunyeckumn
3 My3blKanbHbIA TeaTp 99.7 99.6 99.7 1
Pecnybnuku Kpbim»
NBYK PK «Kpbimckas
pecnybnnkaHckas
1 | yHuBepcanbHasa Hay4Has 96,0 94,4 92,4 99,3 | 100,0 | 96,8 2
ounbnuoteka um. N.4A.
dpaHko»
YK PK «KpbiMmckasa
2 pecnybnnkaHckas 99,0 97,3 87,6 98,5 98,4 96,7 3
onbnunoTteka ons MONOOEXU»
NBYK PK «AnynkuHCKnin
6 | 4BOPLOBO-NAPKOBbLIA My3€en- 94,3 85,4 90,8 | 100,0 | 98,9 94,2 4
3anoBegHuKy
g | [BYKPK «Kpbimcknn 951 | 839 | 807 | 993 | 1000 | 928 | 5
3THOrpacmyeckun Mmysemn»
F'AY PK «Cumdepononbckui
4 | rocygapCTBEHHbIV LMPK UM. 96,7 0,0 85,1 92,1 6
B. TesukoBa»
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NBYK PK «McTopuko-
KyTNbTYPHbIA, MEMOPUANbHbLIN
10 | mysei-3anoBeHNK 98,1 90,1 59,3 99,4 98,5 91,0 7
«Kummepuns M.A.
BornowwnHa»
BYK PK «Kpbimckuin
nuTepartypHo-
9 | XyOOXeCTBEHHbIN 80,1 86,3 36,7 99,4 99,8 83,7 8
MeMopuarnbHbI My3en-
3anoBegHMKY
7 | PBYKPK «LlenTpaneHbin 810 | 831 | 498 | 90,0 | 750 | 763 | 9
My3en TaBpuabl»
5 NBYK PK «Kpbimckuin 98.8 0.0 36.0 73,7 10
KMHOMeauaueHTp»
Jingepom penuTUHra  ydpexaeHumn KynbTypbl  aBnsieTcA FAY

«locynapcTBeHHbIM akageMuyecknin My3bikanbHbIn TeaTp Pecnybnuku Kpbimy .
AyTcangepbl pevTuMHra - cnegylowme opraHmsauumn KynbTypbl (MTOroBbin 6ann
He3aBUCMMOW oLeHKN — MeHee 80 Bannos):

- ['BYK PK «UeHTpanbHbi my3en Taspuabl»

- [BYK PK «KpbiMckuin knHomegmaueHTp»

PK



Ill. Pe3ynbTaTbl aHann3sa MHeHUU
nonyyareneun ycnyr, okasbiBaeMbIX
yuypexaeHUAMU, oTHeCEeHHbIMU K
BeaeHU0 MMHUCTepPCTBY KYyNbTYypbl
Pecnyonuku Kpbim

OTKpPbLITOCTb U [OCTYNHOCTb WMHcopmaumm 06
OopraHm3auum

OTKPbLITOCTb, MOJZIHOTA U AOCTYNHOCTb MH(opmMauum o
AeATeNbHOCTU  OpraHu3auum, pa3mMmeLlleHHOMN Ha
MH(OPMAUUOHHLIX CTeHaax, B  nomeweHun |/
TeppUTOPUN OpraHu3auun KynbTypbl

PucyHok 2

OTKpPbLITOCTb, NOJIHOTA U AOCTYNHOCTb MH(POPMALIMM O AECATE/ILHOCTH
opraHMsaumm, pasMel,eHHOM Ha MHGOPMaLLMOHHDBIX CTeHpaX [ B
nomeuieHun/ TeppuTOpUn

opraHusauuu KybTypbl B 58,5% 33,9% E
yenom
N YpoBneTBopser
7 0,4% MOJ/IHOCTbIO
6nbnnoreku 86,1% 3,504 Yposnetsopser

0,1% MHe

TeaTpbl U KOHLePTHbIe 60,0% 39,9% yaoBneTsopseT
opraHusayum

0% 20% 40% 60% 80%  100%

OTKpbITOCTE, NOMHOTA W  JOCTYMHOCTb  WHOPMaUMM O AeATerlbHOCTU
opraHuM3aumn KynbTypbl, pasMeLleHHON Ha MHGOPMALMOHHBIX CTEHOAX B rnomMeLleHun/
TEPPUTOPUN  OaHHbIX OpraHuM3aumin, B LENOM UMeeT BbiCOKME oueHkn (92,4%
nonyyaTenen ycnyr ygosrneTBOpeHbl AaHHbLIM MoKa3aTenem).

Hanbonee Bbicokasd cTeneHb yAOBMETBOPEHHOCTU MoKasaTernem oTMevaeTcsd B
OTHOLWIEHUM OuUeHOK 6Gubnuotek. Tak, 86,1% nonyyatenen ycnyr MOMHOCTbIO
yOOBIEeTBOPEHbl AaHHbIM NnokasaTeriem.

OTHOCUTENBbHO MEHbLUAsa OueHKa YOOBMETBOPEHHOCTU OTHOCUTCA K My3esiM.
17,2% nonyyaTtenen ycnyr He yooBneTBOPEHbl JaHHbIM MoKasaTenem.



Tabnuua 10

Buabi 0 YpoBneTBo- He
opraHu- NI- HanmeHoBaHue opraHusauum KynbTypbl pseT yAOBneTBO- yAooBIeTBoO-
3a|.wu71 nin NMOJSIHOCTbLIO pseT pseT
s FBYK PK «Kpbimckas pecnybrnvkaHckasi
o 1 yHMBepcanbHas Hay4yHasi bubnmoreka um. 83,6% 16,4%
e N.A. dpaHko»
C
© FBYK PK «KpbiMckas pecnybnuvkaHckast
s 0 0 0,
© 2 ounbnunoTeka Ans Monoaexun» 95,7% 2:4% 1,9%
os| 3 FAY PK <<Focy,ulapCTBeHHb|M akageMuyeckui 98.3% 1,0% 0.7%
s1S My3blkanbHbI TeaTp Pecny6nvkm Kpbim»
= I
I E® -
ab 2| 4 FAY PK «CVI/IMCbepOI'IOJ'IbCKI/II/I 49,5% 47.6% 2.9%
SIER rocyaapCTBeHHbIN Unpk uM. b. Teankosa»
F3a
* 0 5 'BY PK «KpbIMCKMIA KWHOMEAMALEHTP» 60,0% 40,0%
6 Y PK «AJ'IyI'IKVII:ICKVII/I [BOPLOBO-NAPKOBbLIN 22.7% 76.0% 1,3%
My3€el-3anoBeaHNK»
7 'BY PK «LleHTpanbHbIn My3en Taspuabl» 50,0% 25,0% 25,0%
< 8 'BY PK «Kpbimckuii C:)THOFpad)VI‘-IECKVII/I 64.0% 35.1% 0.9%
o My3en»
>
= MBYK PK «Kpbimckuin nutepaTtypHo-
9 XYOOXECTBEHHbI MEMOPUAnbHbIN My3€ei- 50,0% 47,6% 2,4%
3anoBeaHNK»
'BY PK «ACTOPUKO-KYNbTYPHLIN,
10 MeMopuarbHbIA My3ein-3anoBeaHuK 79,4% 20,6%
«Kummepus M.A. BonowmHa»

MakcumanbHble nokasaTenuM OLEeHOK YOOBMEeTBOPEHHOCTM MO rnapameTpy
«OTKpPbITOCTb, NOSIHOTA M AOCTYMHOCTb MHGOPMaUMK O OEeATEeNbHOCTU OpraHu3aummn
KyNnbTypbl, pasMeLLleHHON Ha MHPOPMAaLMOHHbLIX CTeHAax B MomelleHun/ Tepputopum
OaHHbIX OpraHmMsauum» OTMEeYeHbl Ccpeau nonyyaTtenen couuanbHbIX — YyCryr Y
crneayrLmx opraHmsauumn:

- ['BYK PK «KpbiMckas pecnybnnkaHckas bubnunorteka gns Monogexm»

- TAY PK «locygapCTBeHHbI akafemMuyeckun My3sblkanbHbIA — TeaTp

Pecnybnuku Kpbim».

MwuHMManbHble NOKasaTenMm OTMEYEHbl TOSMbKO cpeaw nonyyartenen ycnyr 'Y
PK «LleHTpanbHbI My3en TaBpuabl».

B HekoTopon cTeneHu K OTHOCUTENbHO HEBBLICOKMM OLLeHKaM MOXHO OTHECTU
BY PK «AnynkuHCKMA [BOPLIOBO-NAPKOBbIA My3en-3anoBegHuK» (Oonblue oueHOoK
«yOOBNETBOPEHY», YEM «YAOBMETBOPEH NOMHOCTLIO — 76% 1 22,7% COOTBETCTBEHHO).



OTKpbITOCTbL, NONMIHOTA U AOCTYNHOCTbL UHdopMauum oo
opraHmsauMm u ee AesATeNnbHOCTU Ha odumumnanbHOM
cauTte

PucyHok 2

OTKPLITOCTb, NO/IHOTA U AOCTYNHOCTb MH(OPMALIUM O fleATE/IBHOCTH
opraHusauMu Ha opULMaNIbLHOM caliTe

ormemn. |
nesaom i

N YpoBneTBopser
1 3,3% NONIHOCTbIO
6ubnuoTekmn 77,0% 19,7% I ypoBnetBopsieT
| 0,1% MHe
TeaTpbl U KOHLEPTHbIE 60,5% 39,4% yAOBneTBOpSAET
opraHmsayum

T T T T T 1

0% 20% 40% 60% 80% 100%

OTKpbITOCTb, MOMHOTa U AOCTYMHOCTbL MHGOPMaLMK 06 opraHn3aunmn KynbTypbl U
ee JeAaTenbHOCTU Ha oduunanbHOM canTe, B LErIOM UMeeT BbicOKne oueHkn (91,9%
nony4atenen Yycryr, oOkasblBaeMblX OpraHusauusamm KynbTypbl Pecnybnuku Kpbim,
YAOBETBOPEHbI AaHHbIM NokasaTtenem).

Haunbonee BbICOKMI YpOBEHb YAOBIIETBOPEHHOCTM MoKasaTenem XapakTepeH
AN OoueHoK Oubrnmotek — 77% nonyvartenen ycnyr MOMHOCTbIO YAOBMETBOPEHDI
AaHHbIM rokasaTenem.

MeHbllas oOueHKa YAOBNEeTBOPEHHOCTU, B CPaBHEHWUW C ApYrMMyA  Tunamu
opraHmsaumn KynbTypbl, OTHOCUTCA K My3esam. 17,8% nonyyatenem ycnyr He
YAOBNETBOPEHbI aHHbIM MoKasaTernem.

Tabnuua 10
Bupgbl N YnoBneTBo- He
Opl'aH!I- I'rl‘;l-1 HanmeHoBaHue opraHusauum KynbTypbl psaeT YAOE:::BO- yAooBIeTBoO-
3auumun NMOJSIHOCTbLIO psieT
s NBYK PK «KpbiMckas pecnybnvkaHckast
o 1 yHUBepcanbHas Hay4Has 6ubnmoTeka um. 72,7% 23,6% 3,6%
S N.A. dpaHko»
C
S
o > NBYK PK «KpbiMckas pecnybnukaHckas 93.4% 4.7% 1,9%
© ounbnunoTeka Ans Monoaexun»
os| 3 FAY PK <<FochJ:apCTBeHHb|V| aKkageMuyecKkuni 99.0% 0.7% 0.2%
s 35 S My3blkanbHbI TeaTp Pecny6nvkm Kpbim»
T a C ~
|_
ab 2| 4 FAY PK « VVIM(bepOI'IOJ'IbCKVIVI 62.1% 35,9% 1.0%
SR rocyapCTBEHHbIN LMPK M. b. TesnkoBa»
F3a
x o 5 'BY PK «KpbIMCKMIA KNHOMEAMALLEHTP» 60,0% 40,0%
>0 0| 6 FBY PK «AnynKkMHCKWI [BOPLOBO-NapKOBbIN 20,0% 78,7% 1,3%




Buabi 0 YnoBneTso- He
opraHu- I'rl‘jl-1 HanmeHoBaHue opraHusauum KynbTypbl psieT yHOB:ee:BO- yAooBIeTBoO-
3a|.wu71 NMOJSIHOCTbLIO P pseT
My3en-3anoBeaHNK»
7 'BY PK «LeHTpanbHbii My3en TaBpuabl» 50,0% 25,0% 25,0%
8 'BY PK «Kpbimckuii ?THOFpad)I/I‘-IeCKMI/I 72.1% 27.0% 0.9%
My3emn»
MBYK PK «Kpbimckuin nutepaTtypHO-
9 XYLOOXEeCTBEHHbI MeEMOpPUanbHbIA My3en- 44,4% 49,2% 6,3%
3anoBegHuNKy
'BY PK «ACTOPUKO-KYNbTYPHbLIN,
10 MeMOopMarnbHbIA My3en-3anoBeaHuK 67,6% 29,4% 2,9%
«Knmmepus M.A. BonowunHa»

MakcumanbHble nokasaTenuM OueHOK YAOBMEeTBOPEHHOCTM MO napameTpy
«OTKpPbITOCTb, MNOMHOTA M OOCTYMHOCTb UHGOPMaUun 06 opraHusaumm KynbTypbl U ee
OeATeNnbHOCTM Ha oduumnanbHOM canlTe» OTMeuveHbl cpedu norydartenen ycnyr y
cneyroLwmnx opraHu3auun:

- I'BYK PK «Kpbimckasa pecnybnukaHckas 6ubnuoteka ana Monogexm»

- TAY PK «locygapcTtBeHHbI — akagemMuyeckun  My3blkarnbHbI - TeaTtp

Pecnybnuku Kpbimy».

MwuHMManbHble NokasaTenu OTMEYeHbl TONMbKO cpeau nonydatenewn ycnyr ['BY
PK «LleHTpanbHbIn My3en TaBpuabl».

B HekoTOpow cTeneHu K OTHOCUTENbHO HEBBLICOKUM OLleHKaM MOXHO OTHEeCTU
NBY PK «AnynkvHCKMIA [OBOPLIOBO-MAPKOBbLIA My3eK-3anoBegHuk» (bonblue OLeHOK
«y[,0BMETBOPEHY, YEM «yOO0BMETBOPEH NOMNHOCTLIO — 78,7% 1 20% COOTBETCTBEHHO).




KomcopTHOCTL yCcrnoBuM  oOKasaHua  ycnyr
opraHusaumsamm Kynbtypbl PK

TpaHcnopTHasi/ newas AOCTYNHOCTb OpraHM3auum
KyNbTypbl

PucyHok 2
TpaHcnopTHas/ newas foCTYNHOCTb OPraHu3aLum KyabTypbl

opraHusayum
KY/IbTYpbl B 83,8% 7,8":M

yenom

Hpa
0,7%
6ubnuortekn 79,9% 19,4% 4YacTuuHo
N HeT

0% 20% 40% 60% 80% 100%

OueHka TpaHCnopTHOW/ newlen OOCTYNHOCTU OpraHu3auuin KynbTypbl B LIENOM
nmeeT BbICOKMA ypoBeHb (91,6% nonydatenen ycnyr cYMTalT, YTO KOMAOPTHOCTb
TpaHCNOpPTHOW/ newen JOCTYNHOCTU obecneveHa).

Ya0oBneTBOPEHHOCTb KOM(POPTHOCTLIO TPAHCMNOPTHOW/ NeLwen OCTYNHOCTU YyTb
Bbllle y 6ubnuotek, yem y myseeB. 9,4% nonydatenen ycnyr, OueHUBaBLUUX MY3EM,
CUYMTaIOT, YTO KOMPOPTHOCTb TPAHCMOPTHOW/ NeLwen AOCTYNHOCTN He obecneyeHa.

Taonuua 10
Bupgbl Ne
opraHu- nI|-1 HanmeHoBaHue opraHusauunm KynbTypbl OA YactuuHo HET
3aumun
s FBYK PK «Kpbimckasa pecnybnvkaHckasi
o 1 yHMBepcanbHasi Hay4yHas bmbnuoTteka M. 83,6% 16,4%
e N.A. dpaxko»
c
S
o 5 FBYK PK «KpbiMckas pecnybnvkaHckast 65.4% 31.,3% 3.3%
© ounbnunoTteka Ans Monoaexmn»
6 BY PK «AJ'IyI'IKI/II:lCKI/II/I 0BOPLIOBO-NapPKOBLIN 70.7% 25.3% 4.0%
My3en-3anoBegHuK
7 'BY PK «LeHTpanbHbii My3en TaBpuabl» 87,5% 12,5%
< 8 'BY PK «KpbiMmckuii ::)THorpaq)weCKMM 87.4% 12.6%
e My3emn»
>
= MBYK PK «Kpbimckuin nutepatypHo-
9 XyOOXeCTBEHHbI MeMOpUanbHbIn My3en- 81,0% 15,1% 4,0%
3anoBeHUK»
'BY PK «AcTopuKko-KynbTypHbIR,
10 MeMOopUanbHbIA My3en-3anoBeaHuK 76,5% 20,6% 2,9%
«Knmmepus M.A. BonownHa»




MakcumanbHble nokKa3aTenu OLEHOK YAOBNETBOPEHHOCTM KOMMOPTHOCTLIO
TpaHCNopTHOW/ neLen AOCTYNHOCTM OpraHn3auun KyrnbTypbl OTHOCATCS TOMbKO K OQHOW
opraHmsaummn — 'BY PK «KpbiMckunin aTHOrpadmyeckmin Mmyseny.

MuHMManbHbIe NOKasaTenyM OTMeYeHbl A5 CreayrLwmnx opraHn3auun:

- ['BY PK «UeHTpanbHbin my3en TaBpuabl» (12,5% oueHok «He obecneyeHar)

- I'BYK PK «KpbiMckas pecnybnvkaHckas 6ubnuoteka aons monogexu» (oKono

TPeTN OLEHOK «4acTUYHO obecneveHa»)

- I'BY PK «AnynkuHCKMN [BOPLOBO-MAPKOBLIN My3en-3anoBeaHuK» (OKOMo

4YeTBEepPTN OLEHOK «4acTUYHO obecneyveHar).

CaHuTapHOe COCTOSlHUEe MNOMELLEHUA U TeppUTOpPUM
opraHusauum

PucyHok 2

CaHMTapHoOe COCTOSIHME NOMeLeHUI U TepPUTOPUM OPraHU3aL UM

opraHusauum |
KYNbTypbl B 81,0% 18,4% I

uenom
mpa

6ubnmnorekn 93,8% ,2% YacTU4YHO

] N HeT
myseu 79,4% 19,9%

0% 20% 40% 60% 80% 100%

CaHnTapHoe COCTOSIHME MOMELLEHUI U TEPPUTOPUN OpraHu3auumn KynbTypbl B
LerioM OueHMBaeTCd Ha BbICOKOM YypoBHe. Tak, 99,4% nonydatenem ycnyr,
oKasblBaeMblX oOpraHusaunammn KynbTypbl PK, onpegenunu 3710 cocTodHME Kak
obecneyeHHoe B TOW UMM MHOW CTeneHu, ¢ npeobrnagaHMemM OUEHOK MOMHOW, a He
yacTuyHom obecneyeHHocTH (81%).

CaHnTapHoe COCTOSIHME MOMELWEHU U TeppuTopun OopraHmsaumm KynbTypbl
OLEHMBAETCA Bbllle nonyvatensamMu ycnyr 6umbnuortek, 4Yem nonyvyartensamu ycnyr
my3eeB — 93,8% 1 79,4% makcMmarnbHbIX OLLlEHOK COOTBETCTBEHHO.



Tabnuua 10

Buabl Ne
opraHu- nI|-1 HaunmeHoBaHue opraHu3sauum KynbTypbl OA YacTtuyHo HET
3auumun
s FBYK PK «Kpbimckas pecnybrnvkaHckasi
o 1 yHMBepcanbHas Hay4yHas bubnuorteka nm. 92,7% 7,3%
e N.A. dpaHko»
C
© FBYK PK «KpbiMckas pecnybnuvkaHckast
s 0 0
© 2 ounbnunoTeka Ans Monoaexun» 98,1% 1,9%
6 Y PK «AJ'IyI'IKI/IIjCKI/II/I ABOPLIOBO-MapKOBbIN 76.0% 24.0%
My3ein-3anoBeHNK»
7 'BY PK «LleHTpanbHbI My3en TaBpuabl» 75,0% 25,0%
< 8 BY PK «Kpbimckuii ?THorpacbmquKmm 87.4% 10.8% 1,8%
Q My3emn»
>
= MBYK PK «Kpbimckuin nutepatypHo-
9 XyOOXeCTBEHHbI MeMOpUanbHbIN My3en- 81,0% 16,7% 2,4%
3anoBeAHNK»
'BY PK «AcTopuko-KynbTypHbIA,
10 MeMopUarnbHbI My3en-3anoBegHUK 97,1% 2,9%
«Knmmepus M.A. BonownHay

MakcmanbHble  nokasaTtenu  OLUEHOK  yAOBNETBOPEHHOCTU
COCTOSIHNEM MOMELLEHUIA U TEPPUTOPUN OpraHn3aumn KynbTypbl OTHOCATCSA TOMbKO K
OAHOW opraHu3aumnu
- T'BYK PK «Kpbimckas pecnybnnkaHckas bubnumorteka onsa Monogexm».

CaHUTapHbIM

YMEpeHHO HU3KME OLEHKU BblAENeHbl B Crieaylolmx opraHmsaumsx (OoKoro
4YeTBEePTU OLEHOK «4acTUYHO obecneyeHa):

- ['BY PK «AnynkMHCKU 0BOPLIOBO-NAPKOBLIN MYy3eN-3anoBeaHUK
- ['BY PK «UeHTpanbHbin My3en TaBpuabl».



Hanun4ymne n AOCTYNHOCTb NUTbEeBON BOAbI

PucyHok 2

Hanuuue 1 fOCTYNHOCTb NUTHEBOM BOADI

opraHusauum
KY/NbTYypbl B 49,1% 29,5% 21,4%

uenom

i Hmpa
6M6nnoTeku 62,0% 17,5% | 10 4YacTUYHO

i M HeT

0% 20% 40% 60% 80% 100%

Hanuuve n OoCTynHOCTbL NUTLEBOW BOAbI B OpraHv3auun KynbTypbl B LIENOM
nmeeT cpegHUN YypoBeHb. Tonbko 49,1% nonyyatenen ycnyr, OKa3blBaeMbIX
opraHusaumsamu KynbTypbl PK, oueHunu gaHHbIn napameTp MNonoXuTensHo (OTBeThl
«ga»). Okono TpeTu cuuTalT, YTO HanuuMe W [JOCTYMHOCTb MNUTLEBOW BOAbI
obecneveHa nub YacTn4Ho. 21,4% oueHunM cUTyaumio Kak He o6ecneYeHHyHo.

Bonee BbiCOKME OUEHKM MMEKT BUONUTEKM, YeM My3en — 62% nonydaTtenewn
ycnyr, oueHuBaBWNX OGUBNMOTEKN, MOCTaBUMNWU MOMNOXWUTENbHbIE OLEHKM, Toraa Kak
NONOXUTENbHbIE OLEHKN ONs My3eeB noctaBunn Tonbko 47,5% nonyyatenen ycnyr,
OLEHVBaBLUNX MYy3eW.

Tao6nuua 10
Buabl Ne
opraHm- nI|-1 HavmeHoBaHue opraHusauum KynbTypbl OA YactuyHo HET
3auumn

s FBYK PK «KpbiMckas pecnybnvkaHckast
o 1 yHMBepcarnbHas Hay4Has bubnuoTteka nm. 52,7% 21,8% 25,5%
e N.A. dpaHko»
C
]
o 2 NBYK PK «KpbiMckas pecnybnmkaHckas 97.6% 0.9% 1,4%
© onbnunoTeka Ans Mornoaexmn»

6 BY PK «Anynijcmm OBOPLOBO-MNApPKOBbLIN 57.3% 36,0% 6.7%

My3ei-3anoBeHNK»

7 'BY PK «LleHTpanbHbI My3en TaBpuabl» 37,5% 37,5% 25,0%
< 8 BY PK «KpbImMckuii ?THOI’paCbI/I‘-IGCKVIVI 15.3% 18.9% 65.8%
g My3en»
>
= MBYK PK «KpbiMmckuin nutepaTtypHo-

9 XyOOXECTBEHHbI MEMOPUAnbHbIN My3en- 74,6% 15,9% 9,5%

3anoBeaHunK»
'BY PK «AcTopuko-kynbTypHbIN,
10 MeMopuarnbHbI My3eln-3anoBegHUK 88,2% 8,8% 2,9%
«Kummepua M.A. BonownHa»

MakcumarnbHble OLEHKM Hanmums 1 JOCTYNHOCTM MUTLEBOW BOAbLI B OpraHu3auumn
KynbTypbl (MONMHOCTbIO 06ecneyeHo) xapakTepHbl ANs Creayowmnx opraHu3aumnn:
- T['BYK PK «KpbiMckas pecnybnunkaHckas bubnuorteka gna Monogexm»




- BY PK «WCTOPUKO-KYNbTYpHbIN, MeMopuarbHbIn  My3en-3anoBeaHuK

«Kummepus M.A. BonowmHa»

MWHMMarnbHblE OLEHKN BblAENEHbI B CNEAYOLWNX OpraHM3aumsx:

- I'BY PK «Kpbimckun aTHorpaduyeckun mysen» (65,8% oueHok

obecneyeHbl»)

- ['BY PK «UeHTpanbHbin Mmy3en Taspugbl» (25% oueHoK «He obecneyveHbl»)

- BYK PK «Kpbimckas pecnybnukaHckas yHuBepcarnbHas
onbnuoteka um. N.A. ®paHko» (25,5% oueHOK «He obecneyveHbl»).

Hannune wu AOCTYNHOCTb CaHUTAPHO-TUTMeHN4YeCKUXx

nomMeLleHunmn

PucyHok 2

Hanuuue M fOCTYNHOCTb CAHUTAPHO-TUrUEHUUYECKUX I'IOMel.I.leHHﬁ

opraHusauum
KynbTypbl B 84,3% : ,7‘@

enom
" Epa

0,1%

6u6nuoreku 91,1% 8,8% YacTUYHO

| M Het
Myseu 83,4% ,5°/m

0% 20% 40% 60% 80% 100%

OueHka HanmuMumsa n [JOCTYNHOCTUM CaHUTAPHO-TUIMEHUMYECKUX MNOMELLEHUA B
opraHmsaumn KynbTypbl B LEeNOM MMeeT BbICOKUA ypoBeHb — 91% nonydatenen ycnyr
OLEHUNN AaHHbIN NapameTp NOMOXUTENbHO B TOM UMW MHOW CTeneHu (OTBeTbl «Aa» u
«4aCTU4YHO»), C abconiTHbIM npeobnagaHMeM MakCUManbHO YyTBepAUTENbHbIX

MHEHUMN.

Bonee Bbicokne oueHkn nonydnnu 6ubnuotekn — 91,1% nonyyaTtenen ycnyr,
OLIEHNBABLUMX OMONMOTEKM, MOCTABUITM MaKCUMarnbHbIE NMONOXUTENbHbIE OLEHKM, TOrAa
Kak onsi My3eeB aHanorndHbli nokasatenb coctaBun 83,4%, CHMXeHne oByCroBreHo

oTpuuartenbHbiMu oueHkamm (10,1%).



Tao6nwuua 10

Buabl Ne
opraHu- nl|-1 HaunmeHoBaHue opraHu3sauum KynbTypbl OA YactuyHo HET
3auumun
s FBYK PK «Kpbimckas pecnybnvkaHckasi
o 1 yHMBepcanbHas Hay4yHas bubnuorteka nm. 89,1% 10,9%
e N.A. dpaHko»
[
© FBYK PK «KpbiMckas pecnybnuvkaHckast
= 0 0 0
© 2 ounbnunoTeka Ans Monoaexun» 98,6% 0,9% 0,5%
6 Y PK «Anynkmjcmm ABOPLIOBO-MapKOBbIN 69.3% 29.3% 1,3%
My3ein-3anoBeHNK»
7 'BY PK «LleHTpanbHbI My3en TaBpuabl» 87,5% 12,5%
s 8 BY PK «Kpbimckuii ?THOFpaCbVI\-IeCKI/II/I 79.3% 16.2% 4.5%
8 My3emn»
= MBYK PK «Kpbimckuin nutepatypHo-
9 XyOOXeCTBEHHbI MeMOpUanbHbIN My3en- 62,7% 17,5% 19,8%
3anoBeAHNK»
'BY PK «AcTopuko-KynbTypHbIA,
10 MemopuanbHbIN My3eln-3anoBegHUK 79,4% 17,6% 2,9%
«Knmmepus M.A. BonownHay

MakcmanbHble OLEHKM Hanmuuma M OOCTYMHOCTM CaHUTapHO-TMrMEeHNYEeCKMX
NOMELLEHNI B OpraHmM3auumn KynbTypbl (MOMHOCTbIO 0BEeCcneYvYeH0) XapaKTepPHbl TOSbKO
ana NBYK PK «Kpbimckas pecnybnunkaHckas 6ubnmoteka gns Monogexm».

MwHuUManbHble oOueHKM BblaeneHbl Tonbko ana bBY PK  «AnynknHckuin
ABOPLOBO-NAPKOBLIN My3eKn-3anoBegHuK» (29,3% OLeHOK «4aCcTUYHOY).

OocTaTo4yHOCTb rapanepo6oB

PucyHok 2

JocTaTouHOCTb rapgepobos

opraHusauum
KY/bTYpbl B 24,6%

uesiom
1 4,3%

6nbnmnorekn 95,7% 4YacTUYHO

N HeT

®pa

my3eun 49,1% 27,2% 23,7%

T T T T

0% 20% 40% 60% 80% 100%

OueHka pgocTaToyHOCTU rapaepoboB B opraHusauumn KynbTypbl B LENOM UMeeT
ypoBeHb, 6nun3kum K BbICOKOMY — 78,9% nonyyatenen ycnyr OUEHWNN [AaHHbIN
napameTp MOSIOXKUTENBHO B TOW UMW WHOW cTeneHu (OTBeTbl «Aa» U «4aCTUYHO»), C
npeobnagaHnem BapuaHTa «ga».

Bubnnotekn oueHmBalTCA OYeHb BblIcOkKO —  95,7%  makcumanbHO
MNONOXUTENbHbLIX OLIEHOK.



My3sen uMelT pasHOpodHble OLEHKM [OCTaTOYHOCTM rapaepoboB, cpeau
KOTOPbIX NpeobnagalT MNONoXUTENbHbIe (OKOMO MOMOBMHbLI), BTOpas MOSIOBUHA MOYTU
PaBHOLIEHHO NpeAcTaBeHa oLeHKaMyn «4acTUYHO» U «HET».

Ta6bnuua 10
Bugbl Ne
opraHu- nI|-1 HaumeHoBaHMe opraHu3sauum KynbTypbl OA YacTtuyHo HET
3auumun
s 'BYK PK «KpbiMckas pecnybnvkaHckast
o 1 yHUBepcanbHasi Hay4yHas bubnuoTteka um. 94,5% 5,5%
g N.A. dpaHko»
C
S
2 > MBYK PK «KpbiMckas pecnybnukaHckas 100,0%
© onbnunoTeka Ans Monoaexmn»
6 Y PK «AJ'IyI'IKI/IIjCKI/II/I ABOPLIOBO-MapKoBbIN 13.3% 20.0% 66.7%
My3ei-3anoBeHNK»
7 'BY PK «LleHTpanbHbI My3en TaBpuabl» 62,5% 25,0% 12,5%
s 8 'BY PK «KpbImMckui C:)THOI'paCbVI‘-IeCKVIVI 21.6% 46,8% 31,5%
g My3ein»
>
= NBYK PK «KpbIMckuin nuTepaTypHo-
9 XYOOXECTBEHHbIN MeMopUarnbHbIi My3en- 35,7% 31,7% 32,5%
3anoBegHuKy
'BY PK «/cTopuKko-KynbTypHbIN,
10 MeMopUarnbHbI My3en-3anoBegHUK 20,6% 32,4% 47,1%
«Knmmepus M.A. BonowunHay

MakcmanbHble OLEHKM OOCTaTOYHOCTU rap,qepo6oa B OpraHu3auunn KynbTypbl
nonyyunu cneagywouwmne opraHm3aunin:

BYK PK «KpbiMckas pecnybnukaHckas éubnuoteka gns monogexu» (100%-
as 06ecnevYeHHOCTb)

NIBYK PK «Kpbimckas  pecnybnukaHckas  yHuMBepcarnbHas  HaydHas
omnbnuoteka um. UI.A. ®paHko» (Tonbko 5,5% OTBETOB «4ACTUYHO®).

MuHUManbHbIE OUEHKM BblOENEHbl ONS CNeayloLwmx OpraHusaumi KynbTypbl B
Pecny6bnuke Kpbim (0T 31% [0 66% MHEHUN «HET»):

BY PK «AnynkuHckuin BOpLOBO-NapKOBbIA My3en-3arnoBeaHNK»

BY PK «/cTOpuKO-KynbTypHbI, MemopuarnbHbii  My3en-3anoBeaHuK
«Kummepus M.A. BonowmHa»

BY PK «KpbIMCKMIn aTHOrpadomyeckuin Mmysem»

YK PK «KpbIMCKnn nutepaTypHO-Xy4OXKECTBEHHbIA MEMOpUaribHbln My3en-
3anoBefHuK»



YOoBneTBOPEHHOCTb KOM®(OPTHOCTbLIO ycnoBumn
npebbiBaHMA B opraHM3auum KyrnbTypbl

PucyHok 2
YpoBNeTBOPEHHOCTh KOM(OPTHOCTLIO YC/1I0BMM Npe6GbiBaHUA B
OpraHM3auum KynbTypbl
opraHusayum
KYAbTypbl B 39,7% m
yesiom ® YpoBneTBopsieT
| 0.2% NO/IHOCTHIO
b
6ubnuoTekn 81,4% 18,4% ypoBneteopser
7 H He
yAoBneTBopsieT
my3eun 49,0% 42,3% m
0% 20% 40% 60% 80% 100%

OueHka yOoOBMETBOPEHHOCTU  KOMMOPTHOCTBLIO  YCNOBWMWA  npebbiBaHUS B
opraHusaumm KynbTypbl B LENOM WMeeT BbICOKMK ypoBeHb (92,3% nony4vartenen
coumarnbHbIX YCyr yaoBNeTBOPEHbl JaHHbIM NoKasaTenem B TOW U MHOW CTENEHN).

BbigBneHbl pasnuums B oueHkax ©Oubnuotek u  my3eeB. A6GcConTHOE
GonNbWMHCTBO nonyyaTtenen ycnyr, oueHuBaBwmx 6ubnuotekn (81,4%), nocrtaBunu
OLEHKM MaKcuMarnbHOW YAOBNEeTBOPEHHOCTU. B TO Bpems Kak aHanorMyHblv nokasartenb
ans myseeB coctasnsieT nuwb 49%. B nocnegHem cnyvae CHweHue obycrnoBneHo
fbonblwon Oonen OuEeHOK 4YacTUYHOW YAOBNETBOPEHHOCTU, HO He oTpuuaTtenbHbIMK
oLeHKamu.

Taonwuua 10
Bupbl Ne YposneTBo- VR He
opraHu- n I|-1 HavmeHoBaHue opraHusauum KynbTypbl psieT 2 e yAOBNeTBO-
3aumn NOJSIHOCTbIO psieT
< FBYK PK «KpbiMckas pecnybnvkaHckast
?‘__» 1 yHMBepcanbHasi Hay4yHas bmbnuoTteka mm. 78,2% 21,8%
e N.A. dpaHko»
|y
E 5 FBYK PK «KpbiMckas pecnybnuvkaHckasi 93,8% 5.20% 0.9%
onbnuoTeka Ans MONOAEXN»
6 Y PK «AnynKvnjcwnZ OBOPLOBO-NapKOBbIN 21.3% 78.7%
My3en-3anoBegHuK
7 'BY PK «LleHTpanbHbI My3en TaBpuabl» 50,0% 37,5% 12,5%
- 3 BY PK «KpbImMckui ?THOI’paCbVILIeCKVIVI 44.1% 55.0% 0.9%
o My3emn»
§ NBYK PK «KpbiMckuin nutepaTtypHo-
9 XyOOXeCTBEHHbI MeMopUanbHbIn My3en- 48,4% 47,6% 4,0%
3anoBeaHNK»
'BY PK «AcTopuKo-KynbTYpHbIR,
10 MeMopuarnbHbI My3en-3anoBeaHuK 58,8% 41,2%
«Knmmepus M.A. BonownHay




MakcumanbHble nokasaTenu OLEHOK YAOBMETBOPEHHOCTU KOMMOPTHOCTLIO
ycnoBu npebbiBaHMs B OpraHuM3aumm KynbTypbl BbISIBNEHbl TONbKO B OAHOW
opraHmnsaumm — NBYK PK «Kpbimckasa pecnybnvkaHckas 6GubnuoTteka Ans MOMOAEXM».

OTHOCKTENBHO HU3KME NOKa3aTenun OTMEYEeHbl AN CreayrLwmnx opraHmsauunmn, ¢
npeobriagatoLmnm YMCIIOM OLEHOK YMEepPEHHOW yaoBneTBopeHHOCTU (0T 55% [o 78,7%):
- ['BY PK «KpbiMckun aTHorpadpnyecknin mysem»
- ['BY PK «AnynkuHCKui 0BOPLIOBO-NAPKOBLIN MY3€en-3an0oBEeaHUKY.
A Takxe 'BY PK «LleHTpanbHbIn My3en TaBpuabl» UMeeT cCaMyto BbICOKYH [0S0
oTpuuaTenbHbIX oueHokK (12,5%).



JoOpoxenaTtenbHOCTb, BeXNUBOCTb
paboOTHUKOB

Oob6poxenatenbHOCTb U BEXNMBOCTb pPabOTHMKOB
OopraHusauum KynbTypbl, 06ecneuynBaroWwmx NepBUYHbIN
KOHTaKT U nHopmMupoBaHume

Mog paboTHUkamu opraHusauuu, obecnevvBalLLVM/M MNEePBUYHbIA KOHTAKT U
UHcopMUpPOBaHMe MonyyaTens ycnyrm npu HemnocpeacTBEHHOM obpallueHun B
opraHuM3auulo MMenucb BeBuOy PabOTHMKU CMPaBOYHOM, Kaccupbl, OOCNYXMBaOLLMI
nepcoHan u npoyee.

PucyHok 2

Ao6poxenaTeNbHOCTb U BEXX/IMBOCTb Pa6OTHUKOB OpraHu3aLMm

yAbTYpbl, 06ecneyunBaloLMX NepBUYHDIA KOHTAKT U
opraHusauum hop DoBaHMe
KY/NbTYpbl B 66,8% 25,6% ﬂ

enom H YpoBneTBOpseT
1 0.3% NOJIHOCTbIO
b
6ubnnorexkn 87,5% 12,2% ypoBnerBopser
1 B He

yAoBNeTBOpseT
myseu 64,2% 27,2%

0% 20% 40% 60% 80% 100%

HobpoxenaTenbHOCTb U BEXNMBOCTb pPabOTHMKOB OpraHu3auuu KynbTypbl,
obecneynBalOLLMX NEPBUYHBIN KOHTAKT U UH(POPMUPOBAHME, B LIEIOM UMEET BbICOKUM
ypoBeHb (92,3% nony4artenen ycnyr ygoBneTBOpeHbl AaHHbIM Noka3aTenem B TON Unu
WMHOWN CTENEHMN).

BbisiBNeHbl 3HaunTenbHble pasnuuMs B OUeHKax 6mbnmotek u  My3ees.
AbcontoTHoe OONbLUMHCTBO Mnosiydatenen ycnyr, oueHmBaBlwunx 6ubnuotekn (87,5%),
NOCTaBMAN  OLEHKM MaKCMManbHOW  ygoBneTBOpeHHOCTW. [lonyyaTtenu  ycnyr,
oueHuBaBLIne My3eun, B 64,2% nNocTtaBUIM OLEHKU «YAOBMETBOPSAET MOSTHOCTbIO», YyTb
Gonee 4eTBEpPTU OTBETOB OTPaXalT YaCTUYHYIO YAOBMETBOPEHHOCTb, a 8,6%
OMNPOLUEHHbIX OTBETUNN «HE YAOBNETBOPSETY.



Tabnuua 10

Bugbl YpoBneTBo- He
Ne YposneTtBo-
opraHu- / HanmeHoBaHMe opraHusauum KynbTypbl pseTt yAOBMeTBO-
3aum7| nin NOJIHOCTbLHO preT psaeT
< FBYK PK «KpbiMckas pecnybnvkaHckast
'E_‘; 1 yHMBepcanbHas Hay4yHas bubnuorteka nm. 85,5% 14,5%
% N.A. dpaHko»
% 2 FBYK PK «KpbiMckasi pecnybnvkaHckast 95.3% 3,3% 1.4%
ounbnunoTeka Ans Monoaexmn»
6 Y PK «AJ'IyI'IKVII:ICKVII/I [BOPLOBO-NAPKOBbLIN 25.3% 74.7%
My3ein-3anoBeHNK»
7 'BY PK «LleHTpanbHbi My3en TaBpuabl» 62,5% 25,0% 12,5%
- 8 'BY PK «Kpbimckuii C:)THOFpad)I/I‘-IeCKVII/I 60,4% 37.8% 1.8%
0 My3ein»
E NBYK PK «KpbiMckuin nutepaTtypHo-
9 XyOOXECTBEHHbI MEMOPUanbHbIN My3en- 71,4% 27,8% 0,8%
3anoBeOHUKY
'BY PK «AcToprko-KynbTypHbIN,
10 MeMOopMarnbHbIA My3en-3anoBeaHuK 88,2% 11,8%

«Kummepua M.A. BonownHa»

MakcumanbHas yooBreTBOPEHHOCTb MapaMeTpoM
BEXIMBOCTb PabOTHMKOB OpraHu3aumn KynbTypbl,

«[JobpoxenaTenbHOCTb U

obecneunBaroLLmMx MNepBUYHbIN
KOHTaKT 1 MHpopmupoBaHme» npucywa ogHon opraHundaumm — NBYK PK «Kpbimckas
pecnybnukaHckast bubnmoTteka ans Monogexm».

YMepeHHO Hu3kuMe nokasatenn otmedeHbl and bBY PK «LleHTpanbHbIn My3en
Taspuabi» (12,5% HeraTMBHbIX OLEHOK).




JobpoxenaTtenbHOCTb U BEeXJIMBOCTb pPabOTHUKOB
opraHusauumu KYynbTypbl, obecneynBaroLUX
HenocpeacTBEHHOE OKa3aHue ycnyr

PucyHok 2

Ao6poxkenaTesbHOCTb M BOXX/IMBOCTb PaGOTHUKOB OpraHusaLum
KyNbTypbl, 06ecneynBaowux HenocpeaCcTEeHHOe OKa3aHne yCayr

0,2%
opraHusauum
KYNbTypbl B 66,1% 33,7% ‘ HYpoenereopser
ueJiom NOJIHOCTbIO

1,7% YpoBnetBopser

6ubnuotekn 81,6% 16,6% I
N He

1 ypoBneTeBopsaeT

my3eu 64,2% 35,8% ‘

T T T T T 1

0% 20% 40% 60% 80% 100%

HobpoxenaTensHOCTb U BEXNMBOCTb PabOTHMKOB OpraHu3auum KynbTypbl,
obecneynBalOLLMX HEMOCPEACTBEHHOE OKa3aHWe YCryr, B LIefIOM BbICOKO OLEHUBaeTCH
nony4yatensaMmm ycryr B opraHusauusx KynbTypbl Pecnybnukn Kpbim. Tak, 99,8%
yAOBMNETBOPEHbI AAaHHbIM NOKa3aTenemMm B TOWN UMY MHOW CTENEHU, NpU 3TOM ABE TPETU —
yAOBMNETBOPEHbI MOMHOCTLIO.

lMokasaHbl 3HauYUTENbHbIE pPas3nMuua B OuUEHkax 6ubnmoTek wn  My3ees.
BonblwKHCTBO nony4vatenen ycnyr, oueHuBaswmx 6ubnuotekn (81,6%), nocrasunu
OLEHKM MakCcMMmaribHOW YAOBMETBOPEHHOCTU MO ykasaHHOMY napameTtpy. [Monyvatenu
ycnyr, oueHuBaBlUMEe My3en, B 64,2% nocTaBUNIM OLEHKU «yOoBreTBOpsieT
MOMHOCTbIO», OKOSO TPETN — OLEHKM «yO0BNETBOPSET.

Taonuua 10
Bupbl Ne YposneTBo- y ) He
opraHu- n I|-1 HavmeHoBaHue opraHusauum KynbTypbl psieT Ao::::Bo yOOBMNETBO-
3aumn NOJIHOCTbLIO psieT
< FBYK PK «KpbiMckas pecnybnvkaHckast
® 1 HMBepcanbHasa Hay4YHas GubnuoTteka um. 78,2% 20,0% 1,8%
o Y p Y
g N.A. dpaHko»
% 5 'BYK PK «Kpbimckasa pecnybnuvkaHckas 94,8% 3.8% 1.4%
onbnunoTteka Ans Monoaexmn»
6 BY PK «Anynkmjcmm OBOPLOBO-NApPKOBLIN 29.3% 70.7%
My3€el-3anoBeaHNKY
< 7 'BY PK «LleHTpanbHbI My3en TaBpuabl» 62,5% 37,5%
[}
[
f 8 BY PK «KpblM(:\;(;l:leC;I'l)')Horpad)Vl\-leCKMﬁ 61,3% 38.7%
9 BYK PK «KijIMCKVIVI J'II/ITepaT}/pHO- ) 74.6% 24.6% 0.8%
XyOOXEeCTBEHHbI MeEMOpUanbHbIN My3en-




Buabl YnoBneTso- He
YnoBneTBo-
opraHu- nin HaumeHoBaHMe opraHu3auum KynbTypbl psieT o yOOBINETBO-
3aumn NOJIHOCTL 0 psieT

3anoBegHUK»

'BY PK «AcTopuko-KynbTypHbINA,
10 MeMopuanbHbIA My3en-3anoBeaHuK 85,3% 14,7%
«Kummepus M.A. BonowwmHa»

MakcmanbHasi y4oOBMETBOPEHHOCTb napameTpom «[obpoxenaTenbHOCTb U
BEXIMNBOCTb paboTHMKOB opraHMsauum KynbTypbl, obecneuvnBaroLLMX
HernocpeACTBEHHOE OKa3aHue ycnyr» BblaesieHa ToNbKo B ogHoM opraHudaumm — NBYK
PK «Kpbimckasi pecnybnunkaHckas 6ubnuorteka onsa MOnoaexm».

YMepeHHO HU3Kue rnokasatenu otMmedeHbl ansa NbY PK « AnynkuHckuin 4BopLOBO-
NapKoBbIA My3en-3anoBeHNK» (6ONbLIMHCTBO OUEHOK «yaosnetTBopseT» (70,7%), yem
«yOO0BNETBOPSIET NOSTHOCTHIOY).

JobpoxenaTtenbHOCTb U BEeX/IMBOCTb pPabOTHUKOB
opraHusauumu KynbTypbl npu MUCNOJSib30BaHNN
AUCTaHUMOHHbIX chopM B3aumoaencTBuUA

Moo AWCTaHUMOHHbIMKM ¢opmamMm B3aMMOAEUCTBUA MNPU HE3aBUCUMOW OLEHKE
KayecTBa YCIOBMIA OKa3aHUs couManbHbIX YCAyr OpraHu3auuMsiMm coumanbHOro
obcnyxusaHua Pecnybnukn KpbiM NOHMManucb B3auMOOENCTBUSA MO TenedoHy, no
9NEKTPOHHON MOYTE, C NMOMOLLBIO 3NEKTPOHHBLIX CEPBUCOB (4S519 NOAAYM 3NEKTPOHHOro
obpawieHnsa (kanobbl, NpeasiokKeHus), MonyyYeHUs KOHCYMbTauum MO OKa3blBaeMbIM
ycriyram u npouyee).

PucyHok 2

Ao6poxenaTeNIbHOCTb U BEXK/IMBOCTb PaGOTHUKOB OpraHu3aLMm
Ky/IbTYypbl NPY UCNO/Ib30BaHUM ANUCTAHLMOHHBIX hopM
B3aMMopeMCcTBUA

OpraHusauuu KyabTypbl B 27,4% (14
5%
uesiom H YpoBneTBopser
1 MO/IHOCTbIO
0,4%
YpoenetBopseTr
6nbnuoTeku 85,6% | 4,oo/+

B HeypoBnersopser

My3eu 29,1% 17,4%

T T T T T

0% 20% 40% 60% 80% 100%

[obpoxenaTenbHOCTb U BEXNINBOCTb pabOTHMKOB OpraHu3aumu KynbTypbl Mpu
MCNONb30BaHUN AUCTAHUUOHHBIX (POPM B3aMMOLENCTBUS B LENIOM MMEET BbICOKMM
ypoBeHb oueHok. 84,5% nonyyatened ycrnyr B OpraHuM3auusix  KynbTypbl
yAOBMNETBOPEHbl MOKa3aTenem B TOW MMM MHOW CTENeHu, npu 3TOM 4yTb OGonblue
MOMOBUHbI — YAOBMETBOPEHbl MOMHOCTbIO, OKOMO 4YeTBepTM — YOOBIIETBOPEHDI
4YacTU4HO.

OueHuvBaeMbI NapameTp umeeT Bonee BbICOKMI ypoBeHb Yy Bubnuotek (85,6%
MaKCUMarnbHbIX OLIEHOK mnonyvatenen ycnyr 6ubnuotek), yem y my3eeB (53,5%



MaKCMMarbHbIX OLEHOK nornyyaTenen ycnyr my3eeB). B oueHkax My3eeB NpUCyTCTBYIOT
n oTpuuatenbHble MHeHus (17,4%).

Taonwuua 10
Bupabl Ne YposneTtBo- V—— He
opraHu- n I|-1 HavmeHoBaHue opraHusauum KynbTypbl psiet 8 - yAOBNeTBO-
3au,m71 NMOJIHOCTbLIO psieT
< 'BYK PK «Kpbimckas pecnybnvkaHckasi
|a¥_> 1 yHMBepcanbHasi Hay4yHas bmbnuoTteka mm. 83,6% 16,4%
% N.A. ®paHko»
O
S 5 FBYK PK «KpbiMckas pecnybnvkaHckast 93,4% 4.7% 1.9%
onbnunoTeka Ans Mornoaexmn»
6 BY PK «AnynKvnjcmﬁ ABOPLIOBO-MNapKOBbIN 28.0% 72.0%
My3ei-3arnoBeaHNK»
7 'BY PK «LeHTpanbHbii My3en TaBpuabl» 50,0% 25,0% 25,0%
- 3 'BY PK «KpbImMckui C:)THOI'paCbVI‘-IeCKVIVI 69.4% 30,6%
o My3emn»
2> MBYK PK «KpbiMckuin nutepaTtypHo-
9 XYLOOXEeCTBEHHbIN MeEMOpPUanbHbI My3ei- 60,3% 39,7%
3anoBeaHNK»
'BY PK «AcTopuKo-KynbTypHbIN,
10 MeMOopuarbHbIA My3ein-3anoBeHuK 73,5% 23,5% 2,9%
«Knmmepus M.A. BonownHay

MakcumanbHasi yOooOBNETBOPEHHOCTb napameTpoMm «[dobpoxenaTenbHOCTb U
BEXIIMBOCTb PabOTHMKOB OpraHuM3aunmn KyrnbTypbl MPU UCNOMb30BAHUN ANCTAHLUMOHHBIX
dopm B3anMOOENCTBUS» OTMEeYeHa TOSNbKo B ogHom opraHudaumm — [BYK PK
«KpbiMckaga pecnybnukaHckas 6Gubnmoteka ans Monogexun».

YMepeHHO Huskme nokasatenun otmedeHbl ana BY PK «LleHTpanbHbin My3en
TaBpuabl» (25% oueHOK «He yOOBNeTBOPSET).



YcnoBusa BeaeHUA couuvarnibHOUM OeATeribHOCTMU
opraHumsauum

OpraHusauuoHHble YCNOBUA NpeaocTaBrieHUA Yycnyr
(rpachuk n pexum paboTbl opraHnsaumm KynbTypbl)

PucyHok 2

OpraHu3alMOHHbIe YC/IOBUS NPefoCTaB/IeHUS yCayr
(rpadux u peXxum pa6oTbl OpraHu3aL UM KybTyphbl)

OpraHu3ayum KynbTypbl B o :
uenom ’ H YgoBnersopser

NOJ/IHOCTBIO
Yposnetrsopser
6ubnuotekun 77,0% 23,0%
B He
) yaoBnersopser

0% 20% 40% 60% 80% 100%

Pe3ynbTaTbl OLEHKM OpraHM3auMOHHbIX YCIOBUM MpPefoCTaBfeHus ycnyr —
rpapmka wn pexuma paboTbl opraHmsauumn KynbTypbl Pecnybnukn Kpbim —
OEMOHCTPUPYIOT  BbICOKAA  YpOBEHb  yAOBMNEeTBOPeHHoCcTM B  uenom  (92,4%
NOMNOXUTENbHbLIX OTBETOB).

BbisiBNeHbl 3HaunTenbHble pasnuuuMs B oueHKax 6ubnuotek u myseeB. 77%
nonyyaTtenen ycnyr, oueHMBaBLUMX OMBNMOTEKU, CUMTAKOT rpadouk n pexum paboTbl
opraHmsaumm MNOSIHOCTbIO  YAOBMNETBOPUTENbHBIMW.  AHaNOrMYHbIA  NoKasaTtenb Y
nonyyatenenm ycnyr wmyseeB coctaBun 51,5%, k Tomy xe 8,5% noctasBunu
HeyOoBNEeTBOPUTENbHbIE OLEHKMW.

Taonuua 10
Buabi Ne YpnoBneTBo- R e He
opraHu- I1/I-1 HaumeHoBaHue opraHusauum KynbTypbl psaeTt o : yOoBIieTBO-
3a|.|m7| NMOJSIHOCTbLIO P psieT
< FBYK PK «Kpbimckas pecnybrnvkaHckasi
|q¥_) 1 YHUBepcarnbHas Hay4Has 6ubnvoTeka um. 72, 7% 27,3%
e N.A. dpanko»
c
% 5 NBYK PK «KpbiMckas pecnybnvkaHckast 93,4% 6.6%
ounbnunoTeka Ans Mornoaexun»
6 Y PK «Aﬂyl‘IKI/ITCKI/IVI [BOPLIOBO-NapKOBbIN 26,7% 73.3%
My3€el-3anoBeaHNK

s
é 7 'BY PK «LeHTpanbHbii My3en TaBpuabl» 50,0% 37,5% 12,5%

8 BY PK «Kpbimckuii ?THOFpa(bI/I‘-IeCKI/IIZ 49.5% 50,5%

My3en»




Buabl YnoBneTso- He

Ne YnoBneTBo-
opraHu- nin HanmeHoBaHMe opraHusauum KynbTypbl psaeTt peT yAOBMeTBO-
3auumn NOJIHOCTbIO psaeT

MBYK PK «KpbiMckuin nutepaTtypHo-
9 XYOOXeCTBEHHbIN MeMopUuarnbHbIi My3en- 59,5% 39,7% 0,8%
3anoBegHuNK
'BY PK «ACTOPUKO-KYNbTYPHBIN,
10 MeMopuarbHbI My3en-3anoBeaHuK 67,6% 32,4%
«Knmmepus M.A. BonownHa»
MakcnmanbHas yAaoBNEeTBOPEHHOCTb opraHm3aunoHHbIMA yCnoBUAMU

npegocTaBneHns ycnyr (rpadukom u pexmmom paboTbl opraHuMsaummn  KynbTypbl)
oTMe4eHa Tonbko B ogHon opraHmsaumm — BYK PK «KpbimMckass pecnybnvkaHckas
omnbnunoTteka ans MoOnoaeXu».

YMepeHHO Hu3kMe nokasatenn otmedeHbl onga bY PK «LeHTpanbHbii My3en
Taspuapl» (12,5% OLEHOK «He yOOBNETBOPSET»).

YcnoBusi okazaHMA opraHuM3auuen KynbTypbl B LLeJIOM

PucyHok 2
YcI0BUA OKa3aHUs OpraHu3almei KyibTypbl B Lje/IOM
opraHusayum
KynbTypbl B 46,2% 30,7% 23,1%
yesiom m YpoBneTBOpsieT
| 0.5% NO/IHOCTHIO
b
6ubnuoTexkun 79,2% 20,3% YpoBnetrBopser
T N He
yaoBneTsopsieT
my3eun 31,9% 25,9%
0% 20% 40% 60% 80% 100%
B uenom nony4Yatenu ycnyr, OKa3blBaemblX OpraHvM3auuamMyM KynbTypbl,

YAOBNETBOPEHbI YCIIOBUSIMU OKasaHus ycnyr B uenom (77% pecrnoH4eHTOB OTBETUMMN,
YTO YyCNyrn nx yaoBneTBOPSAOT NOMHOCTBIO UM YaCTUYHO).

CnegyeT oTMeTUTb, 4TO nonyvatenu ycnyr 6mbnuoTtek 3HaumMTenbHO Gonee
YAOBETBOPEHbl YCMOBUSMW OKa3aHWsl YCMyr, HeXenw nonyyatenu ycnyr my3eeB
(99,5% npotus 74%).

Cpean nonyvatenen
HeyooBneTBOpPeHHbIX (25,9%).

ycrnyr  My3eeB  3adpuMKcMpoBaHa  BbicoKas  [ons




Tao6nwuua 10

Buabi YpoBneTBo- He
Ne YposneTtBo-
opraHu- nin HanmeHoBaHMe opraHusauum KynbTypbl psaeTt psieT yAOBMeTBO-
3aum7| NOJIHOCTbLHO psaeT
< NBYK PK «Kpbimckas pecnybnvkaHckas
'E_‘; 1 yHMBepcanbHas Hay4yHas bubnuorteka nm. 76,4% 23,6%
e N.A. dpaHko»
[
% 2 NBYK PK «Kpbimckas pecnybnvkaHckas 90,0% 7.6% 2 4%
ounbnunoTeka Ans Monoaexmn»
6 Y PK «Anyan-JCKMM [BOPLOBO-NAPKOBbLIN 24.0% 74.7% 1,3%
My3en-3anoBeaHuK»
7 'BY PK «LleHTpanbHbi My3en TaBpuabl» 37,5% 25,0% 37,5%
- 8 'BY PK «Kpbimckuii ::)THorpa(bmquKMVl 54,1% 45.9%
0 My3en»
§ NBYK PK «KpbiMckuin nutepaTtypHo-
9 XyOOXECTBEHHbI MEMOPUanbHbIN My3en- 58,7% 41,3%
3anoBegHuNK
'BY PK «/cTopurKo-KynbTYpHbIR,
10 MeMOopUanbHbI My3en-3anoBeaHuK 61,8% 35,3% 2,9%
«Kummepua M.A. BonownHa»

MakcmanbHbI YPOBEHb HEYAOBNETBOPEHHOCTU YCNOBUSIMA OKa3aHWUSA ycryr B
uenom 3adukcmpoBaH y BY PK «lLleHTpanbHbin mMy3en Taepuabl» (6onee 1/3
PECMNOHAEHTOB OTMETUIIN CBOK HEYAOBNETBOPEHHOCTD).

D,OCTyI'IHOCTb ycnyr, OKa3blBaeéMbiX opraHun3auyunsamum
KynbTypbl, AnNd nHBannaosB

PucyHok 2

AOCTYNHOCTD YCAYT, OKa3biBa€MbIX OpraHM3aLUsaMM Ky/IbTypbl,
AR MHBA/IU0B

OpraHu3auum KyibTypbl B

]

31,4% 43,3%
uenom
H YpoBneTBopsier
4,6% MoJIHOCTbIO
6ubnuorekm 70,3% 25,1% I YypoBnetrBopser
| H He
TeaTpbl U KOHLEPTHbIE

P iep XN 19,7% 56,7% YAOBNEeTEOpAET

opraHusauum

my3eu m 45,7% 32,8%

T T 1

0% 20% 40% 60% 80% 100%




[ocTynHOCTb ycnyr Anst UHBanuaoB, OKasbiBaeMbIX OpraHM3aumsiMm KyrnbTypbl, B
LeNloM OLEHMBAETCs Ha YPOBHE «YAOBMETBOPUTENBbHO», OQHAKO CTOUT OTMETUTb, YTO
43,3% pecnoHOeHTOB B LIENIOM COYNN AOCTYMHOCTb YCIYr HEY40BETBOPUTENBHON.

3adukcmpoBaHbl  CyLWeCTBEHHble  pasnuuMss B OUeHKaxX  [OCTYMHOCTU
opraHu3aumn  KynbTypbl: Tak 6GubnuoTekn NOMyYMnM MWHUManbHbIA  YPOBEHb
HeyOoBNEeTBOPUTENbHbIX  OUeHOK (4,6%), B OTnMYMe OT TeaTpOB/KOHLEPTHbIX
opraHmsaumn n My3eeB, HeYL4OBETBOPUTENbHbLIE OLEHKM KOTOPbIX cocTaBunu 56,7% n
32,8%, COOTBETCTBEHHO.

Taonwuua 10
Buabl YposneTtBo- He
Ne YpoBneTBo-
opraHu- n HavmeHoBaHue opraHusauum KynbTypbl psiet qer yAOBNeTBO-
3aummn n NOJIHOCTbLIO P pseT
< 'BYK PK «KpbiMckas pecnybnvkaHckast
?‘_g 1 yHMBepcanbHasi Hay4yHas bmbnuoTteka mm. 69,1% 25,5% 5,5%
% N.A. ®paHko»
© FBYK PK «Kpbimckasa pecnybnuvkaHckas
3 2 «P pecny 74.9% 23.7% 1,4%
onbnuoTeka Ans MONOAEXN»
o < 3 FAY PK «Focy,uv,apCTBeHanZ akageMmyeckmn 97.1% 1.7% 1.2%
<33 My3blkanbHbI TeaTp Pecny6nukm Kpbim»
I E® -
o 5 2| 4 FAY PK «CVVIMCbepOI'IOJ'IbCKVIVI 79.6% 17.5% 2.9%
s = = rocygapCTBeHHbIN UUpK um. b. Tesnkosay
F S a
ol g 'BY PK «KpbIMCKMIA KUHOMEAMALLEHTP» 20,0% 20,0% 60,0%
6 Y PK «AJ'IyI'IKI/II:ICKI/IIZ [BOPLOBO-NAPKOBbLIN 17.3% 78.7% 4.0%
My3ei-3anoBeaHNK»
7 'BY PK «LleHTpanbHbIn My3en TaBpuabl» 25,0% 37,5% 37,5%
- 8 BY PK «Kpbimckuii ?THorpa(bmquKmﬁ 31.5% 55.9% 12.6%
o My3emn»
§ MBYK PK «Kpbimckuin nutepaTtypHo-
9 XYLOOXECTBEHHbIN MeMOpUanbHbIA My3ei- 19,8% 49,2% 31,0%
3anoBeOHNK»
'BY PK «ACTOPUKO-KYNbTYPHbLIN,
10 MeMOpUanbHbIN My3en-3anoBegHUK 5,9% 61,8% 32,4%
«Knmmepus M.A. BonownHa»

Hanbonee ygoBneTBOpeHbl OOCTYNHOCTbIO YCnyr ANS WMHBanuaoBs, noryvyartenu
YCIyr Takux opraHu3auun, Kak:

- I'BYK PK «Kpbimckaa pecnybnukaHckas YyHMBeEpcanbHasi Hay4Has
6ubnnoteka um. N.A. dpaHko»

- TI'BYK PK «Kpbimckasa pecnybnnkaHckas bubnuorteka ons Monoaexm»

- TAY PK «locygapCTBeHHbIM akafeMW4eckun My3blkanbHbI TeaTtp
Pecnybnuku Kpbim»

- TAY PK «Cumcbepononbckun rocygapCtBeHHbIn umpk um. b. Teankosa»

MakcumanbHble OUEHKM MO HeyaoBMEeTBOPEHHOCTU AOCTYMNHOCTbIO YyCnyr Ans
MHBaNUAOB MONYyYUNN Takne opraHn3aumm, Kak:
- ['BY PK «KpbIMCKU KMnHOMeguaueHTp
- ['BY PK «leHTpaneHbin my3en TaBpungbl»
- 'BY PK «W/cTOopuKo-KynNbTypHbIA, MeMOpUarnbHbIn  My3en-3anoBegHUK
«Knummepus M.A. BonowwmHa»



NBYK PK «KpbIMCKMA nUTEpaTypHO-XY4OXECTBEHHbLIN MeMOpUasbHbIN
My3en-3anoBegHUK»

FOTOBHOCTbL peKoOMeHAOBaTb OpPraHM3auuil KynbTypbl
poAcTBEHHUKAM U 3HAKOMbIM

PucyHok 2

opraHusayum
Ky/bTYypbl B

6ubnuoTekun

FoOTOBHOCTb PeKOMEH/0BaTb OPraHu3aLMIO Ky/IbTYPbl POACTBeHHUKaAM

uenom

87,4% 12,3%

U 3HAKOMbIM
68,8% 23,5% E

0,3%

myseu 66,5% 24,9%

T T T T

0% 20% 40% 60% 80%

1

100%

m Aa,

ob6sa3aTenbHO

Ckopee pa,
yem HeT

M Her

BonblMHCTBO pecrnoHaeHTOB roToBbl pekomMeHOoBaTb OpraHu3auunn KynbTypbl

PK, npyvyem HauvBbICWUMA YypOBEHb FOTOBHOCTU 3addUKCMpPOBaH cpeau nonyyarenen
ycnyr oubnuotek (87,4% ob6a3aTenbHO MNOPEKOMEHAYIOT ydpexaeHue KynbTypbl).

Cpean nonydatenen ycnyr

yupexaeHue KynbTypbl K nocelleHunto (8,6%).

My3eeB Bbllle [Jofid He

rOTOBbIX peKkoMeHOoBaTb

Ta6bnuua 10
PLL Ne H Oa, Ckopee Aa, H
opram:l- n/n auMeHOBaHUe opraHusauumu KynbTypbl CEREETET G S e eT
3auumun
< 'BYK PK «Kpbimckasa pecnybnvkaHckasi
?_‘; 1 YHMBEpcanbHas Hay4Has 6ubnmoTeka um. 85,5% 14,5%
e N.A. dpaHko»
c
S
s 5 NBYK PK «KpbiMckas pecnybnvkaHckast 94,8% 3.8% 1,4%
onbnunoTeka Ans Monoaexun»
6 Y PK «AnynKWjCKw?l OBOPLOBO-NAPKOBbLIN 30.7% 68,0% 1,3%
My3€en-3anoBeaHuK»
7 'BY PK «LleHTpanbHbii My3en TaBpuabl» 62,5% 25,0% 12,5%
s 8 'BY PK «Kpbimckuii :ETHorpa(bmquKMVl 76.6% 23.4%
o My3en»
= NBYK PK «KpbiMckuin nutepaTtypHo-
9 XYOOXECTBEHHbIN MeMopUuarnbHbIi My3en- 76,2% 23,8%
3anoBegHuK
10 BY PK «VlCT?pVIKO-IiyJ‘IbTyprIVI, 94.1% 5.9%
MeMOopWanbHbIN My3en-3anoBegHuK




Bugbl
opraHu-
3auumn

Ne Oa, Ckopee Aa,

HanmeHoBaHue opraHusauumn KynbTypbl Het
n/n P . yneTyp obsizaTensHo 4yeMm HeT

«Knmmepus M.A. BonownHay

MuHMManbHbIE OLEHKW FOTOBHOCTU PEKOMEHAOBAaTb YYpeXaeHue KynbTypbl K
noceweHnto npogemoHcTpuposanu nonydatenun ycnyr N'bY PK «LeHTpanbHbin My3en
TaBpuabl» (12,5% nonydaTtenen ycnyr He roToBbl peKOMeHO0BaTb AAaHHOE yYpexaeHne

KynbTypbl).




V. PekoMmeHpauum no pesynbTatam
He3aBMCMMOUN OLIeHKN KavyecTBa
YCJIOBUM OKa3aHuA ycnyr
opraHmsaumamm KynbTypbl PK

O6wume pekomeHgaumMm no pesynbTataMm He3aBUCUMOM
OLIeHKMN

B uensx noBbllEHUS KayecTBa OKasaHWs YCryr OpraHu3auusiMmM KynbTypbl
Pecny6nukm KpbiM pekomeHayeTcs:

1. Mpogomkutb paboTy NO YMyYLIEHUIO KadyecTBa OKasaHus YCcnyr B
opraHu3aumsix KynbTypbl.

2. ObecneunTb AOCTYNHOCTb YCNYr oOKasbiBAaeMblX OpraHu3aumsiMm KyrnbTypbl,
Ans Ny, ¢ orpaHNYeHHbIMU BO3MOXHOCTSAMU 300pOBbsA.B yacTHOCTU, npegycMoTpeTb
BO3MOXHOCTb AUCTaHLMOHHOIO MnocelweHns (Hanpumep, BUpTyarnbHble 3KCKypcuu (Ha
canTe), OHMarH-TpaHCNAUMM npencTaBneHMn (C 3aliMueHHbIM YPOBHEM AocTyna —
Tonbko ansa nuy ¢ OB3).

3. MNoBbICUTbL YPOBEHb AOCTYMHOCTU M MOMAHOTLI MHOPMaunn o6 opraHnsaunax
KynbTypbl 1 NX OEATENbHOCTU Ha 00LWenoCTYMNHbIX pecypcax, NPUBECTN B COOTBETCTBME
NHOPMaLMIO O AEeATENbHOCTM OpraHM3auuin, pasMeLleHHOM Ha o0weaoCTynHbIX
NHAPOPMALIMOHHBIX pecypcax (MHOPMAaUMOHHBIX CTeHAax W oduuuanbHbIX canTax
opraHusaumn), nepeyHr WHdopmMauum n TpeboBaHMsSIM K HEeW, YCTaHOBNEHHbIM
HOPMaTMBHbLIMW NPaBOBbLIMWN aKTaMMU.

PekomeHpauum no otaenbHbIM OopraHn3auuvsam KynbTypbl

Ne HanmeHoBaHue opranusaumm | OBLUUNA PEKOMEHOALUM
n/n KynbTypbl BANN
AY PK «["ocynapcTtBeHHbIN
3 aKaﬂeMquCK,MM 99,7 3ame4yaHn U peKomMeHZaUUN HeT
My3bIKanbHbIi TeaTp
Pecny6nukn Kpbim»
MpuBecT B COOTBETCTBUE C HOPMATUBHBIMU
aKTamMu cailT U CTeHAbl OpraHusauum, B
4acTHOCTU, pa3MeCTUTL Ha caitTe:
0 KOMWW NNLEH3NI Ha OCYLLEECTBNEHNE
[esTenbHOCTH, NOASeXaLlen
NNLLEH3UPOBAHWIO B COOTBETCTBUM C
MBYKPK «Kpbimckas 3akoHoaaTenscTBoM PO
pecnybnvkaHckas 0  pesynbTaTbl HE3aBMCHMO OLIEHKM KayecTBa
1 | ynuBepcanbHas Hay4Has 96,8 OKa3aHWs YCRyr opraH13aLmsiMm KynbTypebl, a
bubnmoreka um. V.. TaloKke NPEANOXeHNs 06 yryyLLeHnm
dpaHko»

KayecTBa UX OeATEeNbHOCTU
[J nmaH no ynyyweHuio kavyectea paboThbl
opraHusauum
MNMoBbicUTb ypoBeHb KOM(OPTHOCTU OKa3aHUA
ycnyr, B 4aCTHOCTU, 06ecnevnTb Haanuume u

AOCTYNHOCTb N UTbEBOW BOAbl




MoBbICUTb YPOBEHb AOCTYNHOCTU YCAYT AN

MHBaJINA0B:

Hanunune cMeHHbIX Kpecern-Konscok unm

A0roBopa o Mx NpeaocTaBneHnn

Bo3amoxHOCTb NpeacTaBneHns uHeanuaam

no crnyxy (Cnyxy v speHuio) ycnyr

cypaonepesoynka

(TdnocypoonepeBogumka)

0

0

NBYK PK «Kpbimckasi
2 | pecnybnukaHckas
onbnuoTeka ans MonoaexXm»

96,7

MoBbicUTb ypoBeHb [O06pOXKenaTerlbHOCTH,
BeXINMBOCTU PpaGOTHUKOB OopraHusauuu npu
no6om TMne B3amMmoaencTems
MoBbICUTbL YpOBEHb YAOBNETBOPEHHOCTU
YCNOBUAMU OKa3aHWUA ycnyr B LiesioM

MoBbICUTbL YypOBEeHb AOCTYMHOCTHU YCNyr Ans
MHBanNuaoB:

Hanuuyve BblgeneHHbIX CTOSHOK A4S
aBTOTPAHCMOPTHbLIX CPEACTB MHBaANVAOB
Hanunune cMeHHbIX Kpecern-Konscok unm

[OroBopa o Mx NpegocTaBrneHnn
Bo3amoxHOCTb NpeacTaBneHnst UHBanMaam
no cnyxy (Cnyxy 1 3peHunio) ycnyr
cypaonepesoynka
(TMdnocypgonepesoaymka

0

0

0

NBYK PK «AnynkuHCKnin
6 [BOpPLIOBO-NAapKOBbINA My3eW-
3anoBeaHNK»

94,2

MoBbICUTb KOM(OPTHOCTL YCNOBUI OKa3aHUA
ycnyr, B YaCTHOCTU:

Hanuune n gOCTynHOCTb NUTLEBOW BOAbI
00  HoctaTouHOCTb rapaepobos

0

MNoBbICUTL YPOBEHb AOCTYNHOCTU yCAyr Ans
VMHBanNuWaoB:

0 AybnupoBaHue ons MHBanMAOB MO CIyXy U
3PEHUI0 3BYKOBOW N 3pUTENbHOW
UHopmauum
U

[ybnnpoBaHue Hagnmcewn, 3HaKoB U MHON
TEKCTOBOW M rpadhnyeckon nHdopmMmaLmnm
3HaKamu, BbINONMHEHHLIMU penbedHo-
TOYeYHbIM WpndToM Bpanns

NBYK PK «Kpbimckuin
3THOrpacmyeckmii Mysemn»

92,8

MpuBecT B COOTBETCTBUE C HOPMAaTUBHbLIMU
aKTaMu CauT opraHusauumn, B YaCTHOCTU
pasmMecTUTb Ha cauTe:
MHdbopMaums o MaTepmnanbHO-TEXHNYECKOM
obecneyeHun NpegoCcTaBneHns ycnyr
opraHusauuen KynbTypbl
Konun nuueH3nin Ha ocyLieCcTBreHNEe
AeaTenbHOCTN, noanexatlemn
TNINLEH3NPOBAHUIO B COOTBETCTBUM C
3akoHoaaTenbcTBOM Poccuickon
depepaunn
MnaH no yny4lleHuto kayectsa paboTbl
opraHusauum
Pasgen «Hacto 3agaBaemMble BONPOCHI»

0

0

0

0

MoBbICUTb KOM(POPTHOCTL YCNOBUI OKa3aHUA
ycnyr, B YaCTHOCTU:
Hanunune n oCcTynHOCTb NMUTHEBOW BOAbI
(0 [JoctaTouyHOCTb rapgepoboB

0

MoBbicUTb YpoBeéHb 4OCTYNHOCTU yCcnyr Ans
UHBaANnMOoB:
Hanuune BblaeneHHbIX CTOSAHOK Ansi
aBTOTPAHCNOPTHbLIX CpeacTB MHBaNMaoB

0

0

Hanuyne cMeHHbIX Kpece-KONnACoK nnm




poroBopa 06 1x NnpegocTaBneHnm
[0 Bo3aMOXHOCTb NpeAcTaBneHns nHiBanvaam

no crnyxy (Cnyxy u 3peHuto) ycnyr

cypaonepeBog4vka
(TMdnocypgonepesoaymka)
[0  TNomoLb okasbiBaeMasi paboTHMKamu
opraHu3sauuu, npoweawnmMm Heobxogumoe
06yyeHne (MHCTPYKTMPOBaHNE)

FAY PK «Cumdpepononbckui
rocyaapCTBEHHbIV LMPK UM.
B. TesukoBa»

92,1

MoBbICUT ypOBEHb aKkTyarbHOCTU UH(hopMaLmn
Ha cTeHAax B NomelleHUnun/ Ha TeppuTopum
opraHusauum

MoBbiCUTb ypOBeHb AOCTYMHOCTU yCnyr Ans
MHBaAanNaoB:
Hanuune cMeHHbIX Kpecen-KonscoK Unu 4orosopa o
nx NpegocTaBneHnn
Bo3MOXHOCTb NpeacTaBneHnst MHBanmaam no cryxy
(cnyxy v 3peHnto) ycnyr cypaonepeBoaymka
(TndonocypoonepeBoayumka) - HanMyne goroesopa
Hanunune Bo3MOXHOCTU NpeaoCTaBreHns ycnyru B
ANCTaHUMOHHOM peXxnme nnn Ha gomy

10

YK PK «McTopuko-
KyNbTYPHbIA, MEMOPUanbHbIN
My3en-3anoBeaHnK
«Kummepus M.A.
BonowwnHa»

91,0

MoBbICUTbL ypoBEHb KOM(POPTHOCTU YCNOBUN
OoKasaHuA ycnyr:
0 TpaHcnopTHas/ newas JOCTYNHOCTb
opraHunsaumm KynbTypbl
0 [HoctaToyHOCTb rapaepobos

MoBbiCUTb ypOBeHb AOCTYNHOCTU yCNyr Ans
MHBanNuAoBs:
[0 Hanuuue BblgeneHHbIX CTOSHOK A4S
aBTOTPaHCMNOPTHbIX CPeACTB MHBaNMAoB
0 Ay6bnupoBaHue ons MHBanMAoB Mo Cryxy u
3pPEHUI0 3BYKOBOW N 3pUTENbHOW
UHopmaLum
00 Bo3MOXHOCTb NpeAcTaBneHus niBanugam
no crnyxy (Cnyxy u 3peHuto) ycnyr
cypaonepeBog4vka
(TMdhnocypgonepesog4mka) - Hanm4me
Jorosopa
[0  Hanuyne BO3MOXHOCTM NpegocTaBneHnst
yCnyrn B AUCTaHLUMOHHOM PeXUMe Unu Ha
aomy

NBYK PK «Kpbimckuin
nuTepartypHo-
XYAOXECTBEHHbIN
MeMopuarnbHbIN My3en-
3anoBeaHVK»

83,7

MpuBecT B cOOTBETCTBUE C HOPMAaTUBHbLIMU
akTaMmu cauT opraHmMsauum, B YaCTHOCTU
pa3mMecTUTb Ha caunTe:
0 [ata cosgaHus opraHnsauum KynbTypbl,
cBefeHust 06 yupegutene (y4ypeourensx)
[0 Konuum HOpmMaTMBHbIX NPaBOBLIX AKTOB,
ycTaHaBnuMBatLLmMX LeHbl (Tapndbl) Ha
ycnyrm nnbo nopsifok UX YyCTaHOBMEHUS
0  Konun nuueHsnin Ha ocyLLecTBNeHne
AeATenbHOCTU, nognexailen
NULLEH3NPOBAHNIO B COOTBETCTBUM C
3aKoHoaaTeNnbCTBOM Poccumnckon
depnepaunn
0 TnaH no ynyyweHuo kavyectsa paboThbl
opraHvsauum
0 OneKTpoHHbIe cepBuChl (bopma ans
noJayu aneKkTpoHHOro obpalleHuns (kanoobl,
NpeanoXxeHust), Nony4YeHne KoOHCybTaumm no
OKasblBaeMbIM yCriyram)

ObGecneunTb HanNu4Me cnepyroLNX
AUCTaHLUMOHHbLIX CNOCOOOB B3aumMoaenCcTBUAMMU




C nony4yatensimm ycnyr:
0 Pasgen «YacTto 3agaBaemble BONPOCHI»
0 TexHnyeckast BO3MOXHOCTb BblpaXXeHUs!
nonyyatenem ycnyr MHEHUs 0 KayecTse
YCIOBUWI OKa3aHus ycryr opraHm3aumen
coumanbHoOn cdepbl (HanMumne aHkeTbl Ans
onpoca rpaxgaH U runepccbIiki Ha Hee)

MoBbiCUTb ypOBeHb AOCTYNMHOCTU yCNnyr Ans
MHBanuaos, obecneyms:

Hanuune obopyaosaHHbIX rpynn
naHgycammn/nogbeMHbIMK MaThopMamm
Hannuune BblaeneHHbIX CTOSHOK Angd
aBTOTPAHCMOPTHLIX CPEACTB MHBaNMOOB
Hannune aganTnpoBaHHbIX NUETOB, NOPYYHEN,
pacLIMpPEHHbIX ABEPHbBIX MPOEMOB
[y6nupoBaHne gns UHBaNUAOB Mo CAyxy U 3peHNto
3BYKOBOW W 3pUTENbHON MHGOpMaLmMm
[y6nnpoBaHne Haanucemn, 3HaKoB U MHOW TEKCTOBOW
1 rpadmyeckon Hopmaumm 3Hakamu,
BbINMOMHEHHBIMU peNbedHO-TOYEYHbBIM LPUDTOM
Bpanns
Bo3MOXXHOCTb NpeAcTaBneHnss MHBanugam no Criyxy
(cnyxy u 3peHunio) ycnyr cypgonepeBoaynka
(TndonocypgonepeBoaumka) - Hanmyune goroesopa
Hanunune BO3MOXHOCTW NPeaoCTaBEHNs yCryru B
ONCTaHLMOHHOM peXnMe Unm Ha JoMy

NBYK PK «LleHTpanbHbIn
My3en TaBpuabl»

76,3

MpuBecT B COOTBETCTBUE C HOPMATUBHbLIMU
aKTaMm cauT opraHusauum, B YaCTHOCTHU
pasmMecTUTb Ha cauTe:
0 Konun nuueHsuii Ha ocyLLeCcTBEHne
[eATenbHOCTN, nognexallen
NNLEH3UPOBAHUIO B COOTBETCTBUM C
3akoHodaTenbcTBOM Poccuinckon
depnepaunn
[ OnekTpoHHble cepBuckl (hbopma aAnga nogaun
3NEKTPOHHOrO 0bpalLeHus (kanobbl,
npeanoXeHns), NoNyyYeHne KoHCynbTauumn no
oKasblBaeMbIM ycriyram u np
0 Pasgen «YacTto 3agaBaemble BONPOCHI»

MoBbiCUTb ypOBEHb AOCTYNMHOCTU yCnyr ons
WHBaNUAoB:

Hanuuyve BblgeneHHbIX CTOSHOK A4S
aBTOTPaAHCMOPTHLIX CPEACTB MHBaNMO0B
Hanunune agantmpoBaHHbIX MU TOB, NOPYYHEN,
pacLIMpPEHHbIX ABEPHbBIX NPOEMOB
OybnuposaHue ons MHBanMAoOB No Cryxy U 3peHuto
3BYKOBOM W 3pUTENBHON MHOpMaLmn
HybnupoBaHue Haanucen, 3HaKoB Y MHOW TEKCTOBOW
n rpadomyeckon nHopmaumm sHakamu,
BbINOMTHEHHBIMU penbedHO-TOYEYHbIM LPUATOM
bpanns
Bo3MOXHOCTb NpeAcTaBneHns nHBanuaam no cnyxy
(cnyxy u 3peHunio) ycnyr cypgonepeBoaynka
(TndonocypoonepeBoauMka) - HanMune goroesopa
Hannuyne BO3MOXHOCTU NpefoCcTaBneHuns ycnyru B
ONCTaHLMOHHOM peXunme Unm Ha JoMy

MoBbICUTbL YPOBEHbL YOOBNETBOPEHHOCTUN YCIOBUSIMU
oKasaHusl ycnyr, B TOM Y/CHE C Liefbto NMOBbILLEHNUS
YPOBHSI peKOMEeHOaUNN YYpexXaeHns ansi noceLleHus

NBYK PK «Kpbimckuin
KMHOMeauaueHTp»

73,7

MoBbLICcUTL YpOoBEeHL AOCTYMHOCTU YCnyr Ans
VMHBaNUAoB:




Hanunune obopyanoBaHHbIX rpymnn
naHgycamu/nogbeMHbIMK niaTcpopmamum
Hanuuve BblgeneHHbIX CTOSHOK A4
aBTOTPaHCMOPTHbLIX CPeACTB MHBaNMOoB
Hannune aganTnpoBaHHbIX NUETOB, NOPYYHEN,
pacLUMpEHHbIX ABEPHbIX MPOEMOB
Hanuume cMeHHbIX Kpecen-KonsiCok nnv gorosopa
06 nx npegocTaBneHnn
Hanunune cneunansHO 060pyaoOBaHHbIX 4115
WHBaNMOoB CaHUTapPHO-TMIMEHNYECKUX MOMELLLEHMI B
opraHvsauum
[y6nupoBaHne gns UHBaNUAOB Mo CAyXy U 3peHNUto
3BYKOBOW M 3pUTENbHON MHGOpMaLmMm
[y6nnpoBaHne Haanucemn, 3HakoB U MHOM TEKCTOBOW
n rpacpmyeckon MHpopMaLMm 3Hakamu,
BbIMOMHEHHBIMW penbedHO-TOYEYHbBIM LIPUTOM
Bpanns
Bo3moOXXHOCTb NpeacTaBneHns uHsanugam no criyxy
(cnyxy n 3peHuio) ycnyr cypgonepeBogymka
(Tndonocypaonepesoaumka) - HanMyne goroesopa




MpunoxeHue 1. lNepeyvyeHb opraHu3auumn

KynbTypbl

Pecnyonuku

KpbiMm  ansa

npoBeaeHUs1 OLEHKU KavyecTBa YCJIOBUMU
oKasaHusa ycnyr

Ne HasBaHue opraHusaumm Appec opraHusauum, TenedoH
FocynapcTBeHHOe  OLOOKEeTHOe — yupexaeHue 295017, P, Pecny6nuka Kpbim, .
KynbTypbl  Pecnybnukun  Kpbim  «Kpbimckas

1 Cumdpeponons, yn. HabepexHasa nm. 60-
pecnybnukaHckass  yHMBepcanbHas  HaydHas

netns CCCP, 29 A
Bubnunoteka um. N.A. dpaHko»
[ocynapctBeHHOe  OlogKeTHoe  yypexaeHue 295050, P®, Pecny6nuka Kpbiw, .
2 | kynbTypbl  Pecnybnvkun  Kpbim  «Kpbimckasi
Cumdbeponons, yn. KeukemeTtckas, 94 A
pecnybnukaHckas GubnuoTteka Ans MoNogexm»
[ocynapcTBeHHOEe aBTOHOMHOE  yypexaeHue

3 Pecny6nuku Kpbim «locynapcTBEHHbIN 295034, P®, Pecnybnuka Kpbim, T.
akagemMuyeckui MYy3blKanbHbIN Teatp Cumdbeponone, np. Kuposa, 17
Pecny6nukn Kpbim»

[ocynapcTBeHHOE  aBTOHOMHOE yupexaeHue 295000, P®, Pecny6nuka Kpbim, T.
4 | Pecnybnuku Kpbim «Cumdepononbckuin
N Cumdbeponons, yn. Mopbkoro, 3
rocygapCTBeHHbIN umpk uMm. b. TeankoBa»
[ocypapctBeHHoe — OrogkeTHOe ydpexpaeHne 295001, P, Pecny6nuka Kpbim, T.
5 | Pecnybnuku Kpbim «KpbIMCKUni
Cwumdpeponons, yn. Kpeinosa, 37
KMHOMeOnaLueHTp»
[ocypnapcTBeHHoe  GrogkeTHOe qupem,qume 298676, P®, Pecnybnuka Kpbim, r. Anynka,

6 | Pecnyonukn KpbiM «AnyNKUHCKUIA OBOPLOBO-

. 9 yn. iBopuoBckoe wocce, 18
NapKOBbIN My3en-3anoBeaHNK»
locynapcTeerHoe  GiomKeTHOE yHpexaenne 295011, P®, Pecnybnuka Kpbim, T.
7 | Pecnybnukn KpbiMm  «LleHTpanbHbIn ~ My3el
T Cwumdpeponons, yn. [orons, 14
aBpuabl»
locynapcTBeHHoe  OrompkeTHOE ydpexpeHue 295011, P, Pecny6nuka Kpbim, T.
8 | Pecnybnuku Kpbim «KpbiMcknn
. _ Cumdpeponons, yn. MNywkuHa, 18
aTHOrpadmyeckun Mysemn»
*TocygapcTBeHHoe  OlOMKEeTHOE  yupexaeHue

g | KynbTypeI Pecnybnukn  Kpbim  «Kpbimckun | 298637, PO, Pecnybnuka Kpbim, r. AnTa, yn.
nuTepaTypHO-Xy4OXECTBEHHbLIN MeMopUarbHbIN Kuposa, 112
My3€eln-3anoBegHUK»

*TocygapcTBeHHOe  OHOMXKETHOE  yupexaeHue
10 Pecnybnukn  Kpbim  «cTtopuko-kynbTypHbin, | 298100, PP, Pecnybnuka Kpbim, r. deogocus,

MemopuarnbHbI My3eli-3anoBegHuk «Knmmepus
M.A. BonowmHa»

yn. Kopo6kosa, 13




NMpunoxeHue 2. AHKeTbl AnNA onpoca
nonyyartesneun ycnyr

OMPOCHbIA NIUCT
ANS OLEHKWN YCITIOBUW OKA3AHUSA YCNYT OPFAHU3ALIMAMMU KYTNbTYPbI

1. ,U,OCTyﬂHOCTb N aKTyanbHOCTb Mchopmau,vm O AedATeNIbHOCTU OopraHu3auuun KynbTypbl,
pasmeu.leHHoﬁ Ha VIH(*)OpMaLIVIOHHbIX CTeHAax B nomMeLweHUn/Ha TePpUTOpUUN opraHn3aymum

HocTtynHa HocTtynHa
HoctynHa Heobxoammas

aKkTyanbHas aKkTyanbHas OTtcyTcTByeT  uHdopmaums
akTyanbHas wuHdopmaums 06

nHcopmauns o | obwas o6 opraHuzaumm un ee
opraHusaumm " ee

AeATenbHOCTH nHpopmauma 06 | AeAaTenbHOCTU
[eATenbHOCTU

opraHusauum opraHvsaumu

2. YOOBNETBOPEHHOCTb OTKPbLITOCTbIO, MONIHOTOW U AOCTYNMHOCTLIO WHpopmauum o
[eATeNbHOCTU OpraHvM3auuu, pasMeleHHOM Ha MH(POPMAUUOHHbLIX CTeHAax, B nomeweHun /
TepPUTOPUM OpraHn3aLmnm KynbTypbl

YnoBneTBo
Y0BNeTBOPAET MOSTHOCTHIO pseT He ynoBneTtBopsieTt
3. YOoBNeTBOPEHHOCTb OTKPbLITOCTbIO, MONMHOTOM U A[OCTYNMHOCTbLIO WHGpopmauum o
OefATeNbHOCTU opraHusauum, pasmeLieHHOMN Ha canTte B MH(pOpPMaLMOHHO-

TereKOMMYHUKaLMOHHOW ceTn «MHTepHeT»

Y [10BNETBOPSIeT NONHOCTbI0 | YaoBrneTBopsieT | He ygosnetsopsieT |

4. ObecnevyeHne KOM(POPTHbLIX YCIIOBUM NpebbiBaHUA B OpraHM3auum KynbTypbl

lMapamempbl KoMgbopmHbIX ycrnosul Aa YacTU4YHO HeT

TpaHcnopTHas/ newas AOCTYNHOCTb OpraHM3auum KynbTypbl

CaHMTapHOE  COCTOsIHME  MOMELUeHWA U1 TeppuTopuu
opraHvsauuu

Hanun4yne n gOoCTynHOCTb NUTLEBOW BOAbI

CaAHUTAPHO-TUTMEHNYECKNX nomMeLLeHNi

AOCTaTO4HOCTb ra pﬂ,ep06OB

5. YOoBNeTBOpPEHHOCTb KOM(OPTHOCTLIO YCNOBUW NpebbiBaHMs B oOpraHusauuun
KyNnbTypbl

Y[0BNETBOPSieT NONHOCTbI0 | YaoBneTBopsieT | He yaoBrneTsopsieT |

6. ObopyaoBaHMe TeppuTOpUMN, NpUSeraroLLlen K opraHmsaumm, u ee NOMeLeHNn C y4eToM
AOCTYNMHOCTU ANA UHBaNnuaoB

[Mapamempsbi ob6opydogaHus Aa YacTUYHO HeT
-obopyaoBaHMe BXOAHbIX TPynn  naHgycamn/nogbeMHbIMU
nnatdopmamm

- Hanun4yme BblaeneHHbIX CTOAHOK And aBTOTPaHCNOPTHbIX
cpencTB nHBanngoB

- HanvMuMe  adanTUMpPOBaHHbIX  NUTOB, nopyuyHe#,
pacLUMpPeHHbIX ABEPHbIX NPOEMOB

- Hann4dme CMeHHbIX Kpece1-KOJTACOK

- Hann4yne cneunarnbHO 060py,EI,OBaHHbIX CaHUTapHO-
rMrMeHNYeCcKUX NOMeLLLEHUN B opraHusaduu.

7. ObecneyeHMe B opraHvsauMm YCrOBUM A[OCTYNMHOCTW, MNO3BONAKLWMX MWHBanNuaam
nosnyyaTtb ycrnyru HapasHe ¢ Apyrumu

Hapamempb/ obecrnieyeHus Aa 4YaCTU4YHO HeT

- nybnupoBaHue onsi MHBaNUAO0B MO CryXy U 3pEHUI0 3BYKOBOW
M 3pUTENBHON MHopMaLnn

- OybnvpoBaHWe Haanucewn, 3HAKOB U WHOW TEKCTOBOW W
rpacdomyeckon  MHdoOpMauMM  3HakamK,  BbINOSIHEHHbLIMU
penbedHO-To4eYHbIM LWpudToM Bpanns

- BO3MOXHOCTb MPeAOCTaBMNEHMS MHBaANMAam Mo cryxy (Cnyxy
" 3peHuto) ycnyr cypgonepeBoayvka
(TdnocypgonepeBoaymka)

- Hanuuue anbTepHaTUBHOW BepcuMu OdUUManbLHOIO canTa
opraHmsauun B cetu "MHTepHeT" ons MHBanNMOoB MO 3PEHMUI,
Hanm4ne BO3MOXXHOCTHU npeaocTaBneHns  ycnyru B
ONCTaHUMOHHOM peXnme Unm Ha gomy

- KOMMETEeHTHOCTb paGOTbI nepcoHana Cc noceTunTendamMmm-
nHBanngamu, nomMoLlb, OKa3blBaemas pa6OTHMKaMM




opraHusauum, npoLeawmnmm Heobxogumoe  obGyyeHue
(MHCTpPYKTUpOBaHMWe) (BO3MOXHOCTb COMPOBOXAEHUS
paboTHMKaMu opraHm3aumm)

8. YOOBNEeTBOPEHHOCTb AOCTYNHOCTLIO YCIyr AN UHBANMAoB

Y[0BNETBOPSieT NOMHOCTbLIO | YposneTsopsieT | He ynosneTsopsiet |

9. YOoBNeTBOPEHHOCTbL  [JOOpoXenaTeNnbHOCTLIO, BEX/NMBOCTbK  pPaboOTHMKOB
opraHusauum, obecne4ymBaloWMX NEepPBUYHbIA KOHTAKT U UH(OpMUpPOBaHUEe nony4vatens ycnyrum
(paGOTHMKM  CNPaBOYHOW, KacCcupbl, OOCHyXMBaKOWMMA NepcoHanm U npoyee) npu
HenocpeacTBEHHOM o6palleHun B opraHM3auuto

Y OBNeTBOPSIeT MOSTHOCTHIO | YooenetBopsier | He ynosnetBopsieT |

10. YOOBNeTBOPeHHOCTb  A06poXKenaTenbHOCTbIO,  BEeXNMUBOCTbD  PaboTHMKOB
opraHusauuu, oGecneyvyMBalOWMX HENOCPeACTBEHHOE OKa3aHue Yycnyru npu obGpalieHuM B
opraHusauuo

Y [10BNIETBOPSIET NOMHOCTHIO | YooenetBopsier | He ynosnetBopsieT |

11. YOoBnNeTBOPEeHHOCTbL  [JOOpoXenaTeNnbHOCTLIO, BEX/NMBOCTbK  pPaboOTHUKOB
opraHMsaumm npyu UCNosfib30BaHUM OUCTAHUMOHHbIX ¢hopM B3aumopencTBusi (No TenecdoHy, no
3NEeKTPOHHOW MoYTe, C MNOMOLLI 3JJNIEKTPOHHbIX CEpPBUCOB (Nodayu  3NEeKTPOHHOro
obpaweHus/kanob/npeanoxeHun, 3anucu Ha nNonyvyeHue ycryru, nosiy4yeHue KoHcynbTauuu no
OoKa3sbIBaeMbIM ycnyram v np.)

Y [10BNETBOPSIET NOMHOCTHI0 | YooeneteopsieT | He ynosnetsopsiet |

12.YAOBNEeTBOPEHHOCTb  OPraHW3aLUMOHHbIMU  YCHOBUSIMM  NPEeAOCTaBIIeHUsI  YChyr
(rpachmkom 1 pexxmumom paGoTbl OpraHM3auumn KynbTypbl U ap.)

YooBneTBo He

Y,qosneTBopﬂeT NOJIHOCTbIO
psaeTt yaoBleTBopdeT

13.NotoBbI N Bbl pekoMeHOoOBaTb OpraHu3auuio KynbTypbl CBOMM POACTBEHHUKaM,
3HaKOMbIM

[a, 0653aTensHO | Ckopee fa, 4em HeT | Het \

14.y,D,OBJ19TBopeHHOCTb Ka4yeCTBOM yCHOBMﬁ OKa3aHusa ycnyr opral-msauweﬁ KynbTypbl B
uenom

YO0BNETBOPSIET MNOMHOCTbIO | Yooeneteopsier | He ynosnetsopsiet |

15. Bawuv npeanoxeHus Mo yNyuylleHUIO KavyecTBa OKa3aHUA YCMyr opraHusauuewn
KynbTypbl




OMNPOCHbBIX NUCT
ANA OLEHKU YCNOBUW OKA3AHUSA YCNYT TEATPAMU U KOHLEEPTHLIMWU OPFAHU3ALIMSAAMUA

1. [ocTynHOCTb U aKTyanbHOCTb MHOPMALIMK O AEATENILHOCTU OPraHM3auumn KynbTypbl,
pa3mMeLleHHOW Ha MHOPMAaLMOHHBbIX CTeHAAX B NOMeLleHUU/Ha TeppUTOPUM opraHu3aLum

HocTtynHa Heobxogumas | [JocTynHa akTyarnbHas OtcytcTBYET
HocTynHa akTyanbHas
aKkTyanbHasi nHcpopmaums | nHcpopmaums o nHdopmaums 06
obwas uHdopmauus o6
o6 opraHu3auumM un ee | geATeNbHOCTU OpraHmaaLMI opraHu3auum n ee
AesiITENbHOCTH opraHusauuu [AesiTENbLHOCTH

2. YOOBNETBOPEHHOCTb OTKPbLITOCTLIO, MONIHOTOM WU AOCTYNHOCTLIO WHdopmMauum o
AEATEeNbLHOCTU OpraHusaumMu, pasMelleHHOM Ha MH(OPMALMOHHBLIX CTeHA4axX, B nomelieHun |/
TeppPUTOPUUN OpraHU3aLmMm KynbTypbl

| YnoBneTBopsieT NOMHOCTLI0 | YnosnetsopsieT | He ynosneTteopsieT |
3. YOOBNEeTBOPEHHOCTb OTKPLITOCTLIO, MOMHOTOW M AOCTYNHOCTLIO MH(OPMauuu o
AeATernbHOCTU opraHusauum, pa3meLLeHHON Ha camnte B MHcdbopMaLMOHHO-
TeneKoOMMYHUKaLUMOHHOM ceTn «MHTepHeT»
| YoBneTBOpsieT NOMHOCTLI0 | YposneTsopsieT | He ynosnetsopseT |

4. O6GopyaoBaHue TeppuUTOpPUU, NpUMeraloLllein K opraHu3aumm, U ee NOMeLLEeHUN C y4eTOM
OOCTYNHOCTU ANsl UHBaNuaoB

lNapamempbi 06opydosaHusi aa YaCTU4YHO | HeT

-060py,EI,OBaHMe BXOAHbIX rpynn I'IaH,El,ycaMI/I/I'IO,EI,'beMHbIMI/I I'IJ'IaTCt)OpMaMI/I

- Hann4yume BbleneHHbIX CTOAHOK A4 aBTOTPaHCMNOPTHLIX CpeacTB MHBanngoB

- Hanuuue afanTUPOBaHHLIX NUATOB, MOPYYHEW, PaCLUMPEHHbIX ABEPHbIX
npoemoB

- Hann4yme CMeHHbIX KpeCeJ1-KOJTACOK

- Hann4yne cneunarnbHO 060pyﬂ,OBaHHbIX CaHUTAPHO-TUTUEHNYHECKUX
nomMeLLleHnn B opraHunsauun.

5. OGecneyeHne B OpraHusauMm YCroBUA [OCTYMHOCTU, MNO3BONAKWMUX WHBanNugam
nony4aTb YCINyru HapaBHe C APYruMu

lMapamempsbi obecrieyeHusi Aa YacTU4YHO | HeT

- gybnupoBaHve Oonsd MHBaNMAOB MO CIyXy U 3PEHUI0 3BYKOBOW U 3pUTENbHOM
MHdopMaLmnK

- gybnupoBaHue Haanucen, 3HaKoB M MHOW TEKCTOBOWM M rpaduyveckom
WHOopMaLUUN  3HaKaMu, BbINOMHEHHLIMU peribeHO-TOYEYHbIM  LWPUADTOM
Bpanns

- BO3MOXHOCTb NPeaoCcTaBreHns nHBanuaam no crnyxy (Cnyxy u 3peHuio) ycnyr
cypoonepeBoayuka (Tudpnocypaonepesogymka)

- Hanuune anbTepHaTUBHOW BepCMU OdUUMAanNbHOIO canTa opraHusauum B
cetm "WHTepHeT" AOna WHBANMAOB MO 3PEHUI0, HannuMe BO3MOXHOCTU
NpeaocTaBneHus ycnyrm B AUCTaHUMOHHOM PEXUME UK Ha JOMY

- KOMMNETEHTHOCTb paboTbl nepcoHana C NOCETUTENAMU-UHBANUAAMW,
nMoMoLb,  OKasbiBaemas  paboTHVMKamMu  OopraHusauuu,  npoLueawvmu
HeobxoanmMoe obyyeHue (MHCTPYKTMpOBaHUE) (BO3MOXHOCTb COMPOBOXAEHMS
paboTHMKaMm opraHusaumm)

6. Y0BNeTBOPEHHOCTb AOCTYNHOCTLIO YCAYT AN UHBaNWAoB
| YoBneTBOPSieT NOMHOCTHI0 | YoosneTBopsier | He ynoBrneTsopsieT




NpunoxexHune 3.

KynbTypbl

I'Iapameprl M 3HaYeHUs1 NokKasarTesien He3aBUCMMOMN OLIEHKU KayecTBa yCHOBVII?I OKa3aHuA ycnyr opraHnaumnamm

KyNnbTypbl

MeToouka pacyeta peuTUHra opraHvsauuu

3HayeHus1 nokasaTerien, XapakTepusylLliMx oOLiMe KPUTEpPUM OLEHKM KavyecTBa YCMOBMI OKa3aHWs YCRyr OpraHu3auusiMy KynbTypbl
paccunTbiBaloTCs B 6annax. MakcumanbHO BO3MOXHOE 3HAYEHMEe KaXkaoro nokasaTtens oLueHKn kayectsa coctasnsieT 100 6annos.

Tabnuua 3Ha4yeHM napameTpoB (06 bLEKTOB MH(popMaLmKn) ana coopa, 0606LWeHNA U pacyeTa 3Ha4eHUM NoKasaTeneun
(HoMep nokasaTensa B COOTBETCTBUM C NpukazoM MuHkynbTypbl Poccumn Ne 599)

Ne Makcuman
nokas | HasBaHwe obbekTa Hopmaumnn bHOE NcTouHmK
HasBaHue napameTpa
aren Nno nokasartento KOnn4ecTs | MHopmaLunm
A o 6annos
1.1.1. | CootBeTcTBME WUHGOpMauum o | obwme cBegeHuss 06 opraHM3auuu: MNOMHOE U COKpaleHHoe
AeATeribHOCTU opraHvsaumu, | HaUMeHOBaHWe opraHu3auun KynbTypbl, MOYTOBbLIM agpec, cxema 10
pasMeLlleHHOM Ha oduumanbHOM | pasMeLLeHNsa 1 npoesfa
canTte opraHusauuu B | AaTa co3gaHusa opraHu3auum KynbTypbl, cCBedeHusi ob ydypeautene
NHOPMAaLIMOHHO- (yypeoutensx), ydpeauTenbHble  OOKYMEHTbl:  (konuu  ycTaBa,
TenekoMMYHUKaLMOHHOM CeTu | CBUOETENbCTBO O  rOCYQapCTBEHHOW  peructpauuu,  pelleHue 10
«NHTepHeT» TpeboBaHMAM cTaTbu | yupeguTens O CO34aHUM OpraHusaumm, O Ha3Ha4YeHUM PyKOBOAWUTENS cant
36.2. 3akoHa P® Ne3612-1 u | opraHusaummu KyInbTypbl, NonoXeHns o dunmanax n opraHusaunn/
npukasa MuHkynbTypbl P® Ne 599 | npegcraButenscteax) ydypeaouTtens
dammnuu, MMeHa, oT4yecTBa, AOIMKHOCTU ydpeamuTersi, PyKOBOASALLEro
coCTaBa OpraHusauuu KynbTypbl, €€ CTPYKTYPHbIX nogpasfeneHuni u 10
dunmanoB (NpyM MX Hanuuun), pexum, rpaduk paboTbl opraHusaumm
KyIbTypbl
cBefeHusa O BMAaax npefocTaBnsieMblX YCNyr, nopsakax (pernameHTax) 10

npenocrtaBJ/iEHUA




nepeyeHb OKa3blBAaeMbIX MMATHbIX YCMYr, LeHbl (Tapudbl) Ha ycnyru,
nopsiaok (pernameHT) npeaocTaBneHusl, NbroTbl, KOMMU HOPMAaTUBHbIX

NpaBOBbIX aKTOB, YCTaHaBMMBAaKOLWMX LeHbl (Tapudbl) Ha ycnyrn nubo 10
nopsaoK UX yCTaHOBEHNSA U T.1.
Konusa nnaHa UMHaHCOBO-XO3SMCTBEHHOW AEATENbHOCTM OpraHM3aumm
KyIbTypbl, YTBEPXOEHHOr0 B YCTAaHOBMEHHOM 3akoHoAaTenbCcTBoM PO
nopsgke, wunu  OwmpKkeTHon cmeTbl  (MHopmauuss o6 obbeme 10
npegocTaBnseMblX YCnyr), KoNnua otdeTa o pesynbTaTax AeAaTenbHOCTU
yypexaeHusi/mHpopmaLms o] BbIMOSTHEHUM rocyfapCTBEHHOro
(MyHMUMNanbLHOro) 3agaHus (Mpu HanuMyum),
MHopMauma o] MaTtepuanbHO-TEXHUYECKOM obecnevyeHnn 10
npeaocTaBneHnsa ycnyr opraHmsaumen KynbTypbl
MHOPMaLNSA O MNaHUPyeMbIX MEPONPUATUSX 10
pasgen «HesaBucumasi oueHka kKadecTtBa», pesynbTaTbl npeablaylien
HEe3aBMCUMOW OLIEHKW KayecTBa OKasaHus ycryr opraHusauusmu 10
KynbTypbl, a Takke npeanoxeHnss o6 ynyyweHuM KadyectBa WX
OESATENbHOCTH,
nnaH no yrnyyweHuio kadectBa paboTbl opraHu3aumMmM u OT4yeT O 10
BbIMOSIHEHUM NNIaHa
[JocTynHOCTb M aKTyanbHOCTb | JOCTYNHa MOfHasa akTyanbHad WHopMauus o6 opraHusaumm u ee 100
WHpopMaumMm O  OesATenbHOCTU | OeATENbHOCTU MHEeHwue
opraHusaumm KynbTypbl, | AOCTYMNHA aKkTyanbHas opraHu3aums 0 AesiTeNbHOCTU OpraHn3aumnm 60 PECNOHOEHTO
1.1.2. | pa3ameLLeHHon Ha | QOCTynHa akTyanbHasa o6uias nHgopmMaums 06 opraHmsaumm 40 B
WHPOPMALIMOHHBLIX ~ CTeHOaxX B OMpPOCHbIN
nomMmeLleHmm/Ha TEPPUTOPUN | OTCYTCTBYET MHGPOPMaLMA 06 opraHn3aunn n ee AeATeNbHOCTU 0 nnct n.1.
opraHusaumm
1.2. ObecneyeHne Ha oduUMANbHOM | KOHTaKTHble TeneoHbl opraHusaumm (ydpeguTtens, pPYKOBOAUTENS 20
canTe opraHuMsaumMm Hanmuusa W | OpraHn3auuun, CTPYKTYPHbIX nogpasgeneHui)
PYHKUMOHNPOBAHNSA aZipec 9NeKTPOHHOW NOYTbl OpraHn3aumu, (y4peamTens, pykoBoamTens) 20 o
ANCTAHUMOHHbIX CrnocoboB | aneKkTpoHHble  cepBuCbl  (bopma  OnA  nogaynm  3NMEeKTPOHHOro 2 cant
o 0 opraHmsaunun/
obpaTHoM CBA3N n | obpaLleHnnxanobbl/npenoxeHns)
B3aMOAEVICTBUA C MoslydaTensamn | obecriedeHne TEXHUYECKON BO3MOXHOCTU BbIPAXEHUs Monyvatenem yHpeAuTens
ycnyr YyCryr MHEHUsI O KadeCTBe OKasaHus ycrnyr (Hanuyue aHkeTbl Ans 20

onpoca rpaxgaH Ui runepccbiniki Ha Hee)




pasgen «Yacto 3agaBaemMble  BOMPOCbI»  WUAWM  WMHOW  pasgern 20
B3aMMoOgencTeuns
1.3.1. | YaoBNeTBOPEHHOCTb
OTKPbITOCTbHO, MONHOTOM u | YAOBNETBOPSET MOMHOCTbIO 1
AOCTYNHOCTbIO  MHOpMauun o peclz\f'll-(l)iz:aim
AeATenbHOCTY opraHu3auunn, | ynosneTsopsieT 1 5
pasMeLLeHHON Ha .
MH(POPMALMOHHBIX  CTeHOax, B onpOCHgm
nomeLeHnm / TeppuTopun | He ygoBneTBopsaeT 0 mer 2.
opraHmsaumm KynbTypb
1.3.2. | YOoBneTBOPEHHOCTb ) YIOBMETBOPAET MOMHOCTbIO 1
OTKPbITOCTbHO, NONHOTOM n
AOCTYNHOCTbIO  MHpOpMaLuM O MHEHue
JeAaTenbHOCTU opraHusauuu, | YaoBJieTBoOpAeT 1 pecnoHOeHT
pasmMeLLeHHOMN Ha cante B OMpOCHbIN
NHGOPMALIMOHHO- nuct n.3
TenekoOMMYHUKaLMOHHOM ceTu | He yaoBneTBopsaeT 0
«HTEpHETY
TpaHcnopTHas/ newwasa OCTYMHOCTb OpraHn3aunmy KynbTypbl 20
caHUTapHoe COCTOsHME  TMOMELWLEeHUA W1 Tepputopun MHEHWne
ObecneyeHne KOMOOPTHbIX opraHm3aLmm 20 pecrnoHAEeHTO
2.1.* | ycnosun npebbiBaHNSA B = B
OpraHM3aLmM KynbTypbi Hannyne n 4OCTYyNHOCTb NUTLEBOU Bo,qvbl 20 ONPOCHBIA
CaHUTapPHO-TUMrMeHNn4YeCKnx noMmeLLLeHnmn 20 MCT N.4.
AOCTaTOYHOCTb rapaepobos 20
Y[10BNETBOPEHHOCTb yOOBNETBOPSET MOMHOCTHIO 1 eggngQZTo
23 KOMJOPTHOCTbIO yCriosum VAOBNETBOPSET 1 P Bﬂ
npebbiBaHNS B  opraHusauuu ONPOCHBIIA
KynbTypbl He yaoBrieTsopseT 0 ANCT n.5.
O6opynosaHue TeppuTtopuun, | obopyanosaHune BXOAHbIX rpynn naHgycaMmn/nogbeMHbIMU 20 MHEHne
3.1* npuneramwen K vopraHmaaumm, n | nnatdopmamu; pecnoHOeHTo
ee MNOMEeWeHWn C  Yy4eTOM | Hanmune BblOENEeHHbIX CTOSIHOK [fS aBTOTPAHCMNOPTHbIX CPeacTB 20 B

OOCTYNMHOCTU ANnA NHBanngos

WHBanNuaoB;

OMpPOCHbIN




HanuuMe aganTMpOBaHHbIX NMMETOB, NOPYYHEN, PaCLUMPEHHbIX ABEPHbIX

nmcT n.6.

. 20
NPOEMOB;
HanMyne CMEHHbIX KPeCcen-KonsaCcoK, anbTepHaTUBHOIO NyTN ABMXKEHUS B 20
cliydyae yCTaHOBKM Ha BXO4Ee paMOYHbIX MeTannouckaTeneu;
Halln4vmne cneuynasribHoO O60pyJJ,OBaHHbIX CaHUTapHO- 20
r’MrmMeHnYeCcKMX NOMeELLLEHNIN B OpraHn3aunu.
ayonupoBaHne Ond MHBaNMOOB MO CIyXy M 3PEHUI0 3BYKOBOW U 20
3puTesibHon MHopmaumu,
aybnupoBaHue Hagnucen, 3HaKoOB U MHOW TEKCTOBOW WU rpadnyeckon
nHdopmauunm 3HaKamu, BbIMNOSTHEHHbIMM penbeHO-TOYEYHbIM 20
wpudptom bpanns;
ObecnevyeHne B  opraHusauum pucp P MHEHune
y BO3MOXHOCTb NpeAoCTaBneHnsa nHBanugam no cnyxy (Cnyxy n 3peHuio)
ycrnosnu AOCTYyNHoCTH, cnyr cypgonepesogyuka (Tudpnocypgonepesogymka); 20 PECMoHASHTO
3.2.% | nossonsroLX viHBanniam ﬁanﬁqmﬁpanm: HaTMBHOW BEPCUU Bc/;)bm mganoro cal‘/’;Tao raHMsauum B .
nonyyaTb yCrnyru HapaBHe C " p" P H P H OrMpPOCHbIN
Py VMK cetn "MIHTepHeT" ana MHBanNuOoB MO 3PEHUID, HanMyme BO3MOXHOCTMU 20 MCT 0.7
npegocTaBneHns ycrnyrm B AUCTAHUNMOHHOM pPeXUME UIu Ha JOMY; o
KOMMETEHTHOCTb paboTbl MepcoHana C¢ noceTUTenaMun-mHBanngamu,
nomoulb, okasbiBaemasi paboTHMKaMM oOpraHuMsauuun, npoLegwnmm 20
Heobxogumoe oby4eHne (MHCTpYKTMpPOBaHMeE) (BO3MOXHOCTb
CONpoBOXAEeHNA paboTHMKaMK OpraHu3auun).

BNETBOPEHHOCTb MHEHM
YAOBNETBOPEHHOC yOOBNETBOPSET NOMHOCTbIO 1 eHne
AOCTYMHOCTbLIO ycnyr ans PEeCnoHAEHTO

3.3. | HBanNnaoB yaooBrieTBopsieT 1 B
OMpPOCHbIN
He yooBneTBopseT 0 VCT N.8.
Y0oBneTBOPEHHOCTb
[0BPOKENaTenbHOCTLIO yOOBIETBOPSET NOMHOCTHLIO 1 MHEHUnEe
’ pecnoHAeHTo

4.1, | BEXIMBOCTbIO paboTHNKOB 5
" | opraHusaumn,  obecneynsaroLmnX OMPOCHBIIA
NepBUYHbIN KOHTaKT u | yooBneTsopsieT 1 MCT O
nHopMmnpoBaHme nony4yarens o




ycnyrn  (paboTHUKM  CcnpaBOYHON,
Kaccupebl, obcnyxmBaroLLmi
nepcoHan n npoyee) npwu
HenocpeacTBEHHOM OOpalleHun B
opraHusaumio

He yooBrneTBopsieT

Y0BneTBOPEHHOCTb

nobpoxenaTenbHOCTbIO, YAOBIETBOPAET NOJTHOCTbIO MHEHMne

BEXITMBOCTbLIO paboTHMKOB pecrnoHAEeHTO
4.2. | opraHusaumm, obecnevmBaroLLmnx yOOBReTBOpseT B )

HenocpeacTBEHHOe oKasaHue OMPOCHBIN

ycnyrm  npy obpaiweHnn B He YIOBNeTBOpsET nuct n.10.

opraHu3aumio

YA0BneTBOPEHHOCTb

AobpoxenaTenbHOCTbIO, yOOBETBOPSET MOSHOCTLIO

BEXITMBOCTbIO paboTHUKOB

opraHmsaumm npu MCNonb3oBaHUU

ONCTaHLUMOHHbIX dopm

B3aMMOAenCcTamns Nno TenedoHy, Mo | ynopnetsopsieT MHeHune

9NIEKTPOHHON MNOYTEe, C MOMOLLbIO PEecnoHAEHTO
4.3. | 9NEKTPOHHbIX CepPBMCOB (noga4u B

3NEeKTPOHHOro OMpOCHbIN

obpauueHuns/ kxanob/npeanoxeHunn, nuet n.11.

3anucm Ha nonyyYyeHue ycnyru,

MOMy4eHMe  KOHCYNbTaumu MO | ye ynopneTtBOpSET

okasblBaembiM ycnyram v np.) (%

OT o0wero 4ucra OnpOLUEHHbIX

nonyyartenen ycnyr)

Y[O0BRNeTBOPEHHOCTb yOOBNETBOPSET NOMHOCTLIO MHeHue

OpraHM3auMoOHHbIMU  YCNOBUAMU pecrnoHAeHTo
5.1. | npepocTtaBneHnsa ycnyr (rpacgpmkom | yaoBneTsopsieT B

N pexmmom paboTbl opraHm3auum OMPOCHBIN

KynbTypbl 1 Ap.) He yaooBneTBopseT nuct n.12.

[[OTOBHOCTb noceTutenemn MHeHune
5.2. pa, obszaTenbHo

pekoMeHOgoBaTb opraHn3auuto

PECrnoHAEeHTO




poacTBeHHNKaMm " 3HAaKOMbIM B
CKopee aa, 4eM HeT 1

(mornn 6bl ee pekomMeHOOoBaTb, OMNPOCHbIN
ecnn 6bl  Gbina  BO3MOXHOCTb nuet n.13
Bolbopa opraHudauumn) (% ot
obwero  4ucrna - OMPOLUEHHbIX HeT 0
nony4arenewn ycnyr)
yAOBMeTBOPSET NONMHOCTbIO 1 MHEH1e
Y[OOBNETBOPEHHOCTb  Ka4eCTBOM PECNOHOEHTO
5.3. | ycrnosun OoKasaHus ycnyr | ynoBneTBopsieT 1 B
opraHusaumen KynbTypbl B LESTIOM OMNPOCHbIN
He ygoBneTBopseT 0 nveT n.14.

*Nno nyHKTam onpocHoro nucta 4, 6, 7 (nyHktam nokasatenenm 2.1., 3.1., 3.2.) oTBeTaM pPeCnOHAEHTOB MNpPUCBanMBaETCs COOTBETCTBEHHO
konuyectBo 6annos: ga — 20, yactnyHo — 10, HeT — 0.



3.3. PacyeT KOMMYECTBEHHbIX pe3ynbTaToB MO MCTOYHMKAM WHGOpMauMu, obwmm
KpUTEpUAM, MoKasaTensaM, XapakTepusylwum obwue Kputepum W napameTpam
nokasarenemn.

3.3.1. PacuyeT 3HadyeHun nokasatenem no COBOKYMHOCTM MnapaMeTpoB (0OBLEKTOB
nHpopmaumn) (cm. Tabnuuy 1). MuHMmansHoe 3HadeHne — 0 6annoB, MakcMmanbHoe
3HaveHue — 100 6annos.

K pacuyeTy 3HayeHMI nokasaTenem npuMMEHSIIOTCS crieaywowme opMynbl, MeToabl M
noaxoapl.

1) Onsa nokasatenen: 1.1.1., 1.2. 3Ha4yeHWe paccUUTbIBAETCA Kak CyMMa 3Ha4eHuK
napameTpoB B COOTBETCTBUN C (POPMYIION:

P; =By, (1) roe:

P; - 3HaueHue (B 6annax) j-oro nokasarens;

By - 3HayeHue (B 6annax) k-oro napameTpa j-0ro nokasaTens.

2) Ina nokasatens: 1.1.2 3HayeHne paccynTbiBaeTcs No oopmyre:

Pj = (DBk nK)/N (2), roe: Ong =N

Bk — 3HaueHue (B 6annax) k-oro napameTpa;

Nk — YNCINO PECNOHAEHTOB, KOTOPbIE BblOpanu COOTBETCTBYIOLLMI NapaMeTp;

N — 4ncno pecnoHAEHTOB, OTBETUBLLMX HA MYHKT ONPOCHOro NncTa.

3) Ona nokasatenen: 2.1., 3.1., 3.2. 3Ha4YeHNe paccYMTbIBAETCHA Kak CyMMa 3Ha4eHUMn
napameTpoB B COOTBETCTBUM C (popmyrnon (oTBeTaM pecrnoHAEHTOB MpucBavBaeTcs
COOTBETCTBEHHO KonmyecTBo H6annos: ga — 20, yactuyHo — 10, HeT - 0):

Pj =By, (3) rge:

P; - 3HaueHune (B 6annax) j-oro nokasarens;

Bk - 3HayeHue (B 6annax) K-oro napameTpa j-oro nokasartens:

Bk = (20n1+10ny)/( N1+ ny+ n3), (4) roe:

N1 — YUCMO PECNOHAEHTOB, OTBETMBLUMX HA NapamMeTp NyHKTa ONPOCHOro NiMcTa «Aay;

N, — YUCNO PECMNOHAEHTOB, OTBETMBLUMX Ha MapameTp MyHKTa OMNpOCHOro nucta
«4aCTUYHOY;

N3 — YNCNO PECNOHAEHTOB, OTBETMBLUNX HA NapameTp MyHKTa OMNPOCHOro NCTa «HeT».
4) Ona nokasatenen: 1.3.1.,1.3.2,, 2.3., 3.3,, 4.1, 4.2, 4.3., 5.1, 5.2., 5.3. 3Ha4yeHue
paccunTbiBaeTCs Kak AONA 4Yucna nonyyatenen ycnyr yaoBrneTBOPEHHbIX YCIOBUAMM
oKkasaHus (y4OBMeTBOPEH MOSMHOCTLIO, YAOBNETBOPEH), B %.

P; = (Onyz)/N*100 (5) roe:

[Ny, — YMCNO PECnoHOEHTOB, OTBETUBLUMX HA MYHKT ONPOCHOro Nncra: yAoBreTBOpeH
NOMHOCTBIO UMW YOOBNETBOPEH;

N — 4nCno pecnoH4EHTOB, OTBETUBLLMX HA MYHKT ONPOCHOrO NncTa.

3HayeHne napameTpa, BbIPAXEHHOro B MpoOUeHTaX, MNepeBoguTCS B 3HayeHue
napameTpa, BblpaXeHHoro B 6annax, cnegytwowum obpasom: 1% = 1 6ann.

5) [Onsa nokasatenen: 1.1., 1.3 3HayeHue paccyuTbiBaeTcs N0 opmynam
COOTBETCTBEHHO

P11.= (P11 + P112)/2;

P13 = (P31 + P132)/2.

3.3.2. Pac4yetr 3HayeHuMh OOLWMX KPUTEPMEB MO COBOKYMHOCTM MOKasaTenen,
XapakTepuayowmx obLmMin KpUTEPUIA OLLEHKMN.

Ki = (UP;p;)/100%, roe:

Ki — 3Ha4yeHue (B Bbannax) i-oro Kputepus;

P; - 3Ha4eHue (B 6annax) j-oro nokasartensi, xapakTepuayoLero i-bii KpUTepuii;

P - Ko3a(pdUUMEHT 3HaummocTn (%) j-Ooro nokasaTens, XapakTepusylowlero i-bii
KpUTepui.

MakcumanbHoe 3HadeHne kaxxgoro kputepmsa — 100 6annos.
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Tabnuua koadhpuUMeHTOB 3HAYMMOCTU NoKa3laTenen, XxapakrepusyrLwmx obdwme

KpuUTepum

MwuHKynbTypbl Poccnn Ne 599)

(Homepa Kputepmnes w” nokasatenem B COOTBETCTBUU C NPUKa3om

Ne

Kputepui/nokasartenb

MakcumanbHas
BENUYNHA,
Sannbl

KoadpcpmumeHT
3HaYMMOCTH
nokasatens, %

Kputepun «OTKpbITOCTb U AOCTYNHOCTb
MHcpopmaumm 06 opraHnsaumm KynbTypbi»

100

1.1

CooTtBeTCcTBME WH(pOpMAUUN O [EATENbHOCTU
opraHusaumu, pa3meLLeHHON Ha
o6LenoCcTynHbIX MHOPMALMOHHBIX pecypcax,
nepeyvHo MHopMaunm n TpeboBaHUAM K HeEW,
YCTaHOBJIEHHBIM HOPMAaTMBHLIMW MPAaBOBbLIMU
aktamm @

- Ha MH(OPMAaLMOHHbIX CTEHOAX B NOMELLEHUN
opraHusaumm,

- Ha odwuumanbHOM cauTe opraHusaumm B
NHAOPMAaLMOHHO-TENEKOMMYHUKaLIMOHHON
cetn «HTepHeT».

100

30%

1.2

ObecnevyeHne Ha  odwuumanbHOM  caunTe
opraHmsaumm Hanmunsa u  QyHKUMOHMPOBaHNSA
ANCTaHUMOHHBIX cnocoboB obpaTHOW CBA3M U
B3aMMOOENCTBUSA C nonyyaTensamm ycnyr:

- Tene@oHa,

- 3NEKTPOHHOW NOYTHI,

- 3NEKTPOHHLIX CepBuCOB (hpopma Ansa nogayn
3IEKTPOHHOIo

obpaLueHus/ kanobbl/npeanoXxeHns; pasgen
«Yacto 3apgaBaemble BOMPOCHI»; MONyvYeHne
KOHCynbTauun nO OKa3biBAaeMbIM ycnyram u
np.);

- obecnevyeHne TEXHUYECKON BO3MOXKHOCTU
BbIpaXX€HUS nonyvatenem ycrnyr MHEeHUs O
KayecTBe oOKaszaHus ycnyr (HanmuMe aHKeTbl
AN onpoca rpaxaaH Unu runepccbiikn Ha Hee)

100

30%

1.3

[ons nonyyaTtenen ycnyr, yOoOBNeTBOPEHHbIX
OTKPbITOCTbIO, MOMIHOTOM WU OOCTYMHOCTbLIO
nHdopMaunum O OeATEeNbHOCTM OpraHn3auum,
pasMeleHHON Ha MHAOPMALMOHHBLIX CTeHAaX,
Ha canTte B MHGOPMaLMOHHO-
TenekoMMyHUKaunoHHon cetn «UNHTepHeT» (%
OT obLero yncna OnNpoLUEHHbIX noslydatenen

ycnyr)

100

40%

Kputepun «KomcdopTHOCTL YCnoBumn
npenocTaBneHus ycnyry

100
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2.1

Ob6ecneyeHne B opraHusaumm KoMdOPTHbIX
yCrnoBUI ONsi NPeaoCTaBeHNs YCyr:

- Hannume  KOMMOPTHOWM  30HbI  OTAbIXa
(oxungaHuns);

- Hanuyve ” MNOHATHOCTb HaBUraumm BHYTPU
opraHusaumu;

- DOCTYMHOCTb NUTLEBOW BOAbI;

- HannuMe U1 JOCTYMNHOCTb  CaHWUTapHO-
rMrMeHNYecKnx nomeLleHumn (4ncTtoTa
NOMELLEHUN, Hann4ne Mbina, BoAbl, TyaneTHoOn
Bymarun n np.);

- caHuTapHoe COCTOSIHNE nomMeLLeHnm
opraHnsauuin,

- BO3MOXHOCTb GpoHMpoBaHus
yCrnyrn/goCcTyrnHOCTb  3anncu  Ha  MosyYeHune
ycnyrn (no TenedoHy, ¢ NCNOSb30BaHNEM CETH
"MIHTepHeT" Ha odomumnanbHOM cante
opraHu3aumm, Npu TMYHOM NOCEeLLEHUM 1 Np.)

100

50%

2.3

[ona nonyyatenen ycnyr, yO4OBNEeTBOPEHHbIX
KOMGOPTHOCTbIO ~ YCMOBUI  NpeaocTaBreHns
yenyr (% oOT obwero u4ucna OnpOLEeHHbIX
nony4vaTenewn ycryr)

100

50%

Kputepun  «loctynHocTb ycnyr Ans
WHBanNuaoB»

100

3.1

O6opynosaHve TeppuTopuu, npuneratowen K
opraHu3aumm, u ee TMOMELWEHNA C Y4eToM
AOCTYNHOCTWU A4S MHBANWAOB:

- obopynoBaHue BXOAHbIX rpynn
naHaycamn/nogbeMHbIMK nNnatopmMmamu;

- HamuuMe  BbIOENEHHbIX  CTOSHOK  Ans
aBTOTPaAHCMNOPTHbIX CPEACTB NHBaNMAOB,;

- HanuuMe  aganTUPOBaHHbLIX  NUETOB,
NopyYHEN, paclUMPEHHbIX ABEPHbLIX MPOEMOB;

- HanNn4Me CMEeHHbIX KpeCcen-KomnsCoK;

- HanuMume cneumanbHoO  06oOpyaOBaHHbLIX
CaHUTAPHO-TUTMEHNYECKNX  MOMELLEHUN B
opraHunsaumm

100

30%

3.2

ObGecneyeHne B  opraHusauuMuM  yCrioBui
AOCTYNHOCTH, NO3BOMNSAOLLNX MHBanNuaam
nonyyaTb YCIyrn HapaBHe C APYrMMu, BKIKOYas:
- aybnvpoBaHue Ons MHBaNUAOB MO CRyxy W
3pPEHM1I0 3BYKOBOWM U 3pUTENbHON MHpopMauuu;
- noybnupoBaHMe Hagnucen, 3HAKOB M WHOW
TEKCTOBOM U rpadumyeckon  MHGOopMaumnu
3HaKamu, BbINONIHEHHbBIMM penbegHo-
TOYeYHbIM WpndTom Bpanns;

- BO3MOXHOCTb MpeAoCTaBfneHns uHBanuaam
no cnyxy (cnyxy W  3peHuo)  ycnyr

100

40%
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cypgornepeBoaymka
(Tndpnocypponepesoaymka);

- Hanu4ne anbTepHaTUBHON BEpCcUmn
odomumnanbHOro camTta opraHvsaumMm B CeTu
«/HTEepHET» ANna MHBaNMOoOB MO 3PEHUIO;

- nomolwb, oOkasbiBaemad  paboTHMKamu
opraHusaumn, npowegwmmn  Heobxoammoe
oby4yeHne (MHCTPYKTMpOBaHME) (BO3MOXHOCTb
COMpOBOXAeHUS paboTHMKaMKU opraHM3aunn);

- Hanuyve BO3MOXHOCTW NpeaoCTaBNeHnd
yCnyru B AUCTaHUMOHHOM PEeXnMe Unm Ha oMy

3.3

[dona nonyyatenen ycnyr, yAOBreTBOPEHHbIX
AOCTYNHOCTLIO ycnyr ana uHesanuaos (% oT
obLiero 4ucna OnNpoWeHHbIX nonyvarenen
yCnyr - UHBanNUAoB)

100

30%

Kputepun «[JobpoxenatenbHOCTb,
BEXJ/IMBOCTb PAaOOTHUKOB OpraHu3auumn»

100

4.1

[ona nonyyatenewn ycnyr, yOoOBNEeTBOPEHHbIX
AobpoxenaTenbHOCTbIO, BEXNNBOCTbIO
paboTHMKOB OpraHu3daumm, obecneynBaroLmx
NEPBUYHbIA  KOHTAaKT U  MHGOPMUpPOBAHME
nonyyatensa ycnyrn (paboTHWKM CRpaBOYHOMN,
Kaccupbl M npo4vee) npuv HenocpencTBEHHOM
obpaweHnn B opraHmsaumio (% ot obuiero
yucra OnNpOLLEHHbIX NoslyYyaTenemn ycnyr)

100

40%

4.2

Hons nonyyaTtenen ycnyr, yOoOBNeTBOPEHHbIX
nobpoxenaTenbHOCTbIO, BEXINBOCTbIO
paboTHMKOB oOpraHu3auum, obecnednBatoLmnx
HEenocpeaCTBEHHOE oOKaszaHue ycnyru npu
obpawieHnn B opraHmsaumio (% oT obuero
4yucra ONpPOLLEHHbIX NosiyyaTenen ycnyr)

100

40%

4.3

[ona nonyyatenen ycnyr, yOOBNEeTBOPEHHbLIX
AobpoxxenaTenbHOCTbIO, BEXINBOCTbIO
paboOTHMKOB OpraHusauum npu MCnonb3oBaHUn
ANCTaHUMOHHBIX opM B3aMmogencTesnsa (no
TenedoHy, No 3NEeKTPOHHOM NoYTe, C MOMOLLbIO
3NEKTPOHHbIX CEPBMCOB (NOAAYN 3NEKTPOHHOIO
obpaweHnsa/ xanob/npeanoxXeHnn, 3anucu Ha
nonyyeHne ycnyru, nofnyyeHme KOHCyrbTauum
no okasbiBaembiM ycriyram u np.)) (% ot
obLero u4umcna OMpOLWEHHbIX nonyyarenemn

ycnyr)

100

20%

Kputepun «YaoBneTBOPEeHHOCTb
YCIOBUSAAIMM OKa3aHMUA ycnyr»

100

5.1

Hona nonyyaTtenen ycnyr, KOTOpble TrOTOBbI

100

30%
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pekoMeHAoBaTb OpraHM3aumito poACTBEHHUKaM
N 3HakoMbiM (MornuM 6bl ee pekomMeHAoBaTb,
ecnn Obl  Obina  BO3MOXHOCTL  Bblbopa
opraHmsaummn) (% ot  obuwero uucna
OMNPOLLEHHbIX NosiyqyaTenen ycnyr)

5.2 |Jona nonyyaTenen ycnyr, yOOBNEeTBOPEHHbIX 100 20%
rpadomkom paboTbl opraHusdaumm (% ot obuiero
yncria ONpOLLEHHbIX NosyyaTenen ycnyr)

5.3 |[ona nonyyatenen ycnyr, yaoBreTBOPEHHbIX B 100 50%

LenomMm  ycrioBMSIMA  OKasaHus
opraHusaumm (% oT obuiero
OMNPOLLEHHbIX NosiyqyaTenen ycnyr)

ycnyr B
yucna

MuHumanbHoe 3HadyeHue — 0 bannos, MakcumanbHoe 3HavyeHue — 100 bannos.

3.3.3. Pac4yeT nHterpanbHOro 3Ha4eHmsi Mo COBOKYMHOCTM OBLLNX KPUTEPUEB.

(UKiki)/100%, rge:

W;— nHTerpanbHoe 3Ha4YeHne no COBOKYMHOCTM 0BLmMX KpuTepues (B bannax);
Ki — 3HayeHune (B Bannax) i-oro kputepus;

ki — K0appmumMeHT 3Ha4YMmocTn (%) i-oro KpuTepus.
MakcumanbHoe 3HadeHne uHTerpanbHoro 3HadyeHms — 100 6annos.

Tabnuua ko3achdPULMEHTOB 3HAYMMOCTU OOLUX KPUTEpUEB OLIeHKU YCIOBUM
oKasaHusa ycnyr

Ne Kputepum MakcumansHasa | KoagduumeH
BENU4YnHa, T 3HA4YMMOCTH
Gannbl Kputepusa
1 | OTKpbITOCTb M AOCTYMNHOCTb WMHOpMaunn o6 100 20%
opraHvsaumm KynbTypbl
2 | KomopTHOCTL  ycrnoBun  npegocTaBrieHUs 100 20%
ycnyr
3 | JocTynHOCTb ycnyr ans MHBanuaos 100 15%
4 | JobpoxenaTenbHOCTb, BEXNUBOCTb 100 15%
pabOTHMKOB OpraHn3aumin KynbTypbl
5 | YOOBNETBOPEHHOCTb  YCIIOBUSIMW  OKa3aHus 100 30%
ycrnyr
MUHTerpanbHoe 3Ha4YeHMe MO COBOKYMHOCTMU 100 100%
ooLWKnxX KpuTepues
Ta6bnuua koachpuLMEeHTOB 3HAYNMMOCTU KpUTEPUEB OLLEHKU YCITOBUA OKa3aHus
ycnyr TeatpamMv U KOHLEPTHLIMU OpraHu3auusamMmu
Ne Kputepuu MakcumansHasa | KoaddumumeH
BENUYNHA, T 3HA4YMMOCTU
Gannbl Kputepus
1 | OTKpbITOCTb M AOCTYMNHOCTb WMHopMaunn o6 100 60%
opraHusaummn coumanbHoun cdepbl
3 | JocTynHOCTb ycnyr ans uHBanuaos 100 40%
UHTerpanbHoe 3HayeHMe MO COBOKYMHOCTU 100 100%

obLmX Kputepmen
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MMpunoxeHune

4.

Cnucok

000O3Ha4YeHUUN N COKpaLleHUun

NMPUHATDLIX

MonyyaTtenun ycnyr — nonydyaTtenu ycrnyr, okasbiBaemblX OpraHv3aumsimu
KynbTypbl Pecnybnukun Kpbim

COKpaLIJ,eHVIFI HanMeHoBaHuA OprGHVI38L|,VII7IZ

lMonHoe HaumeHoBaHME opraHusauunuun

CokpallleHHoe HanMeHoBaHWe opraHu3aLum

ocynapcTBeHHOe GloaxXeTHOe yupexaeHue
KynbTypbl Pecnybnukmn Kpbim «Kpbimckast

NBYK PK «Kpbimckas pecnybnukaHckas

1 yHMBepcarbHasi Hay4yHas bubnuoTteka um.
pecnybnukaHckas yHnBepcanbHas Hay4yHas
UN.A. dpaHko»
Bubnuorteka um. N.A. dpaHko»
FocynapcTBeHHOe GloaXeTHOe yupexaeHue NBYK PK «Kpbimckas pecnybnvkaHckas
2 | kynbTypbl Pecnybnukmn Kpbim «Kpbimckasi
onbnunoTeka Ans Mornoaexmn»
pecnybnukaHckas GubnuoTteka Ans MONoOEXN»
"ocynapcTBeHHOE aBTOHOMHOE ydpexnaeHue FAY PK «FoCynapcTaeHHbIii
Pecnybnukn Kpbim «"ocynapCTBEHHbIN M -
3 9 g akagemMmnyecKknii My3blkanbHbI TeaTp
aKageMuyecKMn My3blkalnbHbI TeaTp
Pecny6nukn Kpbim»
Pecny6bnukn Kpbim»
"ocypapcTBeHHOE aBTOHOMHOE yupexnaeHue FAY PK «CvMbepononbexuii
4 | Pecnybnuku Kpbim «Crmdepononbckui °
y rocygapCTBeHHbIN Lmpk nMm. b. Teankosa»
rocygapCTBeHHbIN Lumpk nm. b. Teankosa»
ocynapcTBeHHOe GloaXeTHOe yupexaeHue
5 | Pecnybnuku Kpbim «KpbiMckmi 'BY PK «KpbIMCKMIA KNHOMEeaMaLEHTP»
KMHOMeOuaLeHTp»
"ocypnapcTBeHHoe GlogxeTHoe ydpexaeHve [BY PK «AmynKUHCKMI 4BOPLIOBO-
6 | Pecny6nuvkn Kpbim « AnynKUHCKMIA BOPLOBO- o 9
9 _ NapKoBbIA My3el-3anoBegHUK»
NapKoBbIA My3el-3anoBegHUK»
*I'ocynapcTBeHHOe GloJkeTHOe yupexaeHue
7 | Pecnyonukn KpbiM «LleHTpanbHbIn My3en 'BY PK «LleHTpanbHbIn My3en TaBpuabl»
TaBpuabl»
locynapcraetiHoe G}OA)KeTHOF yHupexaeHne .| T'BY PK «Kpbimckuin aTHorpacdumyeckuin
8 | Pecnybnukn Kpbim «KpbIMCKMIA 3THOrpadhnyeckun MV3Ei»
My3en» y
FocynapcTeenHoe GlomkeTHoe YHpeXaeHne NBYK PK «KpbiMckuin nutepatypHo-
KynbTypbl Pecny6nuvkmn Kpbim «KpbiMckuin N N .
9 y _ | XyOOXXeCTBEHHbI MeMOpUasnbHbIi My3en-
nnTepaTypHO-XyAOXeCTBEHHbIN MEMOpPUATIbHBIN
- 3anoBegHUK»
My3en-3anoBegHuK
ocynapcTBeHHoe GoopKeTHOE ydpexaeHve [BY PK «/CTOPKO-KyMbTYpHbI,
Pecny6nukn KpbiM «ICTOPUKO-KYTNbTYPHBIN, _ 2
10 MeMopuarbHbIN My3eii-3anoBeaHNK

MeMopuanbHbI My3ein-3anoBeaHuk «Kummepus
M.A. BonowmHa»

«Knmmepua M.A. BonowmnHa»

* opraHu3auum, pacnonaratoLimecs B 06bekTax KynbTypHOro Hacneams
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